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] =t Caplan et al. (1975)
AxA T NIMH#* CES-Depression Scale
A FA Ganster (1984)
A}l At w5
&4 At &5
AY A2 At FF
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2 Rl 1,412 665
o &} 711 335
A AL 892 420
30tH 692 326
400 376 177
50t o] A 163 77
&Y 7 & 1,240 58.4
o & 858 404
ol & 3 04
A 17 0.8
3ty =FolE} 134 6.4
nE 1,006 474
o= 78.8 37.1
ey = 21 10
LESE 100%Hg gt 673 317
100-1507+4 598 282
150-200%Hd 422 199
200-2507+4 173 81
250%H9l o4 63 30
& 194 9.1
A e ok 471 22.2
By 438 20.6
o 459 216
Bz 448 211
oA 211 9.9
24t % 45
Al 2,123 100.0

- 16 -




2. $9AY AQH 54

ZAFZ e 2dEd EAHL ARy dF EFoA Azxd AR
26.0%% 7% weton e wan 2 Au¥AEEP AR S9AY
212%2 5 WAz g3t aen A HAR 22 vES AXED de ¢

T HEYes AAY 124% 5 AR Yot &Il B¥XE B A
QA AT LI Ao 608%E AAET Yo AurE AR diE= y
2 BRgon 7182 A3t YojAE 10% #vkeldct w4 ##H o273

el ExelAEs W A 2Fae et dAe] 715%2 MY BRe
o, F AAZ B2 HEE AAFL e IS AT BOAE A
11.5% AT 2 98] 12412t mojAje} Hopiel Ay 27 52 BF 5%
Bl ol i,

ZAF SHAY dFd HAE SEANY FEE Lol AT 45A T A 484
ojst= dFd TEE ste ARt dA 262%%2 M wgkew, 40-444
olgtz UFY ZTEE e A7 207%E F AAE =& u&E AA3
Stk dFd Fit TRAIZE] 60A0E 2AEE AT T2 ATFE B
Al $HAE B 156%E AAsHL At

)

)

BNR
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# 5. %%2}9_] Z]tl}:!z_i %:_}6]

dnty B4 Abg] 4 W E-8(%)
4% 34 10 05
Az 553 26.0
A717t 2 =AY 15 0.7
A4 263 12.4
EavidAnAEE 451 21.2
Sl g S 434 177 8.3
Y EAd 156 7.3
HEEEY 108 5.1
FEEAA LAY 195 5.9
oHEMU =Y 127 60
B3 B2 A 45 2.1
71l gFALE A8~y 93 44
g ALARTFF 1482 69.8
A A A = 98 46
AZHA A3 124 5.8
HERERE 132 6.2
7 e} 287 135
kiAo 8AIZH WA 244 115
1221 7F A 98 46
s 1519 715
Ay F 36 1.7
Aot F 32 1.5
71 e} 194 9.1
ZFAIZHF) | 4043 ©)3) 173 8.1
4044 7F 439 20.7
45-48A17k 557 262
49-522) 7} 209 9.8 |
53-56A] 7k 148 7.0
57-60A1 7F 200 9.4
60~ Z 3 332 15.6
&g 65 3.1
Al 2,123 100.0
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A5 AY 2EAE FEA g AHE BH7F R

o]

=
82l ¥4

AAdHH AEYAE 1ALy ddes AEYA BFdo IFE JPELLS

E 6 ¥R, UE, 429 Ay 2Ed2 #d gy A AF

A 2EH2 Bd g A AF(e) |
g | A | Y e
=3 #74d % 3 7Hphysical environment evaluation)| 0.76 -1 081
& ZS(role conflict) 071! 0821 083
28X % (role_ ambiguity) 0.78] 0.74] 078
Aty ZH 2 (intragroup conflict) 083 086 083
A7t 2 S (intergroup conflict) 083 08| 08
At < (group cohesion) 079 | 0.8l -
Adr el 235 Ajob future ambiguity) 0761 0656| 081
F34 B A3 5 (perceived control) 082 090( 095
A F-E A (task controb) 0.85| 0.85 -
AALAH A %A (decision control) 0851 074 -
Ed A 374 FA(physical environmental control) 0721 079 - |
|*+9 % Al {(resource control) 067 082 -
'?-8—7153 Ao (lack of alternative oppertunities) 079 080 0.5
T3z ¥ (quantitative workload) 076, 085] 0.82]
Zo R ore]l W B {variance in workload) 0.83] 085] 089
AR Eo] g < (responsibility for people) 089 0621 080
714& 84 2 % (skill underutilization) 071] 073| 080
AAAH Bk mental demand) 065 071} 068

* Hurrell JJ Jr. Rationale for NIOSH general job stress questionnaire. unpublished, 1992
* [RPrbER. NIOSH B¥tE 2Ed A AR B4 199840:A31-A32
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1) 83 g7 st 73 97 physical environment evaluation)

2% B4 a FBd Wohs B0 AtusE AYnA AEY~A}
278 Ao JgAd. BaA 34 0 22H WAt 2T 1074 35
52 235, AFE 243 2984 e AR WL 2 2
e 4487 Ase oujadez wgsHE dTo) A LS Wy B
oz FM@ete] B BEAT
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T 7 93 @3 o Fa4 gt A &5

D 2% %29 220 A3 Holth(d)

2) SEFAY £90] 5L Holn(d)

3) SR Are 24 ev- AQe Holh

1) SR Axel ASH S5 Hga Holut

5 2% %49 S U AL YT 32 Holg(e)
6 2 A9 @7l & HE Aoy

N 25349 FAA ARG s

8) A%z 98 2ACIAA GE a2t~ Sl w294 S
9) =¥AAs Fed g0 ARFOZ JB Holh(d)

10) 2% 27 o1 ZRehE) f

» A 2H B4 £FL Qotny] dste] 1074A FER Fud 7 A

et ‘o'eln 23 445 gabsted AR (d=1, o}y 2.=0)
¥ 8 294 A4 i =33 "ot dEe] a9 #4 A

H 4= 2.9 1 29 2 JEXIE! |lz5az

10 722 137 -9 863F-02 550

9 658 -.182 164 493

1 628 -.238 -.121 465

5 562 -6.373E-02 -7 423E-02 326

2 541 - 951 -.109 367

4 - 299 796 3.210E-03 723

3 -.302 793 7.279E-02 725

8 132 530 .229 351

6 -.130 5.479E-02 853 748

7 -278 203 753 636

143 3.219 1.165 1.049

WAHY%) 32.192 11.648 10.49 54.335

83 &7 g FHH "HrE A7 A3 10714 q2o) gk Az

= 24Z2#% A= AFH(Cronbach Alpha)S: 075645 4887k 30l %
o QB ZAMEFAAE 0810l L uFdAE AHE $AARE BT
st gt AFE ALges w0l #8104 AEE FoA TR FE
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& AYsvE gy FEQ 7T AIEICLAA, g, vkt F)d =
257 & 89 FEE AT AF umA 9 FEEY
AHAE A 076522 FolAh

224 A W3 FREH Fr1e AT 10712 FESH g 29
Az 3749 sgjatge] EAgE Az ENFHAYG A HA gL &g
%, w%, Avd Hrh 9 27340 TR o i@ 3o gEo= F
TAabe] o 32%E AAsta vk 7 WA AL 2o JEET =EAHE
E BAare] & 12%% AAIsta vk 28T A HA Y-S 37
g T SoE F EAe o 10%E AXstn e Aoz BAHAY.

rlr
iﬂl
M
L
M,
32
lo
=

HE

2) 982 % (role conflict)

A% Z5E AP TR JFE XFSA ERIEC] 7t Al
A5 A= F5E Holt 4L st RAe=2AM AT 25 AT

AP PP 2Ed A7 F7E Aoz Jldan. 98 25& $HH) s
58 EF grhAE ugd 2
9% Z5& SAsE M FREY A g
Fae 07087010k W= EAE iR @ FAbA= 0823109,
2o &AL ARl M 08302 EHHT. wEA 4 g5E FHstE 8
7HA B WHIAEE 37 oA BF e FFEoldtn
3 FEL TR FL 4% AHRE M ZA 2L ¢ e A
i gEolglen, 5w FES AT 4% duiA TR FESY A=
0.72651 1.

o
ol

rl

£
=
=3
wal
i
o
o0k

I-H
o
A
2
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e
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R 9 9% 2% 427 &=

D 4t 44 A 40l e 92 o v ]

2) 39 Swglol doF ¥ 9rE v

3 U8l GFE FHe7] ARAE FHAG FIL oIAY AuF 5 9l 9
ok

O U= A% AA| A= e ol olael gust §A e

5) % 3 o9 AGERYEH JUHE 878 ey

6 U @ APelAE BolEXAR, UrlA AGEAAE TorEelA7] g
% 449 98 9o

D Ve 998 FAsked Qo] 228 A€o Aus AYEA 2an

§ Ut Bdaw 98 @4 4

% 10. 92 2% ¥59 89 ¥4 23

i R 891 89 2 TEHHY
6 724 134 542
7 660 2.114E-02 436
8 657 -4.902E-02 434
5 656 260 497
3 548 226 351
2 -.141 813 680
1 262 617 449
’4_ 454 AT7 434
253 2,724 1.100

[-4H(%) 34.050 113.751

9% 2FS ZAHE P PREB U@ H9Y Qe TG A} BT
270e] Aol A& RO BAHAL R WA AUe U 4TE 5957
AahAE FHU BFL olVAL Furst 5 we] G, T W o3 A
ERRE JusE 278 PO, U @ ARoAE BelsiIA, 1l
A AFEOE wotEdA ] ojele A A AW, U= 4¥E FAs
ol glol 3EE Aot ARE AAWA RIY FOB F WA U%E
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AAFE Ao dehdth F oAd AL Ui ofd A 4Ae gE AL
ok By, de) magol st ¥ YRS FAVED, e AR 470 A
2 e vl oy Aed ¥ YWY FOR F el o 14%F AX3
s Aoz 24HAT

3) 4R 5 (role ambiguity)

A 23 A A FoAR GFY ERRIEo] ARdldA ZIgEte & e]
oA g8 A2 ouisitt Hdo] R38R 2EH AV 718 Ao
ZlEc 9% 2358 2RAEE AF J=2L T 672 g3 Hduh
¥ 11. 98 23 AR =

D Yo 9de] o AXAR F4HsE =zv(H) ]

2) W Ao w3 BEet Wilo] EHEt(Y)
D W AR Hds] 2l das JrHH)
4) i #Hho) FUIAE ATHH)

