AFE M

=1
=

RO =
101

ok Ul
M=)
- ™
wi
= 1ol
.. OF
__o._

~0 Ol
] <0

ArEsHolY

QP87






Sy
119

=
=

20229

e 2FEIMZ A

o ol BTy ot N

ol R or L3~
ol =, o B~ T
= E T
ol LUl =T
Hog A~ TN
i1 ol Kol %Iﬁ nl KO
=N L
g0 I jof < Ofl <0 X
i K0S o X RO KO
< R

F<F<F<F<FX
ERERERERERER
m.mﬂ(((

i KF 80 81 = 80

O
I o &4 &) o
RO & ~NO RO RO o Ky

o

= of ofl ofl ofl of
ol K1
I
iz iy
g1 81 81 &1 ¢&l 8l

ni .
=i

e e






1
RN
e ol zh 20224 48 ~ 20224 11&
o 5 4 £ 0| XS, I2HY, AW, Tjo|=2fel
o HTWHT LS MY ILH THS AUt 70| Y
1. AT

eeete FAHY Adod dnd WS F8stwA ey
o Aol @A AZSlL AT A" SReEe ST Ao
o AT AFE BAY 4 Ak Jol= A Wast Ak of
et slolEeolol TEU9 e o dn olFz FEsle] AR
S0 WstE EASE, AUIRt Soldt Fao 9Eo AU 22

2 Aol AUITE REAt A48 5 4% A4Ygel ol P
3 A8A% YOSAL 1 592 we FholA £ TR AR Eb

AN At TRGH'S Lohu Ante YAV AFLRY A



et 710|1= JHE

ok

=]
=

ci0

gl

(0%
K

o|
=0

24E o4

o R
=

o

I
B

201793 20209 223G ZFAF A79 A

5 AZEAS W1 wasit.

o]

%

20208(Z 219 H&

3

ojx)ef H|

%

2017d(@2Y19 9&

HAAH A AA

At

=
T

A
3} A o] Aol A

o AE
=z}
=

ol W A 25 A" deIdEAE

S
T

JEE

37 Sl o

ki

o]
=

b

0 ©°

H}Ag

o
=

AN

=

4

I

ofgut
CERCEEERERERE

& 52, =54 ¥

diredo] gl v

5

o

l

o]

Z}
A

bsict,

)

<

T

ot
oF

T
o
[

o]

k3
o

PAEE AP )

}

7o,



W
._H_Or__.u_ ﬂgﬁﬂlﬂﬂlﬁo:ﬁo ‘WMHUT.EILILIL]L
o - M oee = HiﬁJ.nuxOxﬁo
Ll BLEE PEISl4ED
]XQUTH _..ﬁr H_._o_.n.w” E7LWH
= o ) N o AT E LN
o pn gR EERUFREg
BT EEE AXeg X
63 3FEsw yapLE4TG
m_x@_z._o P o mﬂo JLMHAHLW_.POB
~ U._Eo_n wr oh - — o 71_.4
—~ ‘w.o_l.H o - = J.._ q_oﬁo
TS o KN o me | & X
—V_U11_v11 . - " e
%Mp%%mﬁm @E%amﬂu%%
WL o oo Wom C X
@mz,_w' Eﬂm{ mﬂotiwmmb_,__oﬂu

- | - . —
@M@%E‘%ﬁo ﬂ%%iﬂo%ﬂoﬂﬂ.
PeMeEn T FEMEEHES
e T A OE o Wi o ¥R F g
m_xAﬂLo#oﬂul_n_mH }m_n_ﬂm_. e MO

(]
iz} %Mwﬂwgwa @mwﬂmmelfwﬁv
” o < N_ﬂmo,@ 1_QHE._XM_ola_oloE._.N

] o X I - =
c gsfreii SQiTiRLE
~ ~3 P o H -

J X n n

oy lzomﬁﬁ R zqumML_,_otﬂﬂ.ﬁu

) o oM A X W og o P o o
oy wo N o 9 R B = > XU
R LI T
i E.%ﬂ%% i mﬂ%%ﬂﬂ%i%
I Y ol & e N ﬂ.‘_quxﬁ
Y Qmo4@ﬁoﬂ.ﬁME%%%%,
~ e ST T WO Tt C O ING)
ST T P Y
) ~ 1o
Swm A e AR e R

=]
U=

oA A,

AN
et

[¢)

37k

o

W71

Al
=

2lAte]d AGEAR IFAEH LY 2EY



=t |

et

9|

_?_’l
TEIAF AR

=
2

HE

5t 7101 Y

B ago Fe BA 24

oY

I
S

g vgoz 4

SER IR

=94 ZALT,

T
o
ol

BA EA

VS
vl

_]

bl A ot

°

=]
T

AeArEA A

AAEA ddez +

3|
S|

ERE

A
=t

|

A
«

3l

S

A,

ARAAE 2 AA,

A

Al R

A

e
X

s

al

Al

Al

ER
A e 57 99e=2 4

o

.ﬁo
0

-

2

A A,

HAAH A AA

S
Tl

1A

(]
j8)

gz
A B, 43 BEE =

A

Fsact,

5

el

KW
N
Ho
N

ojn
<

o

<|m

o}
ol

- B

Bo
o

T
o
[

ol

- AA

2% B, A9 B, o 9

2,

ol

,_nI

i

o
oo

(0]

iv



i
fox

Bl

!
)

e

iAol

_(:)__1_

olal 78

3|
S|

Ef2 AA

Pl Hof AEE L2Ae

s

3t 7

il

}t

7holEElRlS AlF

=
un

oX
<

o

o] ety 2AS} AmA Ao 7]

A2

=]
nn

%

Fod

(<)

SFEE ARk

7t

o

sla
=

= @ 052) 703-0884

® F-mail miummi@kosha.or.kr



"

&l

11

Kl
04
i]d!

11

85!

e Hojgl

MJ
wl

H

1) M

16
20

-

o0

MJ
wl

H

3) M

25
28
36
-36

_I

i

Li

.1

K
od

OF
M

f

5) RHEH

o

Vi



43

2) YdSZ2AE

3) M

48

k=l
—

ST=EAe 22
a2At

ol
il

H

63

ol
il

H

4) M

67/

67

74
80
34
90
96
103

(o]
=

3) AMRHEQ MEZZ K|

4) M

0
Ol

2K

OF
i

H

o

3

6) FLl-d2lAt

127

[~ ) 0] L=t o) [
o B

127

1.

132
132
133

e L [

El
=

f
1) M

2. X

137

3) M E

Vii



viii

4) AT TER] ceeerereeees et 140
RFASEZ | wovvererein i 150
1) REIEQF B T crevererersrrrssess 151
D) AS BER| e 152
3) 27| Bl BERJ(BET]) wrerererererrrereneesss e 154
4) ZRIED TER| ceeerereee e 158
B) RAKFIIE TEE| ceererersressnsssssnsssss st 160
B) SHRH 2 FATZ[QFF] BEZ| reerererererereeniiiiisis i 160
MAE HAZZ2H| OfEFZEZ] ooveeeererre 165
1) ZEZAAEISE OEIZEZ] oerererererereeeeii 165
2) HITE OfJEFIER] «ererererseeeeiisisi s 173
3) IE OfJEFTER] «evererererereeneest sttt 177
4) ZoTH TER| oo 178
HAAIZ|ALS| A HAZZ2H| OfEFREZ| ooeeererere 185
1) QIAFAE TG «rrerererersrsseessseststit it 186
2) RIEAEH|A TR e 192
3) TEZE 20F QI Q@8 Th| i 204
4) U -TFE QERL TEZ| cereeerrese 214



220

ny
il d|

KU

229

233

ur
I

246

HAOE RIAR FTZ|AE e

M
Ik

249

o
OH!

__AO

Lu|
<

i)