5 UollA FAE ZldishsA] HeE Qirp(9)
6) T8 AT W dgo] BHIT(H)

4% B5E 24 42 2% 679y HH YBEE 2N 4% dns
AsFe 0782701900, Blwe] A HEAE ez § BN 0742
et o]TRg Be UY 9BES Ry B Ao 0780 A
= AR Eolrl U8 F= e AT FS 39 FHA W A A
43 2ujatel Utz Aksh Hm UeA 50 FESY A3
0.7703c| ek Wty A% RES 245y 9% 67 FBEL BHIE Ao
seE,
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F 12 9% B35 AE &5 2 ¥4 4F
R 891 TERY

2 790 624

4 137 544

b 725 526

1 680 463

6 636 404

3 BO7 368

s 2.928

BAH(%) 48.807

98 B3E &2AHg= 6/ FE

a

S ez sy AYS BAF A 8
vhe] Rt EAsts Ao 2 vElsth st ale] o FA ¥ e FE
el 49% ey, of FoA B9 AdeR HWEHE Y HAE F=9 ¢
Vel F5 W 3 (communality) £91d] BaEE FEE RAdFE a9 2

sgol Flg we FEE 30 YEoz ML Asge) WAL A 2 @

o
e

AW 252 459 A= AE€,SE AdHd 2EG27 2ok o=
e Aed 2 8NE oh&= gt ol E 8
N FEEY ANEE AFg-e 083110)%ay, 1 Ag ZZALE QAo R
% A A 086032 EAEHAY B9 ASdE 8 vetet FUE 0830
At

Hadl 2FL A5 94 84 A7 3559 59 A4S Hges) 9
o QQEMS & AA 7 A9 s Adel BAHAY. svhe 7] #A

ol
o
J INi
o
o
)
2o
ok
031_!
Jfa
rlo
ofjv

Hi
o



rie

YFLF G tEol Bk, RAu THATA 97K} AF, A
W o#Agol B3k Ak, RAW €AY FEe] Frbolgien, oE sk
‘99 RAE 45z AAW, R 49 256 de) AL T Fol
o, RAUECl A= A AW, $AY Aelo] ‘97 sk Aol
geroldt. 5 Mol a9l 205 F A o B3%E AAsE Aow
ehstit.

[‘

£ 13 A9 25 1 4% 5

D F8 BAE 4% 2371 FE9(E)

2} 53] FAE dF R WEl dfel gr

3) FAW FAA @A) A

4) BAH EAIY Bt [ln

5) M HY 433 @e] 4AE F EFEH(H)
6) AW 978 FE] G

7 RMEE] M2 FEA AWHE)

8) M9 Areld *SE"H e dAH ] dHH)

¥ 14 HAW 25 1 AF ke a9 B4 A
Ay 2.9l 1 2.9 2 TEWF
4 816 226 717
3 807 112 664
2 785 185 651
6 674 253 519
7 142 820 692
8 125 816 682
5 225 713 559
1 287 : .676 539
a5# 3675 1.349
2H%) 45.932 16.858
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5) A9 4% 2(intragroup conflict 2)

Agste] BT BZe A3 5 HE $RE A BEE VIHE
Asgtel 07980} ST here) A9l of BTt ¥ 080530] vk

Aol 252 2437 9% 54 FBE] @ 49 B4 A3 shig o
9 Aol et o 2eoz HWRE P NS F BUY o 56%
Qe

mio

# 15 el 25 2 4% 7=

D $7 SAE QTEH gEo Gl v

2) BAW FAage) S Aol A

3) AW B4l B3t ot

D) ¥4 972 FE0l &Y

5 %2 FAs} & 24 Aolo] Azl FE0l At

E 16 A9y 252 4% 3%

lo
fo
r o
M
=
11h)
_\;-__I‘

1H v a9 1 ERaek
3 831 691

2 781 610

1 781 609

4 734 538

5 617 380
Mgk 2.829

=4H%) 06.572
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6) G 2% llintergroup conflict 1)

AU AEE YO 2% pAsbAZ 259 AUFS 2Ed 2} A
A Aoz YA, Azt 25 A GER AU $A 250 B,
tee 8714 #2¢ wwez AU 258 AU

1739 25 1 A% 35
D e FAe g BAe Eagoly 237t ot
2) 728 FHe © PN e FAH(Y)

3) 98 PHe 47 Bag ARE & PAAA stEu
D B ZE2HE AAA 58 TAC B FAs #2H0 )
5 %v RAE v BN g2/ & qdg

6) <2 ¥Ash e HMzto] PE7k FATHE)

7) 57 249 8 ¥4 Aolo] AzpE FE0] At

8) B ¥HECl 99 BAe o BAE doqu

a7 ge 4E FF 8749 NHEE B4 A3 Asa2 082653k
n= e FRells BEALE e & 2AolA 0853ern, AR ALdE
0852 Ejuetel Hlgte] 2t % & FFEoIUT. olE 8 FEES &9 A
HE AT 23 279 Adel AFAMG. stveE ‘w8 FAE B FAS
EAolu Est7E v}, ‘g2 A fFe dad HARE B FAAA TI=
Bed, g FME B FMES @27 F kEd, 98 249 B RA
Abolel A FEol A, B FAH 7 FAC bz £AE e
o Folden F 49 46%E AASAY HE stue ‘8 FAME B Y
Ao} #3to] ZAT, ‘Fate] REREAHE AsiM T FAE B FA ¥
Holry, g8 FAe B FAMe] FxJF 2EY F2E of 29 AL

iy

—_
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F A9 17%E AR A

® IR At 45 1 A g5 8¢ 4 A3

Eiknks 891 1 Q¢ 2 TEWE
8 826 9.717E-02 692

7 775 8.518E-02 607

1 721 187 554

3 681 212 500 |
5 645 358 545

6 208 828 729

4 129 820 690

2 195 783 650

T 5E 3614 1.363

2 AH%) 45.170 17.040

7) AE 2% 2intergroup conflict 2)

AAT 2FS FAGE E U8 BEoR BE go| 7Y §BL o
& & ok o1F 7 WEY AAE AFRLS 08069 I H AfolE 0.
AEA S & AP 2708 selel EAHUL

% oo

B
8% ARE B FMAAM 729, ' BAE B fHER g2 F
dFAT, B FAEC] 8 A dis EAE doq Foluew, F B4t
9 46%E AA sttt 29 2+ fE FAE § FAS ggto]l AW, ‘AL

SE24S M 8 A B FAM% gEHeld, ‘gal ¥As g 2
A7rel Fz7t AAT Foeg F BAY oF 18%E AHA|EHsdth.

¢
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D 549 TAE & 949 2goy E37t Ay

2 %8 ¥A= B 949 5ol A

3) ¥9) F99 dFo Hew FuE & RAGN suE

9 A8 BEGAE QA $9 AL 5 BAS gaF oo

5 $8 #AE H BMES 2ot 2 e
6) §-2 BA% B B304 HErt 4de(S)
7 & FAEC] 7 M df FAS Qo

F 20 A9 25 2 AE 359 89 B4 A
kil 891 89 2 e
7 801 9931E-02 651
1 764 154 607
3 740 A71 577
5 .689 327 582
4 124 829 702
6 222 825 730
2 210 778 650
oFak 3.253 1.246

F2H%) 46,471 17.804

8) A d2:(group cohesion)

A AEe FU FHALEN 435 z3le AR dARS ouste
Ro@ gAgo] FAYL A5 %37} o]FojA R gol AL HEI oA A
$ 2EdA7 Fobd o vYErt AW A5e tie ) AR FFo
2 25 o2 4 FEES YA dBEE B4 A7 073018 NIy
Agre] EAETh m3te] AS 0812 $7 Ydro ok 2 AE g
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D %2 ¥Ae 45 Z37 49
2) ¥4 AY 450l 9 4L F £
3) FAAE0] A2 Do ARcH)

YAQ Aol ‘S se dAZol ATHD)

o
N
o
£y)
&
©
i
o
dfa
-
>
kﬂ
ﬂim

¥:‘-
o
=
]

O
;9
2
e
iﬂ
1
'S
k)
of

B 22 A9 A& 2E $EY g9 B4 A
| 29 1 [ZEws

3 818 670

4 813 661

2 02 H66

1 746 557

153k 2.454

B 2H%) 61.353

9y Aolde}l =3 A (job future ambiguity)

A mde 23S ZEAEY A AT #Ado]l ol Hlvigst
23% A% 2EHAS B8 Aoz yyAn A sk Y Aae o
7} A]le] drit gk Aol stz E AR tE HE F& 4 9
9 R34 ARE FATY. UL 1A FEEL Fd A9 vHdle] 24y
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& 4.

Aol v mxE WS o) UE F2e AAE ASgE 076022 o2
s 0659 wstel B3 £e FEelth AR Fgole 081N oF 4
A FEEY o9 AL BAW At o) a9l0] FEHYoH, o) 8
BAS F A9 50%E AAsE AR vegon, 444 4E $259

R3] BT 067 ol delnh

ko
‘

E 23 Y v 25 d7 ¥F

D) 713 A9 Aol o9 BEUe] mis_Iohd SAsts Azaaune) |

2) HOE P B 5% ARLAY S5} TR AoldE Ade] duhf &
AFgYA)

3 Aste AGH 7150l 53T E FEL AN A Aolge Apdel dniyf
FAGIANALD)

9 Aske G2t oY FAE AT Aok Aol et FAFUA(H)

¥ 24 A v 5 AF =9 a9l #+4 A
iR g9l 1 FEHH

3 831 690

1 784 615

2 72 H95

4 675 455

I 8-F 2.356

%) 58.855

Fed SAE Al @ 22 EA FES Iuss Qo

=
oz 4% AL4T FUW guE Atk FBY BA FF 4T AE



Ak ZAde g F33H FA £E2L 487 AT HE 5L GEH 2
o] 167 °]t}.

Ao i FaAH FA & SAsE 167H4 &59 AHE AL
09213¢2 W3 ABE7} A3 H& ez ENIHAY. vFY B9 BE
AHE AR g ZARA AR A 09001 on, YR zAte A=
0955 vhEfiT

# 25 T8 BA AL IE

1) At s33e @l ojfde fF¥He PNT F AEUA?
2 Bl dad Fue ASE ANET 5 = AFdo] YUY
3 Y7 Asrt FAs= A7 £MF Eol 2AE £ JEUA?
4) A7t ste Qe 2olol 24¥ & YFHA?
B 959 #x, F dvht @] & A HYstertE #Qol =Y ¢ 3
=477
6) A7t st Yo BH FES E<lo] 24
7) A SRFLE HEAE WMEST FAE
8 AAFAUAS ofd Arge] ojd
B > dGYTH
9) A7t g AL Az 2AFE 222 2AF £ JFURN?
10) Aste FGFMHAN dof fmEoiopt dh Algte] #F AAL 22U
S e R
1) #Xe] ZAst dFay 9 sHof Fg
L 12) FEE sted a3 2AES
13) MW e 7SS .
14) R34 7h5et 7|6 717eg vhede wAsfA e £ da4rt?
15) AFALFE 2GS ASHAY F A4 de AL vtedE & 5 e
L 71?
16) A2 T AFel] 7S PAE A dl&d drvtd g& 9T
L 75 YEU7?

NIO

Se7lE 2Yerea uH STEe

2 7
28% + Rlﬁ—q”}?

pal
+
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Aol N FAH FA £2L FARE 16744 HE FEL dgoz 2
A BN AW A% 2749 A APe]l FEAUTG shbe HAskst s
9Tl et 9RUL AT 5 AFUAY, A SRFAE ng
W2 gstn AT 5 AFUAY, AG B4 WelA of@ Algto] oW U
2 Su7bE AASEA U FFUL AT £ ASUN?, A% 3y ¥
A RN dol gaFofobut sz Azl BE AL BAe] T & U
A7, 54 e AA AFAA L Y AL AN JFUAY, R
Al e 2RAEE FAAYEY 98EE D QEUAT, ‘BRRae
ATFET A6 AFEL Uz MARAL DT 5 AGIAY, ‘QuH
Z s 47 %L WS AE g dvht e F¥Ye A
AEUA? 502 F LA 46%F AAsE Aoz btk e st
‘il Waw B ARE ALY & dE ABDol AFUAY, 4RA
A7t FAHE AT €4S Bl AT & AFUAY, AN = 7
Gae Belo] 24T ¢ AFUAY, YR £x, F
A AQserte gelol =AY F G, A%t B Qo A 7L
wale] 2AY & JFUA?Y, AR e AP A} 2AFE 2rE =
BY £ AFUAY, AP Sed Baw TASS heUE BEY F IUE
U7, GRARFE FYS ASHAL A2 470G s A ez ¥
gAY ez & Bae 10%E AAd Aon FHHYG. A8 A4
2 oaEd aQl $obEe B 0547 o HOE ¥ @8 Roln Jov, 3F

T 04 o]4o® e,

L

)
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¥ 26 704 A 4% ¥59 23 24 45
kbl 8¢ 1 842 e
8 823 193 715
13 J91 155 649
11 776 319 703
14 136 162 569
16 665 390 585
7 655 222 479
1 559 438 504
10 547 483 532
5 8.437E-02 792 634
4 223 755 620
3 272 741 623
6 202 .682 506
2 256 635 469
12 267 598 429
15 265 574 400
9 504 .563 559
I8k 7.383 1.602

= 4H96) 46.145 10,013

11) 3 HF-EA|(task control)

AEA0s ¢ HAge ~Eda 24 wdo) ¥
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0848022 ¥ Holw, v|39] 39 082 Ao FAE +£AE Helxm glr

i 27 4% A 2R ¥

1) %%}7} TSP AT st dE €3 E PAE = AFUA?

2) d5-A Azt s 7Y & 1-‘% Eoleol 238 & A 7?

3) ?-1?‘5}7} 3e AYHS Bl 7-24% T AsyA?

4) A7 &5, F dvph} @y EL A FPGerrE Bl A £ ¢
F4Y7?

5) Asrt st de] A4 5 Bl 2T F dsuA?

6) GFAES FYE AL AY Z7 AAY st A& Uz & 5+ A4
Y72

7 et o R gjFe} R VL vAE A dis] dop ©e g3y
ZHA R AEY7?

@

flo

E B AT B 4F ¥39 89 24 A3
Wy 891 TEUH
2 789 623
3 783 613
4 748 559
5 720 519
7 696 485
1 684 468
5 640 410
I8k 3.676
= AH%) 52617
AP $A AE FE 7HS Yoz SABNSE @ 2R © st saw
o] Eso] 7] AE FBo] ¥ AT VY5 o verdh o o
g B4 4% AEE ¥4 o %A THA A% $EE0] a6 A
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12) 2JAZEA F Al{decision control)

oA} AR BAlE AT BAU FRH SA FAT Aol ud 74
#8 9424 PR Aol Ak FBA FAL ¥ FES Yrie
47 A7 QTR Agel WF AYAL SA AFUGH AR L
A3 HAR AW AAAFAZ T FY AR Yo
A A Adel BF Fgel B A4S F
@ AR ere At ATNR £F& Aok ¢ Utk DY A AN AdE
Sale] ZAee sEds 49 3l TP A4S YVl wol BY oF

EHE FE Jvh AAEA BAE FAS A4 HE ¥E52 da 2

H
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e
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=
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s

¥ 20 AAEAH A AE =

D) ZAAFANAA o Abge] ojd ¥ H=stE AAseH dish dRAS 3
A = SlEU Y

2) At ATl o] SREAY Sz Aol BF A4S el F
= AFU e

3 wMuel FAF gAY R FHe FFHS AT A2

4 FAY oE 2RASSE FANICU FFHL 7HHL AFYUL?

N
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_I[}l'

ArAEA A Aste 4709 AE FHE9 WiH dH=E 08492
o JdE AFgs Ro JdFes & dozdx & 5 g, u=e 3L
TYHR AT IR HF dExe 0742 gEivietac sskoh 474 A& F
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E 30. oAtZEA A HE F59 89 4 F3

W 291 TEA
3 884 782

1 851 725

4 326 683

2 158 575

o f# 2.764

HAH%) 69.096

13) 2214 37 ¥ A (physical environmental control)

=
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’

284 97 EAE 2249 BA99 59 FUow & 4+ You
48 Adoz nde TR ok ANHoz mzae SAY A
¢ 2EY2l HE Aon HA Qo] B BA B4 £EE o 5
stk Bdd 87 EA9e a3 o] viY AF Eoz 2K e, A

[= 2]

o] &

fijo

A= Alge 071882 WH d#57 w2 Holth w9 B¢ 234 87
EA YA d@sE= 07990 270 dEFgEL st s9 2oy FAH
o] gdom o] Q9lo] 93 BAI AHEEE TB%E ¥ FFolu}

#* 3l E8A &4 oA E 5

D Ass] =7 4LE MUz MIsy BAE & AFUA?

2) 2FAL9 e 71E ZFES shEdE A EAY ALE = dsyA?
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kel a9 1 TEd

2 883 781

1 883 781

ek 1561

HAH%%6) 78.055

14) A9 % A (resource control)

# 33 A A AR ¥d=

D 45 28¢ #Hl BEE AHEE & e AFAl AGYA?
2) A9E dted d4ad 1S vddis F8E & AFUN?

e[
2

E o3 A9 A AR Ee 29 ¥4 A
e 891 e

2 866 50

1 866 750

5L+ 3k 1.500

ZAH(%) 74.981
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15) 318713 ZAd(lack of alternative opportunities)

el =5€ 37 49 B 4oz I ol vgtd Holxm 22

—

AEL e Bgoz AEHAE WA B ety A dFH AP &

2Ed 2 2doA ud F e FL Ahdolth ¥ 2ALH
M A} AR S SAske A 55 F9 st Ziv1Helt g 713
Aol Heotol vk ST e dedd g HA 2e F YE 3
o2 GHAAY 442 5 Joh mEA

al
o A9 AAG 9 UL ST & A

[‘lF

AE 7186 gk AL o} o] 7 AR FEeoz ZHAY, ofF
37k AE FE AHAL A& 078912 "9 0803 FAKsHY, YE o]
0758tk ¥ Holth EF 37172 AE 25 yAd 298 & s A
o2 BAH EBBEI ¥R & & glon, o 294 9% B4 e

T e 71%E EAHUAT

# 3p 18 73 A

i

e

D A3 g7 AstdA A% 98 F= Ao @vht dvtw A4
D AFe 71 A TFS A9E FE Aol A= BT 0z JAAAIN?
3 A A AATEE P Adol 52 T8 279 S oln A% AL
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¥ 36 g 713 AR = a9 B4 Az
g 291 5T

2 879 772

1 875 766

3 760 578

TR 2.116

E4H%) 70.543

16) %3 ZAY R |(quantitative workload 1)

A B 2EA2E 245 ¢ o P Rol TgEHE P 4Py
golth, dutrdoz Aduge] BE A% APPY 2EUAM ¢ Ao
AMHEd, 4% 13 ZANNE AgrEt FAS 2N
ZAg. & 2AMES E3IE 4A FAGErEeE FAse W y
P58 ooz ® A Az oE 23l 98 A 33 wel AN

A

E 3 9H A9ve 1 AR 9%

1) A3zt AFE 9y ok st= A9t deby sy

2 Aste dF T A Aok e FS7r duiy ASUA?

3) Mol EAZH L& 3o st Aot deby AFua?

4) =3 A B Fe] 92 Aot d= A7t deiy leun?

5) @FFe] Fa¥ F+E Driut FYANAA)

6) ¥ T s arste] Asjorsi(de] Ex3stn At s AL Aok sn
2) 3t= A5 dev 8972

7) A%l dobvt gyz?

8) dgo] AsAA 273tEs JFFo] dupvt HY7?

9) ¥ gdt=d FoxE Aol Futyt HY7NH)

10 Z2AE JF, F2 #¢io] duiy FolFY71?

11) 53 JFE Apoloh deprtae] FHAH(F 0] FAPFUA2(H)
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Algtol 075682 W] 086H FoiFor Hgtoy dAg4ozes w2
ATt E2 Fede 0825

Holztx &

¥ 38 FA AYPRH 1 AT g5 29 F4 2

W41 291 ael 2 239 3 TENZ
3 866 165 3.399E-02 178
2 837 150 5.393E-02 726
4 817 204 105 720
1 197 218 -5.851E-02 586
8 342 708 118 632
9 6.307E-02 -693 6.224E-02 487
7 390 672 239 660
10 208 593 -.214 441
6 326 539 -.292 482
5 ~-8.020E-02 8.810E-02 814 B77
11 .249 -.239 536 523
gt 4.151 1.568 1.094

#4H(%) 37.734 14.252 9.944
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2(quantitative workload 2)
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A sahe] Azaoki (el s Astel el BYS Aok HRZ) FHi
e Quivd BUAY, g¥Fel @vht BUzY, ol AstelA 4T
= QAFFol Lopt BUAY, QRS e FolAt Azte) duhut g

D

o

B dngel gay AE
duht FUAY, BER QTS Aolo] QuiEe) FHAZRIC] FolUY
AT Fol k.

E 0 9H AYYY 2 M 3T

D g7 4% A+ 2y 3Y7%0S)

2 AFE AAE TS ADAHAY BRam Al qa) AAE Aok A
2) 3t= A+ ¥rhv %1—177}-‘7

3) fF o] Lot FUA? |

4) FE0] HAselA 28 AF T drtyt HY7?