i

ix



12
13
15
18
21

37

38
39
40

1=K o] [ < [« TP

LT —

FMNAIRO| QUTTARK} FHTEHA oo

41

42

45

46

47

—11) QUZIZXIO| JHOIK EMOY| MR TLEEFA v

49
50

0
wjr
10
P
Ik

=

S22 AtS] SAL Al

53
54
57

60
62

X 223

3

—17) ME =2 2A0 S2/A 3 HelAL

-18) e A=Z2=Ato

OIMEH A2



AN N N AN AN AN N N N SN SN SN SN N N SN AN AN AN N

= [ Ry gy w = [ N [ N w  ww  «w  wm  w  w  w  wm  m

S

S ?fet 710|=2Rl W

1 -=19) KHEH QUTTZRKFQ| ZAZEZRH| wreervererererereresusesesmssinsisisis e 64
I1-20) AHEH QIZIZKIO| QUup TBHE| ZAZERR| cwoveverereremssseniessineniiens 66
[| =21 RHEHEEE AFARE EAL oo 68
1-22-1) REHZD TZXIO| QUHER] EM 1 s 79
| -22-2) REHAD TZXIO| QUHER] EM 2 e 73
[| —23—’|> A|-0‘:|'|JC(>F XHQ‘IE_‘?‘_ 6I_4§o|-ﬂ|. §El-_g_7:"§_! T oo 75
[| —23—2> A|-0‘:|'|JC(>F XHQ‘IE_‘?‘_ 6I_4§o|-ﬂ|. §El-_g_7:"§_! D e 76
| -24-1) ZHEH 2R} XHEHZ SHSIT} SERH|E] 1 -oveverrrerermenieienn, 78
| -24-2) F{EH 2K} MEHZE SIBHI} SFRHE| 2 cvovvveerreeneeeinene. 79
| =25-1) AFRZIO| OLFEZ] K| 1 roerveemeremmemnninisninss s 80
|| =25-2) AFHRIO| OFMEZY K|R 2 «rrerrrrrmrniiiiiii e 81
|| =25-3) AFHAIO| OFMEZY K|R 3 wrrererrmrriine 82
| =26-1) AFHAN JHEHE L& KL 1 s 85
[| =26-2) AFHAN JEHE L& KL 2w 86
1-27-1) XMEf2R 22X AL 22 | MH22 £2 Y& 1 88
1-27-2) W22 22X/ Al 22 O] HH2D =8 FE 2 89
1-28-1) K{EHE TR XIO| EEOIBEZ TIF| 1 wrrerreerererermeemmmernnesesinnsncines 97
| -28-2) K{EHE TZXIO| EFOIBEZ TIF| 2 wrrerreereeermrreenmmernesesinnseenes 92
| -29-1) XHEHZ D T2 X}O| AFREIZ ZR|(%) 1 -wreeveeeeeeresesmmsnsseinnnn, 94
| -29-2) KHEHZ D T2 X}O| AFREIZ] ZR|(%) 2 -wveveeereeresesesesssseiennnn, 95
1-30-1) MZLE 0I5t SN HBO Tt S HE 1 v 99

Xi



L e e e S s e e e N e w B e e B e e e e e s

—_ . - -

pADS|
oo

F KRR Ol Lyl
F W SO AR QI Lyl

1

==
S
=
S

R0 RO

ofl  op

Mo

M o Ly
o ofll offl
o] o] KM KRM
< < OF ok
o &0 &I
0O T T
ol ol o o
K K K
nH Ny MH

—_

T e e

ks

e L i

xii



=13
=

4 ZME st 710|=2101 Y

2

2

155
156
157
158
162
163
190
193
199
209

A S ———
DA O] 7 P S e e

80
=
od

20 o KA B < ol T ol Z
A o o= R ogp W ooF 30
||L|g.re_A._ <] K
e 1 S L
R ~ PO = )T K 0]
o ~ Mo = ® Ko @I
80 Ho L BT < o of RO RO
of o = &M OEURO RN RORJ R
B e Y B s L O e
2 OF o0 X g =% 20 Ml RO KT
AN AN A AN O — AN M o
T YT T T TT T

Xiii



Xiv

1=1] KHEHZZE RIOH L BFAISE QOI oo 23
11 58 SR RIS MY 2 BE(ET 10EZE) o 163
1=2] 20} OTHQ ZEE ZE L corerererrrmrmisssissisis s 168
Il _3] S UMY 2UE S OEf SO0|7] F|Z e 170
Il _4] _9._% 01|t<'3|'7(‘||_75 .............................................................................. 172
I1-5] 2REXIL0IN HB3He 017 BY D2IY HAF - 203
I1-6] Sentio® Feel Program AFRI «cm 211
1-7) DIRIE 7HH| 22401 MY ZHE WMOIE SR v 212









I.M%w

SZUHOE 20199 128 FFoIA A&ste] ol FelA Ba W
o] Z7k51EA WHOE 20209 3% 119 AIAH dhes “Bee g A<
stedct. ol Wet, ouAE o ;9 WolufelsiAR As) §Fe]
A&Hom ST glovt TR WAYET N=A Ao A

Hog fgatEA oAl YEIEy AtE doptn dck oA A
NN /A FAZTAL BAE MAUAE Z2U9 FESAE Y
A% 9 ARH A, o A4 @ o] o 47 5
o theo] WE A 82 do] L, FuBA, 1 5 54 AFH

ol

oA ZAE F2U AlH9] 2L EFo2 S Foprta ok

A Ii= 227 AW 5 a% AIGFo] ofd Fd & AR &
A AY 11 £59L v FaoA 4 229 AR k= ARE A|FI)
£ SEFHolth dubdgos ARRA 2R & IR dxEHe 3F
FHZ 2R oy JAE AfStAY #ESHA] Y= Aol A

#] 0

o T
L AEano s ekt Ed ARl dEdo] g 2wa
= 459 Zo] &E Wik gt HAE F2 FABLERE FEEHY
o] Fol NAH FTF AT B TL WAL 5 o] g 7B
=]

w



=13
=

St 710|= 74

E40]

A7)

A=

P Azl

)

2474 A7 dew ot
g t2A uehid, o

18 2R B

o)

L2

. Az

sg <o)

a9

-
R

3t

goll wet AL Eoj Aok

o]
=

&3t

3|
S|

HH, AEIFA =

)

E
=

Rl gl

sfotstofof ot

0 = ()
ARELS

3

e %

1

=0} g AL opjuz B4

R

|0
s
H

I

i

Moz A
A%

el

™

xr
oo
Hr
-

—

I

)
o%

4

Tom

Al AeHoz JFHeE

o
=

7F Al

=
un

&, ARl g

%E’
B9 gEdsel A gl 9%, 4Foz B@Eol Iy

orL-
1o -

LS

A

PG 24

o)

P gAY el

5

|+

O
=

}t

7] At gol

%

A

5

(]

2 sAd

1
SOt & =55, 2020A).

5°I

Q.
(6}

A e, ABAL

b= Ht FT, a4 2

oF
o

SRR

_]

%
oy

o

) Aol

o3

Al e

™ mr

r

REE

JEE7t 9ojA dF8 2A

ojaL A7

al

X

AAAEE BA

AEZ

ot

o

o A%

Yok}

ok Wbl ALgAE o

2~ O
T A

S}
=

el

N

AlE

l

i A= R A

9

=
9]

A%

3|
S|

=
=

2AA T

i

=
T



9 AAAYAE A AREA oETe 5o 2XE usks Zo] B

aspt,

A2 AARANHWHOIS IFA=E/IFALOPE LES A%
& ARIRE A% e FHNE RG22 @

al

e, A

AQuA AAAA TE, A7EEA, A A
5 9

1}

LO, 2021).

eeete M AHIA dHRd WS F8SEA Leu
Aol BA AL QS Ad 2RSAL 24

AT ARe BAT 5 Uk o= ABT Bast Atk of

g slolseRlol mRU9 gad old olFE THste] A

I
_O|L
o
)
X
o
X g

o @, 1o
(-40

2. 97 =5

E Ad3E ZAEFRY AY9 ARL HFOoF AFudsti Qe
LR wE 229 AZ kS HASH| Y3t 7iol=EleS
Nel= 9 ok FAIFQ] AT1EAL o237 7

et
=)
2
i
rH
{0 -
N
i
1
ok
ro

AR 7tolegele g



=

=13

2=

o7 ~
oF H
M rJ
T
i) ™ ap
= 1_10
N X K
B M .
__4 <%
L g
] o B
! o =M
i oji
gl Mo RO
" zm
< TN
N % mom
T g f
o) -
B w
M ©
v 3y
oF = il
BH N E._u =
= QT "
S s O
Q_o e _.ﬂﬂ ot n.mo
=3 [ ) m_n_ il
mﬁ ST
= O O

2

o

d

A

o}

b1 AR ABAS A

FAH 2

j

A

- 201797} 20209 L2AHRAF AR AFLEAE

PR 7ho]

=
O 2EFFRA AR BA

O AR PRA Ftol=etel A
O e BARAL

2) A



I.M%w

ol 4R EAT Jid §4 WE) Bl
- 201793} 20209 ZERIAHRAF RHRO] HIRE JFILEAESE T
Aoz /\].gﬂ E/\g, Ohg_;_q E_Aé :LU/\]7} E/\c—] 01_7};<4 01:31, !
T, 294 223, AR 2284, kdRdde, a7
A4, 43 9" AZEA 54 ¥ B
- B4 2773 SASE PROC SURVEYFREQZE AH&dlo] 7154E
A-gsto] g FA

0.

O AU a2 HU2T A2t

- AR

C REWHRAL AGLE P B 2 A
o, AR} A A3} 58 S ASE vGo] £E AEL
AR AAT UL Folste] A%

C AT AR FRE AY2TR 0eE JUIT e
A ZAFEE Hd 309 oJFOR RASI] 2AHATH
A=A st

L AYLR Hlgo] B F W YW, ARWT % /&M uAY, 2
% MY, AREARNA 407 A 24

¢ AT ARPgOIA A 1AZE 102 o4 AR S 2w
A 7k 1-10% ZAFH] & 2189 9] 2RAHLEE A4 309
AV (5091 B, 50-299%, 30091 o148 Ha 307 ol4,

H
2

e L22; H&(25% vle, 25-49%, 50-74%, 75%C))E i
307 o, AEIHF H=(F 19 m9h F 19 o]d)E 4 307
ol A}

- Z/\]—LH.Q.