5) Q58 Sshetl FolAE Agtel @kt Fuz®)

6) AFF JFE Aold drptEe] FHAMEEC] FAHUANA)

E 409X AYPT 2 AE BRY 29 24 A3}

=

il 891 a4 2 TN
3 820 232 g2

4 815 118 679

2 665 -.230 496

5 - 587 246 406

6 -4.588E-02 754 570

1 -2.089E-03 135 540
gk 2.130 1.287

w496} 35.501 21.451
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8) AP H=re] M3} 1(variance in workload 1)

Ay P BPY E BE e AAvDe Asolth AYLee v
AHe Fd AAvEe ¥ ARE 2HHE AowA

2
°
i

A4 0868t 7k wrh AR A4 0892 JbF B 4o AE B2
of hstel 29 BHE @ A o} shtbel AUwe] FE5
@ dEeEe & $abe) 75%3vk

S EEEIE B

D A7 g AASA sotete AT du A

D) WFe Gz e 99} DA Sobshe A9 Gud AEU

) 4T BRE ez a- 9T BASA Bt 29E Lokt AEY
7

B 42 AQuwe) wel 1 e $29) g9 B4 2
W 221 TEHH

2 894 798

3 857 734

1 .846 715

TRy 2.247

= 1H%) 74.916

_44_



19) Al #3 2(variance in workload 2)

# 43 zZyde Hs 2 45 F5

D F3t 4TS W Aok s A/ 2ot Aa

2) ASte AT% DA Lot e A5 Aot AF U

3) Azke] EA/E A2 ok = Al Avht Sl

9 AwsA B g A2 AN e ALF Ao AFUA?

5) Qe A e e deid AeH?

6 17 AL = Ao DA F/1E Are BoHd AEUA?

D AET NGE AT FE GToF AA F/bekE AE Avhd 9FY
77

£ 44 AQvde) wet 2 4% ¥29 291 £4 A3}
i Rl 891 TEUY
4 854 730

3 853 728

5 822 676

2 807 652

6 .802 643

1 776 602

7 752 566
gk 4.595

T AHO%) 65.649
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20) A Eo] o3t A<l (responsibility for people)

At dg 49 A=E FASE AR $5L 42 F4H itk )
g5 HE Aol §eFEF 2EUHAE Bo| BA 2 Aotk 47) HE IF
o WA dare AHE AFY 0.
= Adgrel 0622 WE B¥e F
ghop vl2® FELT EUAT ARES] dE AYL ST U F= 4
B R e goloz FoAE gom
Hol gl Aoz HAHATh o] ae) o Bk AW $FE F kel 74%
st

R 45 AREe d@ A9 4% ¢

[ D e Mgl dad #a 2eh AYe AT AFIA?

2) O Aol Hq A sl Aste detd A9 AT JEYAT
3) ©E Arshel Abzlel diEl FEE dreiy AgE A3 UFHIE?
4) e Agel g3 BXd s dubt AGE A AFU?

HeE 891 T2
2 332 777

4 871 759

3 855 730

1 842 709
e i 2976

w-4H%6) 74.392
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21) 715 38 A =(skill underutilization)
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AAEE ZRaE AR 2L e 2ol 37hAo of A

T Aol 070712 =& Hol o
Ho] HAg-o= 0802 & vt

| U gadA We 715 4L A8 7137 dohy & UnA(d)
Lz) AN g s 48 & F e vEE e dEdANg)
3) oldel A¥st AF2VE FEF 714S B4 71F4 dvhd AGUAN)]

W48 71& e AZol YF Mg UE FY 29 £A A

bR 891 TENH
3 B47 717

1 A48 606

2 154 569
TA-E 1.892

=A%) 63.063
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22) A4 X (mental demand)

cEAe A9 o] AEdXe] wA: dud S BAH pEe

2RsE HE FZol B AT TPTO Yok AU RHe 39 Ay

i e PAL Bk Ao A BY Wi HHe 2rda

dolgtm @ ok FH AYRdol APl W@ FHH P v A

e Agel Wag AAA PYFEY PE JES 3Hse

ot webd ¥ gg¥gel dehii FAd 9 Axss prav. 44
~

A Boro]l & A9 2Ed 27 23 HAH Hodo] g AL 2B

S
)
ox
>
ity
|
pe

AAH R ZHHE AT $BE thgel 57470, o5 WH dpx
A% A4l 0650022 S ok w2e) A% s@ABY T2AE U
Aoz & ARl 0712 bt B B3t 0682 1A we 5
Fe ohgnh AN Y AN REg A% B 2AEY @
olfe NHEL BFE WA oA EX kol AA BE5) e 2w
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FolN 5¥ 2 AAY @ shtel AAE vehhe 442 A
P Y202 WA JUEE NET S 072082 ke Welh

A% JAA PHE BARY LTE 5t 59E ALY 1Ry 447
A9 HETE A o] shEA st

D U7t ste 9 AE a0 2ol A asto(ed) |

B AES 7o Boh(a)

3 UE AFzg dold ARAF FUi(R)

HGF HZd vrde] 448 71d & JeHe)
Zol= vle ol ofE A 5 Ao

-

e

o

| o
=

E‘

s K
L

¥ 50 A Bk MF Tl 99l B4 Axl

¥l = FR 89 2 TEWD |
1 7194 8.881E-02 .638

2 781 157 634

3 764 -.289 668

4 615 -.244 438

5 -2.276E-02 938 880

a8-7x 2.236 1.022

=4H%) 44,716 20.435

A 23 AelE mel: ol Y 2F B4 AAM SHez Ad &

A37F 7] dEolrt. olH e fFado sFEHE =AY ANTA EH o
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HEHA o] A3 Adojr}. AEFH A2 AP Fi7e) wat S
Zol A 7HA = TR

- A&AAe] ALE) A 29 (social support from supervisor)

- AAF 82 AEH 4% (social support from coworkers)

- 71E 2 2Te] AbE] Az 9(social support from family and friends)

2= a9Qlo =23y

.oolei® a4 ERE AV 542 TRAAT 24 el AHA N9

7% g A4 QY APelE 44

4t $2 e HE L AF $He BA 4A weh GHAAY o
JldEch A8 E A9e 248

=2
22 piAn TR Uik (3% 23)

)
iC)
r
>
otk
5
-
BN
S
ol
fifo
[
ok

A4
=

il

M
o

FE oL A% A% H $8 283 7S R IATEENEHY AFHA AY EE

&3
D ool A#se Aty do] A1 eAE o) HEE gvht =FUAT |
2) &l ARER vFats Aol dupt AAFYA?
3 dol mex PE o geol AR Arbt 9 ¥ & QAFUA?
9 oo ARELS Aste] A4 2L Ay gAFHET FUR?

« HEF o AHgEe tstd AL54H, 89 A9, ME 2 AT 5o 7E
dhod ApE A AAE FAHF
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e golglth o5 47} HE WBol WAR 29T2E RHF AW @ shtel
adlo] ASHE Aoz FaAsgith o adlel g ¥t 49
74% AT,

(o] = B
< & =1

® 52, A% Ane AlFFH Y AF g5 g 2l B4 Ad
W5 a9l 1 TEW T ]

3 B72 761

2 .865 748

4 360 740

1 835 697

28 2.945

EAH%) 73.625

2) AT R A13]13 A 49 (social support from coworkers)

T

2Ry ¥e lrﬁlﬂ Ade &487] A% vl 7 HE FE9
A= AL 082822 WA dHEs 5L Aoz EAFHQT v A

0852 #4HAT AR 7
812 v ueeg AuHoz oz we Frody A% Fao
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A8 H AQE F4she 47HA AR 59 59 A Y
ARt FdatA by Advte] EAste Aoz EAHAG. o] a9 9
g AP T 24 66%3AUTh

o
(%]
)
o

4 Fa9 A8E A9 AE GEol e 29 B4 A%
Hat 291 TeHw®

2 820 672

3 816 665

4 811 657

1 804 646

Ik 2.640

22H(%) 65.991

3y 7FE 2 AT AbE A ®(social support from family and friends)

ez Aresee ARE A9 FRdE 4T 417 489 dgs

b I

Al
Fe 080048 F2 FEIUY vlwe Afedke t3AE der & 7

L=

uls

o

oAt olgh fAR 0855y $¥ BA FAAE Yoz & FgeE 076
0% tha wgth R ALdE 07602 Saudduc ot HE A
gl 2 Y/t Qe FEANT. o5 471A ¥ F59 39 ALe AE
& A3 & grhe] advte] FFHYon, o] agle @ duHe F B
9] 699% AT,
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E 54 ME 2 279 A3E Ad AR FEA ge 29 B4 A
Heg 821 FTEHH

4 566 749

3 .863 744

2 244 712

1 752 D66

Ik 2772

HAH%) 69.265

3. 44 E 89

AFAE 2208 AJATBA ~EH 29 A FQ9) dFold 47 wel Aol
2EY29E gugch mepy 2Edfs mddE AR 2dadd d
& FA4 g Fol stAeE &THE vlAAT W B el @
de AT T /AT £ JdE 899S0|th B AR EdH 44T 8
A& F4ste AFE 352 27 2ol F Tlolth 7/ 4 FFo iz g
A EMS F A7 39 MR UE A9o] FEHAUT A WA 4L ‘o
Y g Hrid ez & d& 3 YFUAY, ‘Aste Fae duAV &
< 95 ¥V A% AR wy AFUN?Y, GF Aol HA 5104 %S g
Aot FadAdl g #Fea YFUN?Y o2 F2 A3y
Ade AAY AHLFE Vel Q€ FESOUY. T WA 2 3
d HAAS FE & BT} FAYUAY, ‘RelE FZ EX BT} FAUARY
ToZ U #HFEHE WEET A WA 29& Hol oid ool 9
FUAY, ‘ot el g AriH oz Eyel it YL AT YF

7N Fog FRgate] hE WROR F HA R & xpolE Holx @t

ofl
ob
rr
ot
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¥ 55 QgAEe) AEdaqel ga HE 3%

1) o] AS] 9o #743o 2 dg 3 YFY7?

2) Al o2l shel7k SISz

3) So12 F2 BA T} 4 U7

1) A3 Jo® F2 EA Lo AU

5 welol Aeale A7Aoz Euel o RS AW GEU

6) AtE stuol GUAL Se NS B2 9 FAL W AFUA?

F4Y7?

7 AFEde HAad 5-10ATE 93T FAZHolY FagAdA 5w gl

* AFATENEe FYARE ST Yty 7T71A FEf dEe ‘d'gn 39

& AL5 Fabsled Alg(d=1, o} 2 =0)

T 56, GAANEe 2EH A g HE g2 agl B #H

W 81 292 49 3 TEUE
6 .686 5.092E-02 -.117 437

1 674 2.727TE-02 100 466

7 £70 4601E-02 101 461

4 128 813 -.166 704

3 -1.750E-02 782 207 679

2 -.153 6.135E-02 .824 706

5 332 9.855E-04 623 498

e e 1.658 1.231 1.111

EAHS6) 23.691 17.692 15.866
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1) Type A $14(Type A personality)

P AT NBZE Agghe) 063322 wgtoer, u|ie] A$

0855, WA
371 ojde Aol At

o A¥ A4E€ FAHste=d AHEE FA

= ZEAE
ole & Aol E3HA

s

A=

o] A= o

W W9 Gao] MY SHUA Az TgE Add, olg@ 34 Rolz

R EEAE

3|
oL

'

% Aol o

a4 o 54

.