AR A, AYY TR AGDT A BEAL, AR A
Q Ar IR £ ALy =



C e BURY, 2Rfgaa B4 Zh, d87 488 A
g of wrzsiE A UEAE A4l el AE

- AREA W

- A ZA] WE A B4, AUY AETR A9t 2gA 9,
FARA XY AE, AHIE T2 AL} JF, AU F2, A
48 222} 8]& 7H9] Aol x? test, Fisher's exact test, 2-&
ANOVAE ARg3dto] upo}

o ZEA ZA mE ZEA IEHy B4, Yt 39y E8A S
eI £ 8 Ar EgF 2234, AALAEA 1237

o

ot

1214
BALLL TAF A, SAF ARG ., AEEF S2A HE, AY
45 229 I E vk 7k9] Aol x? test, Fisher's exact

test, &2 ANOVAE ARgsto] 1ot

10, ’

L)

O AR AR
- A 24 ARDT GRRA gR HPED D HEARD)
HE
- AYLT PARA Jfol= HA 2 2 HE









Mo
2

2l

D A5 oo I
(1) MHE4Z2ol Ho

AYTRE MYt toRet ot glom, Ante 9jau} YATRe
QAT AR TEA AE 5 4% AGPe] ofd Fh F A
8449t FOFAL T 52 W Arold 24 22| AR £ o
s ATSe 2RYHE Do 22de] aye] g 484 st
Al 9] gaold 2RI 9T AUTRo] HFATL B H ek
ol 2EA7F 4R 4AY A, HALEA SH 2Eshe 3
L AEaRe] Sgsta gk W, 9% uA 53 ge Aud w
o AGLRL o4 W= AYIR] P gow, 2Es|EH
23%0] W2 AP ofRo] ojst mio] WRHTHIEEFY, 2020
),

AUEY s ZESAVI=dCT

4~

o]

Tt

-

¢

2 Ho

2,

-

g3to] A7kwh Ao A glo]
A otAY Q¥ & Ui A ZRUAloR AvtEgiaME olg

SYAHE@ELARAT A91S, 2019.10.7. LHF HH)oNA AHES

filo
S

()

2
o]

P

L golo] Aok thedt o AnlEYA 2RH Fe SR 254
4% A okn HAREARS olgdel YRS FYse Aoz, A
R AvlEYIME TR, oMY 2FE Eydth ArtE9a
REe e By Ui AR oA % FA4 AT R 2%
A 5 AAAGNH PRt FEHES AREAIIEICT) e AZY
TALEE 2 AR AW

11



2z e 2R TNS 98t 7j0jE H
YALFEA = EZT IFFALAE HoHA %3l FJEBAYTES o]&5to
45ots  SFRdoltt. weRY ERAA #™ qdHABIE
(2022.1.4.)°1 ot AEIEP} AHEIIRFOR FLREC A
= 2 O 5 = ==
BIRg2 JEZAV|eS 8ot Foll2 ARE HolA FIsh=
& & 20 31QF
THEFHo|L AFIEQIIRHS FJHEAV|eS 8ot Foir2 o
FE FAA Ee 2E58A uiHE FAAUEYIAEH F)oA 3
St= 5P Efolth
(B 11-1) X2 F 2 0{Ho|
20] Xo| =A
o IR X S A% AHO| O HA F ABX| 202080 18:E
THEH 2R o SOBLE 1 &912 we TANA AY IR | B NHIP I3
HE CE UHE RTEe 22 O
- RN, BMA SI I YA ARHN B | agsimw a0
HAZDH | 2oM Yol MRHO| Ofd AN BB 71| o e en
= = o= - = oS
7|1E 0|8stH ZFoh= Hx (2017) 235t
Merooy | ST BESIU| S8 260l AYNO| Ofdl | 0] %% 2=
SET ZAHXOIN QRB2HS 012510 225k HiE HZDH Q8A .
ozmoy [ ST 29ELE oKl wu YesHys 0igd
=TT OO0l O00F
O:I |_—r0|'|_ T3
AO SIQ= = 7|"T‘—D$‘-I 22
s |° HESMIES sl Rowe ¥Rs o 4| FETE =T
B ek N e ST TlE m oo
°oO|': T EH © K
(M 3 1 &
ADlEQ)T | * BESLIIES 250 mojge ges x| (20221.4)
T oy S DEQX0| OE FAANEYIME S)A
=TS 2351 22 S
o« EX5l ODXIAZ XFIK| LT MEEALS 0|25}
éul,E_?:lﬂ o |_—ro_ _E (=] LS oLroiL-o= = AQONE © Al E
i 0f 9RE 2asls oz, Meze, Asteigu | SOMEHIH
—— H 29 0|=(2HY) 222 n3f o8 2 22X
T, o =2/ T2 [==] PSR PSE=
(YA
o MO Q= AIRAN SI6HK &1 =AHX| Q2 2 Mo 1=,
ﬁurE%H T MEO T= =10 L%J—; —r‘i | T = | 9019.10.7 Oal—'?'—
MIE TN S ANON Ut JHSSIEE HEENT| | oy
HIEj S(CT) 7I8te] YHASNALS 25 ARE7t °

12



rlor

(2) M2 o
_ = st A& 0]
AEars @ 249 BE 7490 2L ouz 8oi% A48 % 9
_ _ ~ N L
L& Aostil Ffste Aol F8s5ith oy FHY wHlEel ookt S5
= = == = = 4o A vg—
AAE AEstod, ArFA] ARdet AEEHE FEe}t olE A A= &0
£ Z74sfoF gt
(E 11-2) THEHZS HEY
HOo _ _ =
f'fgr;? azxto] HOILL BATE ARSIIL RRISIK Y= HAOIA
gat | ST | xeio) agss g
X
B PN
TE | a0 sim | 22Kt AREIN 225 #9
=]
[
. B2 23YS XYIDE = Ao, AR
s FEEPIEEEE RN
S . 5 Ea s, sEs2 S AR2 £39 ool
) MRS ooy, gmel ‘sasol zetm wumel megEe] m
] 240| &2 72
HIE
ol « UTY F YRL [EIR RS ARANAN 2RsH=
me SEfE xS 1-4Y F0| KHIDUS Hsim Ly
2 Ay K= AlRAOIN 22 _
e |« xEEoo meMe ol B BA I Ziele ¥
BX 2 U ONAE ISR YL U 427
Sg nHYe [ YYIIRH ABA 297} WO HS
oo | BES T = T 23Xl M0l MeEh YAC |, =A
2T | mom assie zo
AL e | RO RE ARMO| Oofd XFE 35 ¥F IUNN 22
o | U=l ee ze2 183t Mm% mat mMAY 4 U
o A — ’ =
me | P20 | mexo 32 0o APl 9K RRsls HAY 4 9
[E o
J2 g _
DAL | DA S ANROIN A4S B2st B7H0N 22
2o = 7o
* B 20208 I8LSE DR Bo i

13



40
il
d
=)
|
J
o =
ne

HSHE : 4R 459 EA wEt aEEojAof
St AEIFAl Qo] At AFRIAE AWE7] A AFIAE
AeL5o] i AFe HIY +74
ofUE® 3Al RS st AeAor AHIF
o slon, BAHoR AHIFE AHASHO ol
= 542 e 285, 2020).
2 JRALL Ay ALFo JRBIE T & Y= JF
S| %

o]aL 7id

QuHoE AYLTL Ged Ashe Fio| Wshzo] ofd Ust:
13|
=

I o
|
o,
fijo
1)
12
ol
—|—J
N

[¢]
e
(ol L
&
O

30 N
H

Zpo)
flo

J
1
e
ox

ol

-I—J

X,
e
it
s
Ir
i

=, AAeke] R Al 2%
o] gegEol Aol gl A%
o PHPEC| AssAL A B9l WEy

oot G

7z

Y

]

(e

o
lo
N

4o uir
flo
4
i
1o
o
(62
filo
Fo
-
_o|lg
B
52
X
s
H
2
=
B
fjo
=)
r
0
-
X0
rr
N

© PR W] AYEL ol Y

- AHEAES o8] TRY & Uk BE AR

© ST PholA o]FolAH Potx Hi AR

« B U BAGY, AHAS Sol W gAY Ade] WX ez

AR b5 olfol] it AEE YR ARAYE®)E v
W, ARE 2 5o, 28 - TW - B4R, 98, vzUL 59 432 A
925 olgE7} Ul e Hokm oA Atk W, 59 - 99 - ofd,
Bk AM B9 ABA Ao, S4FY, Hh U B4 59 A
& AFe AURE AP U9 2 Fnge & 4 YtHREE
= 2020)



KH
Hﬂ0878765147866532111000
Zz |S|® 2R 0 X0’ 0 NNO SISO 9o oS SS
*O.E.E1OOOOOOOOOOOOOOOOOOOOO
=zl

Kjo

P

=)

o

=
K[ Ko _M_@
o 5 < Ko <+
KT < ko ko) <1 R KOl ko |
_A.*o i I_.I_.H_ P =T
= L] = K{o Kl —
RC | KO oo | X SRR — K
Y o I WO R Rk R ok
Rr| (B0 oo o’ | RT| Kol (RF @
0] N B L) o o ey Pl B N R | 5x ok
RT| 71 0| =" Klo| = mT | <40 o% 1 Kjo| 70
o L L L o - [Pl -
WL R K0T RO THOL " RTEK) 2 K0 o N
<+ _ | KT 51| %0| ak| Bk | _ | 71 R ™ k| oK _
T D == e B v e > B P R o S B
_u__A___.w__..__AI._oA_uj.u_m_u_xﬁu_”__._._Ealm._H.AloH._m_AI._omAIH_u_l
ol P - 2N | zu ] | oK T XKook | K ) ._M_. o oK | KK =T
HE | OF | mfu| K| | 80| <fu| OF | Ki| 80| OF | &1 o | dof | ng | {0\ nd | 31| | i | XM <7 | OH
ROE FD T | RO | < |°J| X0 7~ | 80| =|H|or ok ol | Ho|Z0| zu| & oo &

* £X: Dingel and Neiman, 2020.6, How Many Jobs Can be Done at Home?

https://bfi.uchicago.edu/wp-content/uploads/BFI_White-Paper_Dingel_Neiman_3.2020.pdf

16



—
N
N
1
=
=
rd
-0
rlor
oX

>
i
mjo
40
il
d
=)
|
=
ne

£ 5% ol AR
S FolFt}. o] Ao 9
E Q%A= 3HEol 48.8%=, 7Y
BITE T ACE Yeith 7Y RE A
2 10~29% 7149 43.9%, 30~99% 7189l 42.7%, 100~299%1 7]
A9l 54.0%, 30091 oA 7149 51.5%7F AAGE AoE YRt 7]dHF
B Haks 31 ot
AT FE 9= S8 =2 T2 98 € HPEA66.7%),
& Ax= 9 ozt TH AMHIAR66.7%), WSAHIAH62.5%),
BAA61.5%) SOl AYTEE 2FHA FEte SEHS &
g SAHAB5.7%), ARAG6.0%), Zu L AmA(63.8%) SOl =
Ut AEIE = AMEAY ZEA AEIE &8 HlE2 10% Tl
40.0%2 7Y =2 BHH, 50% ol E83ith= AR HlER 28.7%Cl
o2yt B FFU ZLEX 5 HE Wt HHIEE 8=
897t 53.3%2 At FA G 46.7%ETH =4 UET
Sl s dtEo] 202149 7€ 26¥FE 20219 9¥ 10¥97HA] 18k
SFOIA A Qe 7P SHARA A AFYA F 3091 ol
THYE 8T ARIRE mFToRZ 1,00070 AFAIE AR A
33%9] AFAANA AHHIFEAE APStL Q= ACE YERHT 7dq
TR AYPEE H|ws] EH, 30090 olgolA 48.8%7F AEZIFAE Al
Pt Y= AoFE YERFOL, 100729990 ARAAIY AL 32.5%= AF
oz F2 AYPES HIA JFERE A7 -7kA 37 2 FIR
A FFYel 90.0%= 7MY =2 AEIFA A¥ESZ EHid=H, IF
57.5%= IEZUY19=2 Qs MEITHFE AlPstolen, IEH19 o=
HHIEAE AlFstal AAty T ARFAZ 32.5% Eot= AL

!

|

U

16



A=)

2 Uetgt A& - 35t 9 71EAEAYY] FeoE 41.8%7F 2
192 AEIFAE APstlem, 30.6%7F 1 olXREH AHIEAE
Adgstal Qe ACE Ut 2 APES EAY. ISl E2E= FF
H3dol 36.8%7F Z2H19= Q15| AEIFAE AlPFsHAL, 36.8%
Tl o]HRE AP 2 AR FAMEO] B AbQdo] H|s| =2 AHHT
FAl AES Bty AEEAY FA] 25.0%7F Z2U19= US| A
THAE ABSHALL, 34.7%7F ZEU19 Oo|HFEEH AP AR XA
o] AHITEIL Bl &hEo] Q= AGoE Hloh THH, tiHA
Aoy &% 477F ARl g4I, olEHH SH 9 SAFY, B
A9 2 AFEAAHIAY, 24 2 FaY, ARY SolA= AHIFA
AlPE©] 20% PRS2 WA YEHTHE= e sA4, 2021).

NeHTEA APEe] =2 7 AFARY, A7 7rAF7 2 F7R
4 339, AEBAY, 38 ¢ BE¥Y, A2 9 7&AHAY, A
AT, AAAYE 2 ARAEIAY, deizz 9 o7t AH[AY)
o7 A S okl o Atgol &3t AFGA TheU AEEE Al
F/ oAy AFFA 1,024709F Z2AF 4,000 5] AR AHE =
ARE Aits o 2R s AT, 2021).

NHTFEE AFotL Q= AFGAlIA AR AEIFAE 8ot
A= ZEAY HES AHEY, 50%7F Ux 7o)l 40% Wkl Z&
A7 AEIRAE 8ot lvta gEsiien, 80% oldeldtal &
9ot AFIAE 19.4%2 UERgT VIdqEEE HE, 30091 olF 7
dolAe ZLEAY 80% ool AHITEAE &8sty Slvha SHE
7190] 31.7%2 7P =2 AL EAT & Sk AgHEEE A& A
x= 9 o7lHA Au|AYY FEBAGNA 80% olFe L=ATE A
BIRAE 8ot Uth= SE°l A7t 48.6%%t 36.1%= =A e
S s AT, 2021).

e e

ol

o

17



B 2981 XMS 95t 710|S JHt

(B 11-4) NEE 7129 A0 2 I HAIE

FETRCT N R
Pt S SHT2(2021)
52 0y 3091 O}4 ) ot
Areiat o0t HEATSH AIBEO| 52 70 A0l 48 62078
OIAEIER} o TS AjelF
4008
XHEd XHEY ZE2X e HEE
Total =252 Total =22 Total 0-19 | 20-3 | 40-5 | 60-7 80%
N | M ON | AN % | 9% | 9% | 9% | +
g % g % % | % | % | % | %
= 200 | 488 | 1000 620 | 242 | 271 | 221 | 73 | 194
ArE 2
1091 Tjgt 26 | 654
102601 82 17430
30~999! 124 a7 aes  37s T oA [ T280 o5 a0 | ea 197
100-29901 100540 298 T 306 e 266 370 217 [ 02 [ b4
30091 0jAt 68 17515 019 a0 000 173 028 o1 64 T A
e
Z o 13 70
A x ol 94 | 340 |34 187 | 57 | as6 | 105 | 263 | 123 | 53
Bl JtA- 391 & 40 | 900 | 8 | 47 | 337|570 12 | 35
2Jz% 239 : : : : : :
LA HIE N
o e 25 | 24.0
# P ol 11 s | 74 122
co w Ang| 58 | 362 | 52 | 442
ex o madl 10 |600]| 76 | 105
s o gamEe| 7 | 143 | 224 | 42
2g o wad| 9 |e67 | 57 | 737 | 107 | 200 | 374 | 112 | 75 | 150
3 u o= A o 130 | 615 | 72 | 597 | 108 | 389 | 167 | 83 | 0 | 361
He. ma @ J|2
AT AERIR) 30 433 | 98 | 724 | 171 | 158 | 269 | 216 | 140 | 216
Y NG ma-
AR 2l o |asa | 93 | 237 54 | 278 | 444 | 204 | 0 | 74
A MH A Y
2s MuAdl 2a |e25 | 61 | 205
2 A3 9 2
maimx Muag| ° | 600 | 83 | 48
Wa.-222 m
o Nmam| 6 | 667 | 38 | 268 37 | 135|135 108 | 135 | 486
3| o o, 42 o
J1Et MOl MHAY 30 | 267
7| gl 7 | 574

* I8eE(2020). AT 8 dERAL

AT AT A(2021). HIHE Al Lshe 9] WEel d-AEdE AHIE AERAL

A FHARRAL QI ARIA F 309 ol FUELS L8 AR EHDOR Sk 1,00070
AFAA

e AR, A7MAST] R 371RE BEY, HEEAY, 58 % EEY, A2 9 1eAuAaY, A
AT, AGAYE H AAEIAY, deaxzx Y o7pE MH|AY



=94 IRSEZ FHoER AU Thedt dxEl 54 &
S A AFEFAES, 202000 ofotd, HE 5 BHA= 65.45%,
A7k 3 FASAAE 08.76%, AHFSARAE 100%, HHSARAE

36.15%7F AHIF 7hstt AREE BEAFEQGM 81 $A S F
28 % HIY 100%, FsAE LAY 100%, ASAHIAY
100%, &%, 94, TE584 2 HABEAHAYGLS 91.79%, c&, AZ=
4 o7l AEAY 89.37%, HE, IS 9 J|& AHIAY 74.37%,
TTHY, 4 9 ARG FY 73.9% «o=2 AYUIFE JHed X

2|2 b= e

19



SHA

°

o HF

=
an

=°] 9

24, 719, A8 BEolA et

3]9], B So] Zoj

- 1
- -

=13
=
ot

o

a7

gtk 22A] A9 2IR

St 710|= 74

Q) ABld AeFIt o|RolABR 2eAY] ARE HE

oo
™

._1_@1,_

s

0|

=
=

g A7 B A

LA

7149

o &7} 9k,

=

o

=

=

o 719
g9}, HiAA 9

T

pzs
™

. Ll_lo

(o)

W
N

o]
=

FAote 3

HIHiE Abdo]

5

T

)

WA R ofdfel 2t

o

=

o

12370 /A

=

belof 4

X
9], 2020).