T 5L AFA oA ATEE 2871 A& Ael

T

3

T 67%9]
A o

g @ AN =

h =)
A

1

Q

1:5_1—

1, A%

ZHEAT A AA 21l
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W, U d8EFA AAEE 230, Ue Aztel FEE Yk AAE
w$- we g ol EFEHAUTH 29 12 AA 9 48 A s
of B AEEE TS Yot F A fdde Ye =g3 A5 A
g Folgth, Y OE AFET T A g, ‘EFXelE UL Iy=
W e F5 Alte] AurE 7, ‘Y & AFETG =2A ZE Ho
' Sol £IHUG. AT AAszd EHE 2FTER FAFHS AT
A A 89e Ue wad 2y a8 ffFer 4w, e A=
et o o AEE Holwy, ‘v i) 4 2y ¥ ToE dAY &=
o siFsE W&oR A WA 8dF FEHE FFY ¥oh v HA 8dL
U dg AE w2 22X ¥, AEER Wb 358 "Helsa 443
o, Ue dE AgRY 4E AR gty Fo2 AFEd dE e
NESHE AEECGR 3 4 glck oA WA 291 ‘U= TOE AERTD £
st FEEA Fath, ‘AF MFIE "Heltk, UE EM o AF &3
ol &gt} ToR EH¥H AFEE BT ARz 7AHY Utk A4 WA
AL HadAA Ui Bolue 4T Fotg Aok, U IAE 2

At ol ‘MEEEL FelA A7} glm M 2 4ol dow A8 u
we LAHE AL ToFY, Ut AF e BHAN GEE ASANY
I FoE THH Utk o 4T 2L TYT HY AUES I o2

skl WA AE G2 uH YVEI} woli g AOE Hu, v Fte)
84 Aol A% 24 AE ¥2o Aol Y& Ao HMath
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® 57 A% A HE &

S
2) v 4

o
3) U A5
4 A7 AT

5) v thahAel A=

6) v dd A 9wy 23 FEHY)

7 AAEAE e ol 48 Foldt Holtk

8) AFEL W7t HBE Wolgtzm AZFTH)

9 U4t o Agrd A a9z wEche)

10) vs= 2R E B 28 Heln

1D v dAz 1438, A/FA k()

12) b= AR/FA HME718 E00H(S)

19) n&E2 SAM A7 Qi B EQ do] oW A vi we LAE
Ag Fobart

14) vt =2a A58 FgE Fordrhd)

15) v 48 AgEG 22 A dok(e)

16) Aok 4& T2 WM T Aol AUrg 7|gd ()

17) e A% e BEAM dES 4SA7E g

18) Y& the Algrt =g At dolvh(ed)

19) = Aol S8 el % A4S ol$ wa Bo

20) v W7k g wE o
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X 58 AY A4 HE & gig 29 ¥4 A
T 891 802 (293 224 8¢5 (8916 |FEWY
12 7156 217 -139 1.830E02 1B2A7E-(2 (-.124 61
19 725 -107 187 -1533E-02 (5.366E-02 |.180 807
11 529 321 -.159 26 242 -3.240E-02 1.510
18 162 662 5636E-02 [.146 “0.958E-2 |7.281E-(02 |54
16 -.155 627 164 -8.926E-02 |-8.678E-(02 |-.263 528
15 9508E-(2  .603 5573E-(2 401 -2574E-02 9.861E-02 15647
14 287 A97 -103 280 -6.0ME-03 |.172 448
02 -1.662E-03 |.104 172 546E-02  |38BER [4M47E-03 | 612
03 73 H.BE2 |-.637 233 -3460E(2 [3I8TE(2 497
20 A71 6.306E-02  |.662 134 ~2719E-02 [.198 600
08 -2.928E-02 |.108 1L34E-02  1.767 112 -.134 632
09 14H4E-02 |27 -1582E-02 |.716 1216E-02  |3923E-02 |592
06 261 =7980E-02 |-204 443 -.12 -9538E-02 |.336
01 1 -1 -157 2431E-03 1740 -7.83E-02 |.610
04 262 -8.228E-03 |.178 956E-02 673 189 563
05 -9130E-02 |-6.158E402 |.171 -3.842E-(2 |.634 268 517
13 d05 -6.166E-02 |-1.870E-02 |-5.363E-02 |1.668E-02 1.733 556
07 -.140 214 5633E-08  |-9.074E-02 |.280 564 470
17 A552E-03 1-3% 2B 160 R650E-02 1441 472
10 A27 3.982E-02 |.348 -.153 131 357 307
I 13.001 2544 1.702 1.286 1.066 1.005
EA4H(%6)(15.004 12.721 8.508 6.429 5.328 5.024
2) &4 (self esteem)
AELNE ZAs e AF FES 25 1070l o] 107) ¥ 359 43
T AlF#EE 074728 n=9] 08BRUE B FART JAH dukrt 52
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D gAACE U Al dsl BEeY

) Al g8 Aol Ar(E)

3 7HE v Aol FE R = v(E)

NH e JolE 2 959 g Agsugs

A e Argbolglsl =ATh

5 vte & AAS go] & AMgtolztu =zl
6) WAZ e dHxete Ao | &3 k()
Dve v 252 FY SAEE 5 V8 AdHe)

8) th= dii-Fe dE A ?J_% g £ e w8 T
9 w2 v dollA o]9o) XH= EA Ao EH(H)
10) vt v Adlel dd S4HQ A=g 7hxn 9l
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T a1 a2 TENG
3 801 130 658
6 752 152 588
2 713 136 527
9 685 157 494
7 114 -.707 512
8 142 700 510
5 235 691 533
4 202 669 ol
10 364 .645 548
1 A02 A16 334
I g 3.784 1.433

=2t (%) 37.837 14.329

s TR A #E LEHAYY JFL TEAEY 94 HEE F

g vebdt Ao R olgd AEY Y gk vre e A gy &
Heol A vehug, 859 SHAE YEdn B AEE HEEAHgd 7
BEt HAE gE2or FAHo do] HeElA FHdAe AN ddEH=
A2 BorEo] tigk AF FE3 AF wge] EHE AAZ) 242 o)
o2 BEFAC.

1) A3 Z4Hsomatic complaint)

AAF F4L AEFHZ fid AygH g4 e E ddEHE 37 o
ZFAolgta & ¢ ot B AT ¥EH AAE FF AE FEL BT 17
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Aolt}. oS MM 249 WA ABEE ¢ ok 0930101, ©1=e] A

o= 08701 th

e

® 6l AAE 4 4E ¥

D A& 3l o7t 258 oA 9e e 2z 90 v 4ol o
2 B¢ Mol Szl 258 31 @g W= Astl Hol gAdl an

3) %101 ke Hol At

4) =59 73 MuMEEs =4 Hol vt
5) F¥o] dHo s&c’r

6) 37t Mg e A 42 =78
7) = gelgst ,ML} TA 44
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# 62. AAE T4 A 5 AF 2 24 A2

Mg 291 a2 29 3 TeHH
9 770 136 291 697
14 152 276 171 671
10 724 241 291 668
8 721 5.506E-02 .340 638
15 .686 217 2058 585
16 .658 317 4.884E-03 033
13 .608 483 1.118E-02 604
17 564 391 0.362E-02 474
11 b1l .243 371 A58
7 504 445 301 543
5] 239 q97 110 704
4 186 .786 221 701
3 .148 681 A00 546
6 A18 .593 247 D87
12 526 .bb5 3.210E-02 586
2 343 109 .182 741
1 132 359 752 12
IR 8.180 1.324 1.041

=A%) 48.120 7.790 65.126

F oA acldz ‘o] utE AHo| S, ‘25 AN wWHsdE =7
o] oy, '‘FEeol dAe] vy, Wyt Wygr = A P =7E B2
Aol ATy, ‘@71FE =AW Fol TFHUT A HA addE ‘B
oY £%& A @& dE I del & Ho| AW, ‘W& Wl &
ojZtAYV %& A &g dx HaA FHel ¢ Ukt 2FHUG A
2 A% FAH nEd ARES FE Fe @ A8 B

Fol Xg=o] oy, F WA 8dds T8 AT
E3hse] gl agln
o] FoiA gt °lE
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T 62%8 Awsts AoR FAAWY 174 AF $EIFo| 4 74 29

2) AEUEHE(job satisfaction)

#E 63 AF HHEE I FF

) Ak @A AAH /& FEoIA, A Ade A AT & grrd, o
7 HAAEIAAD)

2 Jeld, ol T e 2aAgc] LU AR A9 98 &+ dohd %A A
A7)

3 Wl Axol At @A AT T& sta Ao @D, A7 of o
& RGN RAEUAA)

D) AAZ Ase AAS Aol dal Fud wEAFHA(S)
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H 65 H38 AAH 24 D AT WEE Y4 £F

1 YHEZF 29939 2 A4 26.93 8.69
2 AE7 29.73 9.95
3 71&3 4 #3871 28.65 9.11
4 AFA Y 30.95 8.83
5 Mul2ZzZza 9 A3 A 222 29.44 878
7 7159 2 ##Er)E 224 28.42 862
R AA, 7AFFY 2 2gd 28.31 8.11
9 TeExefa TAR 27.91 829

AA H 29.13 871
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U Eamso 9] AYdoz e Tt AAE
zao) Ao AT B Bo} AT Fu AR

2. A @ AEHAYde] HgE 25X

FolM #PAE A2 g FY HEo2A AFRReed MAg F
Aol e AFE AojE dolR U ol A4 el Aole 2EHA B
24 A 2Egade AolE T WSk =, o] Hs) dA
Ao AP 2Ee 2yl BEXE QotEsith BE A= 4 dEYES
of M3 TS AASEF =Ho et £ AvelAes TS &34



om, ARHY AFAN T @AZ B WA FAA 234 2 294
42 by 2d 92 259 F venid FAA g o)
FOAAZ B AEL FNVA 234 R 2FUoIAT W Y RIAE
g Re AFe YUITY LAYAY B B4 Aotk Py 2
5 £2e 9enTY A 43N A Egor, A 249 2 =

H9 AFH T AR B30 w9 J1%9 2 B 7% FAA AFAA

£ 755 | 3138 | 1602 | 1864 | 1760 | 1517 | 1193 | 5064 | 2630

1 49

I8 e
2 #HF7) 6.71 27.55 16.47 18.24 18.57 15.05 12.17 51.65 23.98
3 Zl —-;.'_s;:é’-?g.l 6.48 2845 16.54 1521 15.04 14.60 1262 52.10 2429
4 ARz Y 6.73 28.75 1844 19.41 19.44 14.55 13.53 47.03 2255
5 AMujAT2zt 6.47 26.64 1877 19.12 19.33 14.66 13.28 45.17 2120