<

}

IAEAT 4

(2

55, 2020).

A
A
o

20



< % F B Jo wﬂ 5l mh 00
. ol = ~ iT ol = 0
" ol - oM I = qo mO
o —x @ T 5 = R
[ANTeY K ol HE ; S =
TR “ow R g m 4 8 o
AR 2 m R Ko N hy =
¢ TP v o _@m T T ol R0\qi —
< = of 3t nJ R o S B oF| < N
o X0 <0 KX 0 "X ol o o o
30 J "o <k F S =0 Hu I+ = L Hm_xmrﬂ Bl
R ms &mily &= oz oo .
T W N RS CLE H A o K oF T
JouMZ RS s B g 7o WMo |
= ol = 5 ol 0 ol o K o ol o oo ol
Z0 K __b“ oF i K <0 ol H_.__._I: _ |_.l_m_ .E_w_l ofd T |8 B X
o = — N = >
Sl w1 0 o T gy s T Ker 2y )
) 22 W — TH O Ko 1o 10 o]
= — ! AT = U [} ;)
RN %_owmmduuur_lo_mﬁuﬂ%ﬁw T
m = = =Y Y ol N K 0 | —
meunsn i o TR s ST . A
Nz 2l 1 RU© = iy oar - om = N0 DHer R 0
NF o R R =7 & & o oHal I x0 N o
CRC o RO @O AU XK O 0 Ao g | N
_ -
ol H ol 2
_ o ao_w IS
J =
i Rl AT mm :
o < od = X &)
N = o/ T -
= < ml_._ op E ey | A
R0 o %0 = oK S
o ijo Ry 40 % oooE 4 %R o M
0
S = ~ o ~ N ook ol < ™
O ol U g </ X
T O = Ny 0 o
m 2 ek b %HW ARy = m_‘ﬂ
o R - a3 R
Lo [ M._ _ o = __|&l J.._ H_.E
= a1 N " o ook H aF e
S i< o= NrE ] 0
SN, Vg o RS s LT
g 5 o< g O s T = of
B0 551 w8 ok Kl = oF =1 of 51|57 = ul M-
Kl i Kl OF &1 NI Ho N g0 N M o
_ Lo X0 N __kow @ &
<
TS T g 7 B

&l

5

21

9]

AEZAF A3
o JHIFEE FAAFOoZY AR LZA}9

4 °olF

o

FsAol &t
H, I219



—
[l
oy
il
=
=
rd

il
ol
08

>
i
mjo
40
rot
d
=)
|
=
ne

= 51.8%% &4 UEbdt Id=EdTdY
20219 AgZE AHRA 2HAE AEIFE QA FEE AE
AlgsteEe AFQAl F AAF(72.3%)7F B Aelrt gleal =4 Iz
119 F4 olFox= AEIFE AL AL ThsAel w2 Aoz 2]l
HA I A 620704 AFFRY AERAR AdE Z2U19 F
A o|Fo: "AApE AL AT 26.8%, “F4ot] A& Al 48.4%,
FEUH9 T2 T IR 11.3% 522 FRIE HHIEE ALK AlY
shthe SOl ¢ 75.2%01Uth AR g AEIE Ay VY T &
B AE=G55%e 22U HeS A AEEFE AS A o

2 e

S~
Sk
ot

(3) MEHZZR JHMEOt

20209 8¢ IELER "AHHIE L8AY HEXRAN ZAdo] st
A, AYEE 243 ol a3t 7199 XARE ARFELE A &8
971 24064.2%)°] 7P =3, 1 FE IT =zt +5 %2 7jA
(47.3%), 9T Yo Yaks}(32.3%) 072 SH HLS HYt

NeTF Z45HE Qo "as JF FYo=E =gt 45 5 HE
AA42.5%), AEH 971 F4H38.8%), =W 7lol=ziel  wh
(35.5%) «l& Yt o] Hbo] AEdF L& QAEE(R4.3%), <
AR ALY AY19.5%) 9 Ax 71d S5AR] @ HuH(14.0%)
5°] asith= SEE A

QAAEBAZA AEIE AlPS oA she 84E AT 20|
62.6%2 7FF =A YERa, AYEIE I3 FFEeke] FHAFEATF
44.1%, A3, H7ie] ofggo] 40.0%% =A yebdth. E3 g
S AlPotA] = olf= QAR FHE 9 ofE o] 45.9%% 7 =9
, TFHo 2 AREA Ee A GRS w7t 35.1%, Q1T 1= 5 HE
o] 34.2%% =A et

o Rd

22



TLEAY A= AYIFE FHolA ot= olfol diste =AY
FAAZEY] BA Eﬂ} 45.8%% 7P =9k, dF I v E2E <
St BEASHT 44.8%, A5G FAC] ©E AQFo] 30.4%E =A 4
EFgTHI &S5 2020, 1% I-1).

H <27} o‘:ooﬂE A&ERoR L8E FiE £

=A o AE i 584 S
Aol AdF ZHxT WSt 5 Q14 Aol F Q%S A A HEH LA
T4, 2021).

23



24

Zgs 2l 7I01E W

Q. A=Y= A

oIAAE TRt
XEHDD 22t X|Doto| Sim 22X
Marpre|, mrLo] o2

71N 9F 23

FLZDE 5 Q1T HIR SE

Q AHARE
QA= E2|2] Of24S
AbRiZs = HEFIO| Uiy

Qlmat p= = IR B
XHEHTR T} 7 HsBF X2 T} 01N
Colur, MRl PEES St
DRA} E= o] Hih

AlIBSHR] &

= Ol /=2 (AAFZAD

45.9%

35.1%
34.2%

45.8%
44 8%

Q. A= 22 28 sHE RIS East 7|2 =X=2(=Z=2&D

RNRRL M= BE 2217 =4
IT QIzxat 1% 2 T
Sz Aelo] H=ts}

P2IRHRE SMEE

— bl e —

A ml= 22

AR At a] AJA oFd

64.2%

E4: 18, L& AdIE S

[T 11-1] THEHZS




ZRAE SWoA AwnE ARAL 9 10 6, 8 1o 59 o] A
g aRAziel gt 2E "o wel vtz 92 AU dsAu
g 4 At dEg ARIRY A9t Bx 942 d Was A7w

2 95t @ Zolh. IAA AT FHol Ak Tt oAUt B

obd Ashe F9 Hagel 44 7FsAel At
AT Sl WY AN A% wi FEU Aot &
A2 &EEA AUsA BAE @ tobd & Ytk 2y Aea

2 & o] ortaBol ATHY & Yol BAHZ] olgle F9Tt 4
o]
AN

F=U19 #HHEe] Het ey Il 2HS wEol A%, Adt A
g, 2220 figt ¢t 9, L&F A aF SO " =22 2



S Slgt 710IE A

b
)
ol
e
—|—J

o N @

= T A=(Global Employee health Study Data)s WH3s
o} o] A= AZIRE, ofFuYE, J=, "= & 470 F7RolA 72
3
_]

==
9,‘4.1\1

ox,

41,0009 Hd ¥ 25089 AMEAEE WAHeE <l :

59 WHOE AFPEI o] RAfIA HEIRE Al 7P o
= AAEA g5t ASS7E 43%2 7HE =A B, olo]
A%($-E, B Bl 33%, 2EHA 32%, SZEAA ATEA
31%, M= BW 27% £22 A ISAsHAt. AHIFE A 18&F=2
HEj9] 2¢o] Hufyt FEFEI 2 F5 EA o5 31%, 2oy
B 59 HAAGEA ol 27%7F FEsickal Sk

229 F4L 98 T WS P A9 49 VFE, £ A
4% 5 AAAY 4 1T 0 ANAY BAS AL St 9
T AslA AR Som AR AR AYE $2, B4 2
gov], ot IZh9 F4 olFdE P/ A&E Aol @ A
SRS AW WA olF 14e] A AWAN ALE 371 5 FH A
A% ot AW & LS ATVTH@ARA W5, 2021),

AN

L A AT 9 AEIARD HAEY 0L AP dAE 20209
d 4A7HA] AFRAET AIAL at work) 75 AISIA
o o] A9l "2 v=, d=, ofgdm|ElE, T3, ojgElol, =4,
A, &, S, HeH, = 5 AlA 1= 19 2" o 59 A
d, FFAoId. o] AFtol wEH, F7|HL AEIrz i

7

ol ¥ ®2 F9 4 st lom, 25%9 AFEEC] HER AEE

A Al g o] AN k= SEAES AT ASET 53

o okt 229E BaH62% HHl @2 HER] 40%T AEIFE
= 420(8%) ol .

20208 5E% odol Z2Y19 #HHEoz 3 Aoz AT

st & H=9 ¥ I 809%= tdlez AEIFE A%t F

2|
fol

26



JAUAEZAE 2ARE A= o233 2o, 4AA|1FQ 24_78*5—7‘]1‘ Zﬂ%*—}
40.97%, E3 o7MES 40.85%, 8F 36.25%, AAE ]
28.19%, <LRbAQl AASH J4 21.17%, =¥F 21.06%, HEs
14.96% <22 =A Sasi. B4AARY AdEA= 1El=E Qlgt
EH 31.28%, ¥ AL BT 26.81%, Y= QIdF EQF 21.98%,
A7 17.84%, QFAZ 17.72%, 18E 17.61%, F5E ZH 16.69%
£07 =7 54519 HEkpanyaskul & Padungtod, 2021).

27



n
rd
il

I
N
>
Yo
mjo
40
rok
d
=)
|
e}
o =
ne

2744 7t veky
L Meiae col 9 MA(sY Hxh

=L

- AR £AS 9 Al 7 FOIS FATL, AE EUL A
RS 2T QA BARE 59 Bt "a

D A=zl et gel P4

@ A% 54 93

® =Y W9 & oy A

® HAT AYLE P

5 4% 1% A

f
N
@'
o
o
juh)

- 33 A A

s
AEgo] ATS AsoF T

- B4 B4 W AR Feot £9712L vhgoR BAso} 5
W, ARk olee] Holt Q=S Beks Bl @
- 2IFe] TRVIENL WAL THY 1 FWHL HHA

n

BeA dEsfof ¢
- ol9jo: A T, HREE, A, EebdE], AdA, B



(ol
Bl
s
oy
T
o -
4w
< P
o} -
=]
Ho mr
T

| 7}

ZH O
)

- AezRe] AQle) 7]
- HEA 7% Bel

3t HHA Aol

%

il o

e

o] gauazlel Fol2 <l

=
T

7]

© Z2A

g9}

ol A
=

@ 58T

@ 7iQl AH BT

®

| B U A RA

S
vl

}t

Organization and International Labour

Health

World

(2)

brief,

technical

Healthy and safe telework:

Organization,

2021

00

7h Tt

= UAY, HEsH

S5}

Lt) MEZZO

29



—
)
oy
rok
=
=
rd
40
ol
08
>
id
mjo
40
ror
d
§
In
=
T

(3) International Labour Organization(ILO). An employers guide
on working from home in response to the outbreak of

COVID-19. International Labour Office, Geneva. 2020A

7h MEIZS Z0]=2tQl T
= 7tolE % F1U-19 FOF e T2 EZ9 1 AYF
NAA 2HL AT 98] INAME OF  EBMOIZF ZA|=%
717 AR EES(L0-ACT/EMP)TF st 7fiEglom,
AREARRY LA ot Y, AR} 9 WA, A SiE
2w 5 ER AR AR wEd AgS

= T o
2 ARG MAY S RS oAE AT

(a) 22Ae] Pz Aol gt 27
(b) AAZ2AA BRF T, Pu], 25% U 7|& AF
(© A=ZE B4 24 9 27 B

(d) 224 A4 2 42 L Hg

- 22 geTo] gt

30



o QTR Al ZEAL A &4

s AEZF AZE A Al 8 =A A d AR
(a) 23149l JAIAE(Communication)

(b) ICT ¥ A YA AHolA HA

() AEE3S 2 Hot

(d) Y T 9 Q2 7 FAo] Ug HHA
(e) TFEAI7HY 284 XA

() ArARPRA &5

(o) Z2x} AARO ZA7 W HAA Lv] S

%]
(h) ¥hd(Work-life balance) 54
() =3 9 YA e
() 47 715 =89 Y 49 /A A gE EGFA 2H)
k) 71, 449 s 9 A

) 45 32 8 A &=

31



(?_%*3* e ZREE Z2dS flet 7101= JHE

(4) International Labour Organization(ILO). Teleworking during
the COVID-19 pandemic and beyond. International Labour
Office, Geneva. 2020B

7h) MHEHZT TH0|=2telo] =X
- ARl QYIRS AT A8&ola AY T dajkE AlSst
H, A AL 71E S AUPlEY 5 A== XY

L) MEDE Al 22X BRI AALY
- 2EA] A A B A% RN W 4R el
- 2EA] A
- gRgsle] e Agst Auet =70 A

- SEA] gk AdE &

- A (Work-Life Balance) 34

ChH MEZ2Xe H BS

2h Aot REZ5 Ay

Of) SoAQl MEZS = ¥ RXE S A

=k

0o

Aot 224+ X[H

32



(5) International Organisation of Employer (2020). IOE Guidance
on teleworking in the times of COVID-19
7h) MEiZEXtel Y 2 o B4
Lh AMEXtet =X &5 A 25 H MY IR
CH XHEH:LE 2tZ0| CHer =714 X1t Olaf HE
2}) AHARA ApTIHPA| 47
J

Ol L-O

) %
)

ob Ajol¥| 59t  7hol F 5
R Hot 7y F4
x) HE 22019 Fo

(6) EU OSHA, Practical tips to make home-based telework as
healthy, safe and effective as possible, 2020. (243% 2,
20200] 2=

7h) MEZRet 6F HE MEA

ot EU oAM= Agdio] ozt 8 ZEdea &

9)(A European Framework Agreement on Telework, 2002)°f &2l5}t
o|& o|g¥stal flom, 8 o W82 ofFiet At

- BT QFH: AREAE YAIFARY] ARRIPARE A ool tigt # <o

UTH HAEA A Fo] AH=Z o|PHh= AS FBH]| A8 L&

9} :LEX} HE 52 FIFA ] gt fHdo] 7FssfioF sh, whef

FA7F 2A9] o2t AR slehE B5lf AR HARE Hotof

Bet
- 2R ARG A AR B9 Asihn, 18FE 2
ATAL GRS SYSPl) AU GUE ABAoF T HYol 9l

33



=13
=

5t 710 JH

|

<

A2 2= A;

<

29| ¢

SER

£ BEe d=EAY A

o

b, 185E ofof thef o4g

3flof &

=

==e)|
()

b, Q9 AgZel A 3

19

£ Fag)

=88 7|91 15

s

ct.

3flof

]

5

3}

ﬂo

Fod

°

TAHoR A3

XH|(Display Screen Equipment,

=
e}

A

- gHlet 714
0t HAZ20|

HFAHO|

DSE)2t

tol AEH

z0)5

to] ZEA7t B A

°

Nre A%

<] o

J25t4 1T &AH| A2

ol%

% 47 =5 Aol

12 A7t 222 AIZsta U], 183 FGET o

A3

HHozm

ﬂ_

34



]—
1 1 = }\ |4
E

[e]

[}

}\

E -

_—

]

ﬂ_ 4
9]‘

]’A

A() =
14'

E

o

o] A3} Ha] =7
=
— T T <! =
77
11351
15
=
%
:‘1]'
=)
EX
LT E
U
O]—E
]—o]
/\]Z_
=
A

f 7 ar L= e &
3 3 T
(e}
A
_:_]_1__
[e]
]_ X‘" (o]
7
=
o
a°
A}
=
) BN
A X g5

ol

A = T xet
gui
A=
=
—1L
1

e

ol

o

il

EE
o

| A J-J-E',]ZL]—

S5 ]_

E

]_

E

—1L

L .

e

35



219 #Wgee] mE AEIEey WHeke 201793 20209 2=
FH2AL AR PEIEAE r%ﬂi gL B4 AEY ded=
AE dger ZRIAS EASH] ﬁ%%%iit}. —;L A= SR
EAA O] wet HiEo] FEEHQUOHE IRIHRAF AME AIAY
oMol we} B4 m&33 SASE PROC SURVEYFREQE AHgste] 7h
SAE A8t EHsIAT

AF AREA O YFELEAE 20179 A5 FELAHRAR] ol
gt 50,205%9 HAA F SAMIASTE dEZEACIL T2 ATl
ol Qe o2& 28,5148 20208 A6 2P FRAR] Hofdt
50,5389 HAA T SAMIATE dEZLEACIL F& AFHES] F
2ol Qe TEAR 32,358‘330]‘:}

l‘

, ?4 ‘:) G. ﬂlﬂﬁ rﬂfﬁ d, EAETS 22 FIFAE F
sto] A QITE 20209 A TEF AFRH T A AFIHARE

| 33, A% 4B ), b LEW} AYAAL 2400 BofE BAC

= [e)

Ao ARA, 1A A, 34 BF 5, C. AFH E¥ 5 wELY )

(RHile] 4, GELE L 9 ok #A, BB 24 5 A4UH %
-6. ©]



Fol AR gFot 7]

Pl 250

ol§
EO

35 = 20209 FAl= F

Ef o =3t

ZFo

FAEKE T-7).