9 gl 2z

7 7]e 9 2 A¥ 4.83 27.15 1878 18.83 18.52 1464 13.05 46.40 21.86
% 2z

8 #A], 714 4.49 26.13 1973 2001 19.54 1429 13.86 43.21 2052
ECGELT

9 daeeRa 5.57 26.20 20.59 19.43 19.39 14.21 1451 39.78 19.43
£

A Ha 5.96 2742 18.49 16.20 15.18 14.58 13.28 46,63 22.02
« Ul 53 P9 2F RS HANE
o 2B ALA +ES IAAE,

A9 25 $FL AAVA 249 2 234 AFAA A we 9w
9 FRY nAYAY 2 B AFAA 3 Rk A9y 25 AW

2o 9 A=Y Yvo A4 FFL WERTH FAG HFoNA

5
JH 2 v 4W T nddAd 2 3EA AFAM A sk 4
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dulelel B ARE v =3 T4 TN b mgon, 9y 3%
H nAdaY g9 AR AFA MR Euth FHA AL 59 s3I
2 JFEA FFolY AAAA EFA £ gz 294 $H EA +8F
AEEA 8 55 T4 284 £ FAS REE BAT
ey 7ie A H
3 28 | ¥
% LT PO I AE | FE
53 8.2 13.07 g52 | 1819
2§ HelA
2 A=z} 1181 5.57 6093 | 1061 | 3399 8.26 11.47 813 | 1840
3 7)e3 2 11.90 563 704 | 108 | 3471 8.24 1119 897 | 1806
EdF7}
4 AE g 10.03 485 658 | 1095 3391 8.04 9.40 1003 | 1750
6 AuA2aR) 998 512 622 | 1026 | 3380 798 9.03 1020 | 1753

7 7l 9 my | 1005 506 667 | 1055 ) 3351 7.89 995 9.70 17.56
715 2EA

A, 714 912 481 6.23 10.71 3417 8.40 9.54 10.11 18.38
27ty =gy
9 e T 8.06 422 583 | 11261 3311 7.40 8.19 1148 | 17.09
ZA A
A o 10.21 507 651 10.69 | 33.88 8.03 9.76 988 | 1772

*

oy Ag4 329 9HE

L

0§89 e} AEE Ve =T FAA AFNA 4F wgow, Hqu)
s 2z g Awd 229 A% A% gt 3H Agree e
2 FAE AFAA b £ £AE ugon, genty FANAN
g we AEE wRth ARy Wl ARE FAVA 2349 2 2384
4FNA bg wo BEFE 2 BW BEeTA FAA AZAN AF
S BIFRE RQh AFF UF AY AxE PPITY 2AQHY L B

HAFANN 1 wgom, Genty AR AFAA Y R e
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I o 3 4=

2e 7Y e otk o
£ Sl YABYANY 2Edas 27 25 A SHo] oHE I

ol 24 W Fue MAR, AYRY 2EA2AHE oiHTE 45
A9HE DA oe st $AHe] aFdeh

3. AR A A, Vi B, 948 AdE EX

FQeA 2EdAgd 8 B4 Ve FHAAY SRR 4] A7
e A 93 QAT 9 3D AQE 5HE AEER
. A&aBozNee A5 AYe YATTY nAdAY L BeA AF
A b ggod, BenRA FARGAAN 43 Rk AP FrREN
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Bel AEE Age AR AFAA A xgon, Bexta AR A%
A4 A% watth AT SHEoaREe ARA AYe AR AFAA A
4 xe 0 JUERY 19949 2 B AT 74F 2o

B 68 A%d AE4 49, 4T 2 AY A4 2 A2Y F5 BE

AER
RS ) 393
29 gE#

. Aes 1236 | 1454 | 1602 | 128 | 616l | %74

3 7142 2 1238 | 1424 | 1597 | 104 | 6303 | 3504
FAEAN

TREEE 1253 | 1433 | 1610 | 084 | @72 | 337

5 MM A2 E A 1190 | 1440 | 1592 | 096 | 63021 3417
o s 2Ex

7 a3 Be 1265 | 1436 | 1573 | 099 | 6278 | 3428
% wim

5 42, 717 118 | 1379 | 1536 0% | 6328 | 3379
249 294

T 1141 | 1347 | 1531 | 066 | 6267 | 3346
FAAL

A A 1220 | 1422 | 1580 | 097 | 6284 | 3420

SRR EEE
b we wE BewTa FA4 A% b3 2tk ALY 54 v

Wi AR A4

He 3% £32& dUFTY ngddd 2 B A4

o

A7 239 ¥ 2ol s wgow, AEt AF
oAM b ek AT BAL AR AFAA A RO, Wi
AR AFAN 7P gk o4 T REE Hob AN Ao I
~Ed 2 0o 3o APABRG) WE 2EH: F4 WY F 1
g3 AAH E4o whe 2Edx wee B8 Fo AFE= vhas g
Aoz et
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X3} Y
2Add 2EH 244 43 4 $8de Aed g Ay g 19
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= AH 3t F4H(somatic complaint)e] WErdTh 23]
=
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PEurgoz s Alm
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Fe7E vEdE de2 Ho gl o] F FANSE AV HEN dAdHeld
22 WHEE FEE Hole e EYPIHAMY.
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2R 2 A s B3 #35E S48 F
Aaz 2%, I AL, 287139 Ao, FAEd Wo|, AdEd g A
VNegEs, ANA A ol BAHNCE {oF 2EHdoR FHH L
o, 2AAQ FME Aol EAAcw fFosiduh wEld AL A8
S A5 TA olde A wge Foig AFE A 2EH U] f2
st FA @ Age stvtE glled, vdE s FAT F Fd 2EY
2402 Jehd 2R 2U2 FY4 FA5E el 28 A4S FA
3 2d oA EAALR o8 2EH2AS FoN ZFg IAAAFRE
YNeos JegHol F £AF dob 244 Bd [HeE g8 FFE Reg. &
9o S FAYRE wolrl R 2 43 vized 29 MM E JdE
o] Wolzk 71 & TS M o, F HAR 2 T 43S v
2EHAQE AFRE AT HYA Aoz BAFATE 29 oA FHehy

AFFEE 29 A4 o vAZ & 938 mAls 2oz Ju3 3ol
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A, QARG 2 Tz AR QAT AEAL ¥FE 2 [
M= EAYAE FoA] Aa 247 EAFCE 9390 £33 A3 A

r°l'

AQ WAE FANE FRozREY ANH 9% S AFZRE A
4 Qo] FARNLE fostaon, APV Ren AFE4 Fo| B

Aoz fFeold AL vAE Ao EAFHYY. ol T4 WAES A3
£ FAaAN7IE EFHE AYe 74 4FE vAe Aex 2440 A

| [[eh e el Bgo 48 mxA &

U AEHAGe] BE 49g T Ed oA FAdeR {oF 2~
Hado g veid A9 vE fldem, HiE 29 [I4A fof 43
A= Zos E4¥E 2Ed Ao Ed MM fro4de] gl
T et e 948 EE sFoly BE v Jyan 2% F
ot 29 Il A MAS F4dol EANLE Fod dFL s 2E
E FoAM 9o E #9488 29 2d M9 £99 58 s & o
S MAE 2EY2Y2 AEEY Belflen, F HAgR & AFS 1A
T 2EH 29 FAthk 253 AlEEd dig Aol nFe] Adgtan
297499 2By~ 2o 2AE o GRS {3 S vAA @&
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E 69 AAs T4 AT HARF B b A% ST FTHE

425
xd 1 zd 11 za I
A 5 12 $A4d, |22 EA0X FA
- . A, AEAH, + 7RAME R
= v o) & ALE A A4 F
1733 |FoTT B |wASE EEE [T E
S HAT AAAT AAAF
éaa 37 = -.015 488 -.039 093 -.038 088
danE =& 070 003 090 000 055 017
AURF 3 093 000 103 000 031 229
A9 FEFE L 137 002 123 008 134 002
A9y AdEFF 1 073 011 062 035 026 361
A 24 F£2 081 046 074 078 110 007
AQuH 25 FF 061 012 sl 100 -.002 028
FoH4 AL £E 093 754 133 668 -.002 754
[PFEA +F -.020 895 -.034 828 105 A80
diatdd BA +E - 074 504 -.078 495 -.026 810
248 B4 & 036 532 042 A87 071 220
ALEFA £ - 047 363 - 053 284 -.006 906
ne73 Ao FE - 046 028 -.040 077 -.053 014
¥4 g98d $F 1 012 711 -.008 813 015 645
AR Wl FE 1 159 000 195 000 162 000
At gl dig M £ 125 000 144 000 134 000
NEHRE A FE 068 006 075 004 089 000
A A £x 087 000 096 000 066 003
A= < | - 107 000 -.088 000
a4 017 555 011 693
51 -016 495 -.004 846
AEAHYE1E=D - 022 426 -.071 013
Ao ArElH Al -.051 054
Fa9 A3H A9 018 529
A& X9 A 49 -.049 040
AdA4AE g =8 -.155 000
Ad 914 032 118
A EA -267 000
AAAF 10.127 0.150 0.230
* 12} FAAFF 743 M4 0 Q(negative)
* 221 TAMLE T8 W4 1 Alnegative), 2-E 4 (negative),

e ALEA 2 Y(negative),
7tEAF 9 A3 A Y (negative),
A R F(negative), A4 (negative)
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A 2EHA2YE FolA M & 93 YA e 2EJAYL ZFYn e
mxden F AR Z %S A B4 84 Foldv. 24 19 4
Rog o9 2EAAYE FolA 9FY Yol Just d=A Ygu
He NNEB 4R AHRSA N AYo|AT V& TEE} B A AR
57 55 ALE JdHEd 2 E4dA e gt B3 FEE nAE A
o7 EXAYAG. AIFEdd i AU AfoHE HAYe] FE4E HFgE
7t ¥E ALE J|gEH e, B4ER Hol BESE AN [
2 BAHYY. o] B2 FF ASENS T3 Fust 240] o] F oA
of & Zleo|t}.