<)

bol 27

<)

ol oo oF KO KO ol K
_ O 2 B
o . ORI K o
g o1 X F
S < mﬂ.__..Ao <
] - R — o B
I LU =T R i
TR B - S S Eﬂmm._
KL= = M J
= b T+ E
m%_ ou = ot ol O.._MT._
= N OH
gl olan K oy oH U0 Em
& Hoow K #oy e njo
T |, 5t Ko Ar BK
dws O @ o oo
KF 3 L) ar Mo Zr oR
o [Rmy T = =
NEW x_.A ﬁoxsmﬂlu = I_Ro
iy o = e . |_./I_J.1
V53 [ps%g BLes TELT
= K0 o o a @ o N 00 X~ Ul K
= W or < MW 4 WS K OHA wi CESNCONCONE)
WK N or o &
R al 5
T - < h 7
- =K H =
=) 0 =
58 7 g
_Agemeo:_ 0 Mn
- ol Ho ~ =5
oA = O — EL
M= m = Kk uo _z N
~[RT K- R0 E ._.A.o_lu_A = H
1_A_| —r o H_nr_”__l
o R (&< i L
Nl X o3 < . XX KO <1
E R - R -G < B g 3
A._H ol xo ol Lo oD 5
NS il = E| - O i
E:._._.Aomm.._l 1o < .1_._._3._ = =
4 TR E & Ul o
._x.om_.w_.l_._.\/m_.now_. = - mﬂ.\ﬂ/@ 55 —
T o|KF _- N _ RD o - H — KE on o
oo Wo Do WA W =T xR ot L ol
ol = e o+ 1o K O~ @ = idod 1ol Ul &
T NMNK T T<<Iaod &) Auuw <Ko 40 Q0 e @ ¢
4 u
oH K0 ME ol
Kl a1 I 31
Rl Rl

37



=

| 42|

SHAUEHE -7
amo

°

3

B, =ER, 23, An

49

i
T

g

O
=

3}

TEAR

7]eF ol A
A

o

]_

T

o

e

ZMAEE &8st X

7:
(=]

gt
74

g
[

on 99

olal FFAIZE 1/49]

=

242 93t 740l A
o

]
A

7!

S5gA7F W A
(E 11-7) 22

s
e 223!

EH

Wi
20179<L 1,016, 20209 480%g°|3ict.

b

[l

2 Ao AY ded=2A e de2E2A § FH QAN A 1

g 2143t °]

-
R

T & U
i L !
mmu_ _A_l _._.__
KR I
o < |«
By 5 |
| 0 o
Qo k- olFg 2
N — 2
X - g
oS =4 " =
oF S I A
o F g [1EQ
W oor oo fu| " | om =
o —. A R
o w_l_”_ W K1 m.._|| 00 X~ & e o
oy d =X |© ® ©|K o-|Fu do |
= O oll o @r_._ M m
oo kb Al N R
- &l 20 =
T o =< o N =
X ool & 52 ) °
xSk il = |
of X >
Y BRI ST
Ql- 3 u(mw — ﬂmu Kk <l
D e S = 2l |
ol | T 8X |w
W 82 e ==Y K= I
Iy S| I R
KO wr @ S S| K
st ¥ Hogloy Koo
oT K K < ~ =0 ol oo -
mu__u & Rl = RY&E o) ol i 2
W s o [o o |HE &
T AT w ol TR MO © O oF|F R
< H | -
oH KO ME ol __“_..T_._ | __“_..T_._ a1
< a1 IH | 81 |y oo gy ol
Kl Kl K K
of < o & ok X
RO Al <| 30 ur

Nl

1T

3 Ak

¢

Pl 9

°

tel gF2Es

°

[e)

sla
=2

=
=

(E [I-8)3 £t

1

201793 20209 L2SH A Zm

F%e] A9

38



EEEIE. TR

ZEAX= 2

q

<0

(E 11-8) 223t

T 5" B0 B0 N o W
& ~U Tof! . Bl T
M= = of
. < oo T g & - .
o i K ~ . . = ok - K
R FauE = T
& T I (T
. <F o0 x5 m_xﬂ e
H oz . W |z -
ol - of < oK ol %0 - @l___ < m -
s Ay _omw K
W T D
.__m_n_..Ar/EMo yA_._|n_ |..Alm_xx._o
o o ~ w0 - <
2 [N &1 RO -~ D gl
O HIHo Rl 2w B0 zouﬁﬁ
oTi<o .. . on 90 o o 0 R o~
Mo 5 w0 & <+ P
ROJ™ U0 X0 nu R TR L N S 20
o4 3
. | = - - R S
PIE =1 <0 =3 E| 2 - e
mmﬂmgﬂm ,MM%__gmm_ K& =
ar XS ;&5 B RN =< = S
i o B [T I N [ i)
oo 9 8] |fo X O & 1 .
R R O LR S [ T
. 1ol EERY| o
< w9 |a T = Ki S
0 B = Y = K S _
TR0 i | || H M 7w =
T Gl=Y KNl 1] LSNP [ = 4 S
= i S 30 uo M g <k ._m_w._Lh_A._
ShuglPlFBE_ I [ME ol s
= . gl @ w | FEF| S
R =) I PR ol < T =G S )
M a1 Yieojgmon o Lo WS KIS
< X T W~ |00 B o0 H ok AE B RO D0 |
50 « _m__”._ﬂu
K _ g
e 0 ) Ko 3 || m
w __m__u %_@_U 31 kK| Z0| Bl
=
a1 X0 ior <0
il g U i
31 m ol mr

201793 20209 L2SH A ZmE

5

==
I #eE AGEAR T

g

I AeE dATwsol

ke

_CH

bol jofsp]

°

=]
T

o]
=

94

(# 11-9-173)3 £t

-
1o

39



HUSH e 228 xMS 5t 710|S i

(B 11-9-1) MHIT ASIZ2A} A8 1

72 Wy g2
ARIE AR 1-4991, 50-299921. 3009Q! O|A
9, g ¥ oY, &Y, M=, FY|, JtA, 2= HUIE, o8
S8, ¢4y, =0 ¥ A0, 249, =8 2 SARY H J
AfA & o, HE §, 38 % Y 234y 2 AUy, ME, e, 7|
EN s =, AgAE 2, AMEXE, S3EE, Y 3 AMEETY A,
wsMHAY, BA 2 ASEX @Y, Ols, ARX o7 ©§
3 OHH, 2] Y OVIEF THQL, APURAH] MMEE, IH 2 4FY
=)
g 24, o4
il 20 Olst, 30CH, 40CH, 50CH O+
sty Z Olst, tiE 0|y
128 1 SAANSZZX0|HA  Z27(710]  HoiX| 42 F9), HERE
oIH}x e AEZZX0|HA 227|722 Ft F/LEI=X/UAZERD
== NEYH 2 o8, YA, UE
£4 18 0ph 13-39 Oj9h 3E@-54 Ojgk, 10E-204  OjgE, 204
s EE 22712
0|4
TR, NIV Y HE SAKL, AR SAEKE, MH[A BARRL
e MO SAK, SEOY =8 SAKL 7S 2 #E 715 AL
BRI/ZIA =% 2 £ SAA, HELER SAKL
=g ISA 21-34, 35-40, 41-47, 48+
=I=JY e 2 18] 0l&(1), & 15 0/2KQ)
P EQY Z% 2 18] o|4(1), & 13| 0/2K0)
= oo 22 2 18] 0|4(1), & 13| 0/2K0)
EM sI=
=3 SH0il 10A[Zt O]
2135 K1), & 13
E-?— = 13' Ol{:(’l)y = 13' |:||D|_I’(O)
IHQIXtFAIZEe /st o of2iE/st ol o2iH(1), E=EA/Me SIS/
TEAZE oIz Er=1(0))
A-7t TRAIZHHOA
= T —
e CH/H|gA £ Hl g A 2L/ O 24
=22kt

JHelysato| Rt

e HZ/HE(), HYol US/Hs| HYoK ¥S(0)

W HE 452 Ut
TLAIZI| 3/4014)

TEAIZEE 3/40|”(, TRARE
2t 3/4), ZRAZ 3/4012 (O,
=E ‘.’J%‘/’SEH =E 2E)

/el 2E
SAIZE =i/

ENHWEEN
SA1ZE 1/4/742]

A7 ORZ AIZH]
oy

3 YsE2AIZ

A 3/4018(1, 2R
7t 3/4), 22AIZE 3/40[2t (O,

/el 2E
oRAIZE =Y

A2 /22A
SAZE 1/4/A9)

3/401) Ca oraan ng o)
s azsriol
228 1210
oz ey | 0. B2 JN wC/Es IX 90, oL, ¥y 13
MS(ER TR o on e Jan)
orct/Esl 12|
oith

40



=
=
L
ry
40
ry
Hu
rlos
ox
K
r
oy
(T
K

(B 11-9-2) M4 UIT2X} AL 2

z g 3o
TRAIZE 1/401d =&, ZRARE UU/AHY RE ZRA
2 | IZsHL §F5S Fc= XM ZH/ZRANZE 3/4/ZRAZE HE/ZRAZE 1/4), 2RAZE 1/40]
g oF (0, A9 & o E/FU & ¢t &F)
A TRAIZE 17401 =&, ZRARE UU/AHY RE ZRA
= | %of AS ZH/ZRNZE 3/4/ZRAZE HE/ZRAZE 1/4), 2RAZE 1/40]
2 2F (0, A9 = otE/E = QHE)
2 TRAIZE 17401 =&, ZRARE UU/AHY RE ZRA
3 | ghExol AEx0|L T SXt ZH/ZRNZE 3/4/ZRAZE HE/ZRAZE 1/4), 2RAZE 1/40]
2F (0, 79 = otE/E = QHE)