29 119 AF 22 A9 Ane FUsiA AU F HFHSE
FAHLE §o3 JFE VA Ao P43 2E424E £ @A3F
£, 9% 45, 92 23, Agvige 234, 43 FAgrd, A
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909, 71¢BEE, ANF $F FolUrh A Welow Rde] x¥E S
Ak B4 FoN 4% 4 Fol FANCE f95 4o A GAR
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ZE AU AN B4 Ze4 4, 43, %7 Fo| FA¥eD 489
o A3 see wd 9 59T PFow JFL nalow, AR AL

ATutE T I} Zobste Ao R BAEAY, AiE 47 o

o] ATVEE FAMLZ £8 FFL UHTh e WARS FAR F
APREEd FAHOE 499 9L AL 2EdAUT A Y 2
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E 70 ATRFZE gF FEF 54 ot AP HINETY
s e R
2d I 2d ] 2d I
A F 12 BA(A, (23 A A
W 2 ‘ﬁ%‘_, @E—f‘o]'q], *_7}‘*]‘31‘%31'_
e a=)) AbslE A9y &
273 | FoFE B [FArFE XE (Y
3 AAS AAAT 3 A A 5
a3 4 =& 142 000 123 000 116 000
a4 E FE -090 000 -.0893 000 - 078 001
EEREE FI -.141 000 -.129 000 - 107 000
Adud 25FE 1 - 010 819 -017 703 -.020 639
Azt A5FE 1 004 895 009 737 018 507
A 4% £& 017 660 017 666 -.008 835
Aoy 25 5= -.251 000 - 264 000 - 252 000
T4 A& FF 205 459 114 695 125 665
AFEEA FF -.136 333 -.109 458 -121 A0
A4 A £F -.050 529 -029 787 -.035 740
884 4 &F -017 756 010 862 005 927
AREA F& -039 419 - 009 857 - 016 751
P87 5 Y 2 020 2301 016 448 025 .240
%5 FAdig £F 1 ~.126 000 -.127 000 -122 000
APy He] £ 1 -.035 255 -.039 214 - 032 313
AZE dg Ay FF 052 020 041 081 024 310
NedE AR FE 118 000 106 000 094 000
AAA By pF -.041 047 -.039 072 -.032 134
AgA=1) -.065 003 -.077 001
o 031 262 048 0”7
&} 2 100 000 099 000
ZEA I E=D | T 024 358 017 549
Ao AL A4 090 00
Fae AlElE A8 T 005 847
AERATY AREAE A 016 503
A Bd £5 002 933
A3 24 = - 012 538
AEA 054 018
AAAS 0.242 0.250 0.257
* 124 BANMSTE ol g d Alnegative), 83 (positive)
* 22 BAAES Fol 3t M 0 A (negative), 93 (positive), 83 (positive),

Ase] AME A A QA(positive), AHE A (positive)

—78_




£ ATE N TYLIAARAATANN AL AY 2Eds ZAE
o @Eol®e Awshid Uth B RARY FIolgg ALsEd QoiA
ARA oz 2AF TP AL ALEI} ANE 4B FBEe B3y A
% LT WSy A5 AR WA JE 2AS ANFPoH, 9d
92 B3 4B TR AAENUG 58 ANG B ARD A
By A 329 A9 B4 AR4e neste] o Fope] WENL s
Wgel AolE 548 RAA el WUHEH Hgov, AF W ol
e 23 AR o HF BFo|W AANA sEds AL SH S

HEHoz gAY Tl T TPAPAARIATLY BRBH ~E
2 ZARE B3 2Bz 29 23 9 BHRES NHES FFaY] A
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4T 2L ZAE LAY FTAHESES A9 URE TAE 230 g
A" Apgond 2AE 2R AN AEE 29 AL BE 2AHSC 47
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Job Classification Code :
Regional Classification Code :

I. GENERAL JOB INFORMATION

1. How long have you worked for your present employer?
years months

2. What is your current job title?

3. How long have you worked in this job?

years months

4. Please circle the most appropriate description of your job situation:
{1) Full-time permanent employee

(2) Full-time temporary employee

(3) Part-time permanent employee

(4) Casual

(5) Other{specify: )

b. Circle the description that comes closest to your present work shift:
(1) Rotating eight-hour shift

(2) Rotating twelvel-hour shift

(3) Permanent day shift

(4) Permanent evening shift

(5) Permanent night shift

(6} Other{specify: )
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6. How long have you worked the shift you circled above?

years months

7. If you work on a rotating shift, what rotation pattern do vou follow?
<Eight hour shift> (1) day to evening to night
(2) night to evening to day
(3) no set pattern
<Twelve-hour shift> (1) day to night
(2) night to day
(3) no set pattern
8. How many times a week do vou change shifts?
(1) I don’t change
(2) 2 times
(3) more than 2 times
(4) on call
(5) standby
(6) non standard work week
(7) Other(specify )

9. How many hours do yvou normally work per week in your job?
hours

10. How many hours overtime do you work in your job in an average week?
hours

11. How many hours per week do you work on any other job?
(Please mark '0’ if no other job) hours
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0. WORK HAZARDS

1. Does your job primarily involve providing direct service to specific groups of
people or client population?
(1) Yes (2) No

2. How often does your job expose vou to verbal abuse and/or confrontations with
clients or the general public?(circle one)
(1) Never {2) Occasionally (3) Sometimes (4) Fairly Often (5) Very Often

3. How often does your job expose you to the threat of physical harm or
injury?(circle one}
(1) Never {2) QOccasionally (3) Sometimes (4} Fairly Often (5} Very Often

4. How often have you been physically assaulted within the past 12 months while
performing your job?(circle one)

(1) Never {2} Qccasionally (3) Sometimes (4) Fairly Often (5) Very Often

5. How often does yvour jeb personally subject you to potential legal liability?(circle
one)

{1) Never (2) Occasionally (3) Sometimes (4} Fairly Often (5) Very Often

M. PHYSICAL ENVIRONMENT
Please indicate whether the following statements about your job are true or

false:(circle one number per item)

1. The level of noise in the area(s) in which I work is usually high
True  False
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. The level of lighting in the area(s) in which I work is usually poor
True  False

. The temperature of my work area(s) during the summer is usually comfortable
True  False

. The temperature of my work areals) during the winter is usually comfortable
True  False

. The humidity in my work area(s) is usually either too high or too low
True  False

. The level of air circulation in my work area(s) is good
True  False

. The air in my work area(s) is clean and free of pollution
True False

. In my job, I am well protected from exposure to dangerous substances
{e.g. radiation, medications and anesthetic gases, etc.).
True  False

. The overall quality of the physical environment where 1 work is poor
True  False

10 My work area(s) is/are awfully crowded

True False
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V. YOUR ]JOB

How accurate are each of the following statements in describing your job? Use the
following response categories.

(1) Very Inaccurate (2) Mostly Inaccurate (3) Slightly Inaccurate

(4} Uncertain (%) Slightly Accurate (6) Mostly Accurate

(7Y Very Accurate

I feel certain about how much authority I have.

N

. there are clear, planned goals and objectives for my job.
. I have to do things that should be done differently.
. I know that 1 have divided my time properly.

s WO

I receive an assignment without the help I need to complete it.

. I know what my responsibilities are.

. I have to bend or break a rule or policy in order to carry out an assignment.
. 1 work with two or more groups who operate quite differently.

O 0 =1 O !

. I know exactly what is expected of me.

—
<

. 1 receive incompatible requests from two or more people,

. I do things that are apt to be accepted by one person and not accepted by
others.

—
p—t

12. I receive an assignment without adequate resources and materials to execute it.
13. Explanation is clear about what has to be done on my job.
14. T work on unnecessary things.

V. CONFLICT AT WORK

Using the scale below, please answer the following questions about your work
situation.

(1) Disagree Strongly (2) Moderately Disagree (3) Neither Agree nor Disagree
(4) Moderately Agree (5) strongly Agree
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12.

13.
14.
15.
16.

. There is harmony within my group.

. In our group, we have lots of bickering over who should do what job.

There is difference of opinion among the members of my group.
There 1s dissension in my group.

The members of my group are supportive of each other’s ideas.
There are clashes between subgroups within my group.

. There is friendliness among members of my group.

. There is 'we’ feeling among members of my group.

There are disputes between my group and other groups.

There is agreement between my group and other groups.

. Other groups withhold information necessary for the attainment of our group

tasks.

The relationship between my group and other groups is harmonious in
attaining the overall organizational goals.

There is lack of mutual assistance between my group and other groups.

There is cooperation between my group and other groups.

There are personality clashes between my group and other groups.

Other groups create problems for my group.

VI. YOUR JOB FUTURE

In the future, sorme jobs will be changing while others will be staying the same.
Here are some questions which deal with this topic.

{1) Somewhat Uncertain {2) A Little Uncertain  (3) Somewhat Certain
(4) Fairly Certain {56} Very Certain

1. How certain are you about what vour future career picture looks like?

2. How certain you of the opportunities for promotion and advancement which will

exist in the next few vyears?

3. How certain are you about whether your job skills will be of use and value five

vears from now?
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4. How certain are you about what your responsibilities will be six months from
now?

5, If you lost your job, how certain are you that you could support yourself?

VI. CONTROL SCALE

The next series of questions asks how much influence you now have in each of
several areas. By influence we mean the degree to which you control what is done
by others at work and have freedom to determine what you do yourself at work.
(1) Very Little (2) Little (3) A Moderate Amount (4) Much (5) Very Much

1. How much influence do you have over the varety of tasks you perform?

2. How much influence do you have over the availability of supplies and
equipment vou need to do your work?

3. How much influence do you have over the order in which you perform tasks

~at work?

4. How much influence do you have over the amount of work you do?

5. How much influence do you have over the pace of your work, that is how fast
or slow you work?

6. How much influence do you have over the quality of the work that you do?

7. How much influence do you have over the arrangement and decoration of your
work area?

8. How much influence do you have over the decisions concerning which
individuals in your work unit do which tasks?

9. How much influence do you have over the hours or schedule that you work?

10. How much influence do you have over the decisions as to when things will be
done in your work unit?

11. How much do you influence the policies, procedures, and performance in your
unit?

12. How much influence do you have over the availability of materials you need to
do vour work?
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13. How much influence do you have over the training of other workers in your
unit?

14, How much influence do you have over the arrangement of furniture and other
work equipment in your unit?

15. To what extent can you do your work ahead and take a short rest break
during work hours?

16. In general, how much influence do you have over the work and work-related
factors?

VI. EMPLOYMENT OPPORTUNITIES

The next four questions ask you to evaluate your feeling about your job in
relationship to other jobs you might be able to get. Please respond to each item by
placing a check mark out to response that best indicates your feelings about the
question.

1. How easy would it be for you to find a suitable job with another employer?
(1) Very easy (2) Quite easy (3) Fairly easy (4) Not quite so easy
(5) Not easy at all
2. How easy would it be for you to find a job as good as the one you now have
with another employer?
(1) Very easy (2) Quite easy (3) Fairly easy (4) Not quite so easy
(5) Not easy at all
3. How would vou describe the number of available jobs, with all types of
employers, for a person with your qualifications?
(1) A great many (2) Quite a few (3) Moderate number (4) Few
(5) Very few
4, How likely is it that yvou would you have to move out of your local area to find
a suitable job with another employer?
(1) Very unlikely (2) Somewhat unlikely (3) Somewhat likely (4) Very likely
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X. SOCIAL SUPPORT

1. How much does each of these people go out of their way to do things to make
youf work life easier for vou?
a. Your immediate supervisor{boss)

b. Other people at work
c. Your spouse, friends and relatives
{1} Don’'t have any Such person (2) Not at all (3) A Little

(5) Very Much

(4) Somewhat

2. How easy is it to talk with each of the following people?
a. Your immediate supervisor(boss)

b. Other people at work
c. Your spouse, friends and relatives
(1) Have any Such person (2} Not at all

{5) Very Much

(3) A Little (4) Somewhat

3. How much can each of these people be relied on when things get tough

at work?
a. Your immediate supervisor(boss)
b. Other people at work
c. Your spouse, friends and relatives
(1) Don’t have any Such person (2) Not at all

(5) Very Much

(3) A Little (4) Somewhat

4. How much is each of the following willing to listen to your personal problems?

4. Your immediate supervisor(boss)

b. Other people at work
c. Your spouse, friends and relatives
(1) Don't have any Such person (2) Not at all

(5) Very Much

(3) A Little {4) Somewhat

_95-



X. JOB REQUIRMENTS

Now we would like vou to indicate how often certain things happen at your job. P

lease write a number in the space next to each item based on the following scale.

How often do these things happen in your job?
(1) Rarely (2) Occasionally (3) Sometimes (4) Fairly Often (5) Very Often

How often does vour job require vou to work very fast?

How often does your job require vou to work very hard?

How often does your job leave you with little time to get things done?
How often is there a great deal to be done?

How often is there a marked increase in the work load?

L O e

How often is there a marked increase in the amount of concentration required
on your job?

™

How often is there a marked increase in how fast you have to think?

8. How often does your job let you use the skills and knowledge vou learned in
school?

9. How often are vou given a chance to do the things you do best?

10. How often can you use the skills from your previous experience and training?

XI. WORKLOAD AND RESPONSIBILITY

The next few items are concerned with various aspects of your work activities.
Please indicate how much of each aspect you have on your job by writing a
number in the space provided based on the following scale,

(1) Hardly Any (2) A Little (3) Some {(4) A Lot (5 A Great Deal

1. How much slowdown in the work load do you experience?

2. How much time do you have to think and contemplate?
3. How much work load do you have?
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What quantity of work do others expect you to do?

How much time do you have to do all your work?

How many projects, assignments, or tasks do you have?

How many luils between heavy work load periods do you have?

How much responsibility do you have for the future of others?

=R S S L L

How much responsibility do vou have for the iob security of others?
10. How much responsibility do you have for the morale of others?

11. How much responsibility do you have for the welfare and lives of others?

XiI. MENTAL DEMANDS

Please indicate the degree to which you agree or disagree with the following
statements about your job. Use the following scale.

(1) Strongly Agree (2) Slightly Agree (3) Slightly Disagree

(4) Strongly Disagree

My job requires a great deal of concentration.

My job requires me to remember many different things.
. 1T must keep my mind on my work at all fimes.

1 can take it easy and still get my work done.

. 1 can let my mind wander and still do the work.

S R

XIi. NON-WORK ACTIVITIES

. Do you work on another job in addition to this one? Yes No
. Do you have children at home? Yes No
. Do you have primary responsibility for child-care duties? Yes No
. Do you have primary responsibility for housecleaning duties?  Yes No

U B 0 DN =

. Do you have primary responsibility for the care of an elderly
or disabled person on a regular basis? Yes No
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6. Are you going to school and taking courses for credit

toward a degree? Yes No
7. Do you belong to a voluntary or religious organization

at which vou spend at least 5-10 hours per week? Yes No

XIV. HOW YOU FEEL ABOUT YOURSELF

(1) Strongly Disagree (2) Disagree (3) Neither agree Nor disagree (4) Agree
(5) Strongly Agree

1. On the whole, I am satisfied with myself,

2. 1 feel 1 do not have much to be proud of
. I certainly feel useless at times.
. I feel that I'm a person of worth, at least on an equal basis with others.
. I feel that 1 have a number of good gualities,

. I wish I could have more respect for myself.
. I am able to do things as well as most other people.
. At times I think I am no good at all.

10. 1 take a positive attitude toward myseif.

3
4
5
6. All in all, | am inclined to feel that I am a failure.
7
8
9

XV, GENERAL HEALTH

This portion of the questionnaire contains items that are related to general health.
These items are not necessary related to severe physical illness but are things that
people experience in their day to day lives.
How often have you experienced any of the following during the past month?
(1) Never (2} Occasionally (3) Sometimes (4) Fairly Often (5) Very Often

1. Your face became hot when you were not in a hot room or exercising
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You perspired excessively when you were not in a hot room or exercising.
. Your mouth became dry.

. Your muscles felt tight and tense.

You were bothered by a headache.

You felt as if the blood were rushing to your head.

You felt a lump in your throat or a choked-up feeling.

Your hands trembled enough to bother vou.

You were bothered by shortness of breath when you were not working hard or
exercising.

10, You were bothered by your heart beating hard.

11. Your hands sweated so that you felt damp and clammy.

12, You had spells of dizziness.

© 0N DU s W

13. You were hothered by having an upset stomach or stomach ache.
14. You were bothered by vour heart beating.

15, You were in ili heaith which affected your work.

16. You had a less of appetite.

17. You had tremble sleeping at night.

XVI. HEALTH CONDITION

Within the past twelve months, has a doctor ever treated you for, or told you that
you had:(Please circle)

1. Diabetes No Yes
2. Cancer No Yes
3. Hernia or rupture No Yes
4. Tuberculosis No Yes
5. Asthma No Yes
6. "High' blood pressure No Yes
7. Heart disease No Yes
8. Arthritis No Yes
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9. Epilepsy No Yes

10. Glaucoma No Yes
11. Paralysis, Tremor, or shaking No Yes
12. Kidney or bladder trouble No Yes
13. Lung or breathing problem No Yes
14. Stroke No Yes
15. Anemia No Yes
16. Gal bladder, liver, or pancreas trouble No Yes
17. Thyroid trouble or goiter No Yes
18. Insomnia No Yes
15, Gastritis No Yes
20. Colitis No Yes
21. Stomach ulcer No Yes
22. Alcoholism No Yes
23. Emotional problems : No Yes
24, Back problems No Yes

XV OTHER HEALTH INFORMATION

1. On an average day, how many of each of the following do you smoke?
{(Mark 0 if you don't smoke)

a. cigarettes {Cigarettes)
b. Cigars (Cigars)
c. Pipefuls of tobacco (Pipefuls)

2. During the past 6 months, have you had any on the job accidents?
(1) Yes (2) No
3. During the past month, about how many days of sick leave did you take?
Days(Please mark 0 if none).

4, During the past week, how often did you experiences the following:
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(0) Rarely or none of the time(less than 1 day)
(1) Some of the time(1-2 days)
(2) Occasionally or a moderate amount of time(3-4 days)
(3) Most or all of the time(5-7 days)
1) 1T was bothers by things that usually don’t bother me.
2) 1 did not feel like eating: My appetite was poor.
3) 1 felt that I could not shake off the blues even with help from my family or fr
iends. .
4) 1 felt that I was just as good as other people.
5) 1 had trouble keeping my mind on what I was doing.
6) 1 felt depressed.
7) 1 felt that everything I did was an effort.
2) I felt hopeful about the future.
9) I thought my life had heen a failure.
10) I felt fearful.
11) My sleep was restless.
12) I was happy.
13} I talked less than usuaal.
14) 1 felt lonely.
15) People were unfriendly.
16) I enjoyed life.
17) 1 had crying spells
18) 1 felt sad.
19} 1 felt that people disliked me.
200 1 could not get 'going’.

5. During the past month, have you experienced any of the following:
(please circle).

1) Cold or flu systems No Yes
2) Hay-fever or allergy symptoms No Yes
3) Allergic skin rash No Yes
4) Slow healing wounds No Yes
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5) Cold sores or fever blisters No Yes
6) Arthritis symptoms{(swollen or painful joints) No Yes
7) Other illness(please explain)

XV BACKGROUND INFORMATION

1. What is your sex?(circle one) (1) Female (2) Male
2. How old were you oj your last birthday? years
3. What is your marital status?{circle one)
(1} Married (2) Single, Never married (3) Single, Divorced (4) Single, Widowed
4, If you have children living at home, how many are in each of the following age

group?(Fill in number)

1) Under 4 years (Children)
2) 4 through 12 vears (Children)
3) 13 through 18 years {Children)
4) 19 and over (Children)

XX JOB SATISFACTION

We would like you to think about the type of work vou do in your job. Circle one

number per item.

1. Knowing what vou know now, if you had to decide all over again whether to
take the type of job you now have, what would you decide?
I would.....
(1) Decide without hesitation to take the same job
(2) Have some second thoughts
{3} Decide definitely not to take this type of job
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2. If you were right now to go into any type of job you wanted, what would your
choice be?
I would.....
(1) Take the same job
(2) Take a different job
(3) Not want to work

3. If a friend of yours told you he/she was interested in working in a job like
yours, what would vou tell him/her?(circle one number)

(1) Strongly recommend it
(2) Have doubts about recommending it
(3) Advise against it

4. All in all, how satisfied would you say vou are with your job?
I am....
(1) Very satisfied
{2) Somewhat satisfied
(3) Not too satisfied
(4) Not at all satisfied

XX ACTIVITY LEVEL

Please indicate the degree to which each of the following statements are true or
false as they apply to you. Use this scale:

{1} Definitely false (2) Mostly false (3) Don’t know (4) Mostly true

(5) Definitely true

1. I am more restless and fidgety than most people.

2. T ordinarily work quickly and energeticaily.
3. T am rather deliberate in telephone conversations.
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. I am often in a hurry.
. In conversation [ often gesture with hands and head.

4

5

6. I rarely drive a car fast.

7. As a boy or girl I prefered work in which I could move around.
8. People consider me to be rather quiet.

9. 1 usually speak more softly than most people,

i0. My handwriting is rather fast.

11. I often work slowly and leisurely.

12. 1 prefer to linger over a meal and enjoy it.

13. I like to drive a car rather fast when there is no speed limit.
14. T like work that is slow and deliberate.

15. T talk more slowly than most people.

16. I often let a problem work itself out by waiting.

17. I often try to persuade others to my point of view.

18. I generally walk more slowly than most people.

19. T eat rapidly even when there is plenty of time.

20, I usually work quickly.

XXI. PROBLEMS AT WORK

People deal with day to day problems at work in many ways. When faced with
problems at work, how often do you do each of the following? Use this scale:

(1) Rarely (2) Occasionally (3) Sometimes (4) Fairly often (5) Very Often

. Make a plan to solve the problem(s} and stick to it.

. Go on as if nothing has happened.

. Feel responsible for the problem(s).

Daydream or wish that you could change the problem(s).
Talk to your boss or co-workers about the problem(s).

DU w N

Become more involved in activities outside of work.
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