AOEH ARAXIL 1748) ULH(1), SUCHO)

25tR| o= 44 @Y 2 o

— QL] ol

Xt 1318) (1), YUTHO)

A FEXIS 1718) UCK(T), SACHO)
1 =¥ SHE AS(X|t 7
4288 45 AL V] oo, e
g |8

Al =2 ZHS(X|U
5 2
5 | YEE FEEL 1248) 2ICK(1), ECHO)

IS AE(X[H27

2 | g BB | o), giri0)
=
_ = SEAF = He = = of =
§l_|. g*l‘gl xlxl j_gjl:l.(l;. ocE»_LI j(—)fl:l'/xl:l'l;—rn_aj-z:‘:l'),: £;X| Lotl.(Oy 7|'|:|
>4 j—él:l'/aE JEX| Lél:r/n_'lo:i JEX| L3E|'/°Ho BATT,
il - JE0(, By JEyORE ), JX ot0, 18

o JYOY/ERE OX YO/AE OZX 4O/ S

HMHezR SRl HE | ZRAIZIY 3/4014(1, ZRAIZE UWu/He RE ZRARL/Z

of = @RAIZI  3/40] | RAIRE 3/4), ZRAIZE 3/40j2F (0, ZRAIZH HEl/ ZRAR
) 1/4/79 =& EH/EY =5 AF)

e & M3t Z MSgs Hot, €2 MSYA| Zof

g BHO| Ofet i K1), SICH0)
=SXE, =EA oLt o o
yus gEste saeey | 200 HHO
QR OER

EE QHHEZSIYS|

[ e

Uk oY HD X re

ZH0| AN HHSHE &

[e]}
S A — =] M
_Ifol £ ol X 7|2|

10
N
0
L] 4

41



=

=13

i Z2gS ?fet 7101= K

7!
o

=
e

fe

X

=y ~ = = =
WI_ Tl Tl Tl Tl
I T | |T @ —
ok T |5 |5 |= Rl
= 5 |5 |5 |=& 2
= oo I | )
.- == - - - - (e}
— = ol &~ o o o o Zilo
O =l © o3
mwmn_m N o o o o >3
] NS EL N EE N EER =
Y2 il K K| g
M_&Wmm O | - I | B =
Lo = e 52 5|2 w2 s o
T @ O x_u._u._x_u._u._x_u._u._x_u._u._WI\WI\ 3
< Sl ~ |alalalale, Bl B Lo ROy ~ |~ NN ~
i Hie o2 S | 2 |2eleeE g =k =R =TT 2|2 gsle )
o al= = = DD D |~ N |~ N[~ N |~ N[ || =< = == =
= =4 ) ) Jdid|did s onlst oiulsn oSt oo |o ) ) [y ]
OWT%M 2|55 &1 | G G E b s A U U e i - 53|83 &3
<A g € | € [gEEgs gl gl gl glalE| € 2| € |EE <
o R|T || O O |O|g|o|glg Olg Oo|g oO|g og|aoal o (O a|g
Kb Kib|= =|33| o3 | o% |o%|o%|o%|o¥|o% B8|ot S3|o% IS0t &3|M|M| of |o%
A | R |0r il
E K ol
or KF ]
ujo = —_ nJ
< o = |K I H ..._%@|E T
— |d Al . =5 oF TR |-
= s |8 |z |BSgnE K a
B ok i — W & | SR |° =
AU ook iy a BISIRIR |y 3
Iy T Rl R[& H L
0 |l Rl ol NRES e T AL ol
- 0 HE wolm H =1 B H =2 N [ Ho
nO oF = K = | 7= o - =
- - = =3l K = - m AO o
S I S ST =3 W= |z B0z WHomE (X i
o | o] L | B N k= 1 K= o1 il
Rr oY - KOS = NOINDIE| KO KO ) m_Ao i N £ ujo
ol | < |Wo|E *|T0 ofwo|ollad| < B (B & ©|& oT|oT (%0 nJiok !
K] R0 [0d|S U[o|30 mo|ul|oF|m|kd| <F |<F TT|{<F M|<F LH|ol|gd|K R 3D ol
N =
& of

b

[l

42



2) dF22AY TRYL 54

201793 20209 LESFHRAPNA ALY Fo7E fARE &
o(HAste) AFFHAFA, 3%, H=E, stu 5), LAY AFFHAREA,
34, Ax, gu 5), AsA 5 wesd W, W ol sidetes dadE
Aol LEAA BEXE 20179 66.5%, 14.3%, 5.2%, 0.8% vs 20204
68.3%, 22.9%, 8.3%, 2.5%°1Att. 47| 47 LFEAFAS BRIl 20174
Hot 2020490 9F 1.8%P, 8.6%P, 3.1%P, 1.7%P © =4tt. 20179
T A SRGAVE A 8%, =/E/dd/ /v gt A/ /EAE 2
A )R A= 9.4% AL, A, =AY 2 I3AA
3.5%0°] At

AFZEAY] TFAA7E W AR Ao A&H ARAF9 FTAR
Y B8-S 20179 47.3%, 34.6%, 15.5% vs 20209 46.3%, 18.6%,
25.7%°19tk. 20179 Hoh 2020Wo] ‘W FolA FHEoE= HEo] At
A% F&Z7F 30090 o9l AL 9F 10.2%P T EobFy, 5091 wwd)
50-299%19] A% °F 1%P, 16%P © Woldth. AFI=2AS] LFGA
7bW ARl ARl ASE ARAY & HE2 20174
68.1%, 23.7%, 8.2% vs 20209 77.9%, 16.7%, 5.4%°|itt. 20174
Hroh 20208 W oA EFShe HEo] AEIEAR AE &
9.8%P T woHflil, AAT2AE dEIRARS FF oF 7%P, 2.8%P
tf Sobxth.

AFZEAY] TEFZAZE W QAo A&H ARG ZF5E H|
0| 20% ©olLeE w2 Afe 201792 AEUF € #

32.1%, AHF AR 20.9% olal 202092 HAEF 2 H©
45.1%, AFE FARE 24.5%°0]1Q1tk 20179 Rk 202040 ‘W F o)A
oot Hgo] FFo] M7 € #HA FAA e 13%P, AFFEARAI
% 9F 3.6%P T =oMHl, Tl F FARA 10.9%P, AH|A FARRE o

3.9%P © Yobxrt

il

rr

43



(az@ el 2R3 X2 Siat J01E et

FLEA A7 W A'Ql Aeol a%H AFRGAY ASE H|
£0] 10% oo E &2 H9= 2 20.9%, 249 & A
SEAMEAY 10.2% ©IRI 202092 AFRY 19.2%, L& AH|AY
16%, A&, Hst 2 7lg AMH|AaY 12%, S8 94 FEAHAY 11.8%
olgitt. 2017¢ Et} 20209 ‘W FoA E—o}h H]&o] YJFo] wH
AulAel AL ok 6.9%P, &% A} HHAH|AYO AL <k 4.1%P
O ForAaL, AMFAIA B 9 ARIAIES, ATEAH] A *J g5 2
2 AR EAAEAGL Sk 59%P, 5.5%P, 4.7%P T WoRHUKE 1
-10-1-2).

=t
~J
L, ©
flo
2
PN
) .l

44



(£ 11-10-1) 2FYLE LSZ=X| PFHH S8 1
- 20174(5%1), %*

T n A B C D E F G
n 28,514 | 18,887 3,919 1,275 288 104 2,865 1,176
%* 100 66.5 14.3 5.2 0.8 0.3 9.4 35
ARE 2 '
1-49¢1 11,644 36.5 38.3 24.5 47.3 441 35.0 325
50-2999! 11,860 44.5 44.6 58.7 34.6 45.4 49.8 41.4
30091 of4 4,614 18.0 16.0 16.0 15.5 8.5 12.9 25.1
DEHEY
A8 22,022 84.3 78.1 87.0 68.1 65.3 59.8 83.0
ol 4,634 12.8 15.7 10.9 23.7 27.6 17.7 14.4
ug 1,858 2.9 6.2 2.1 8.2 7.1 22.5 2.6
=k
59, 4 U oy 197 0.2 0.1 . 0.2 1.3 2.4 0
Iy 15 0.1 0 . . . 0.1 .
HE 4,904 24.5 13.9 11.8 20.9 8.9 6.7 7.6
7|, 7IA, & 127 0.4 0.5 0.2 . . 0.7 0.4
oy, gase 74 0.3 0.1 0.9 . . 1.5 0.2
A4 1,920 3.8 9.7 2.1 4.6 0.9 39.6 4.0
E0j L Af 4,725 12.2 11.9 10.1 4.8 9.6 3.9 18.3
25d 988 2.9 3.0 36.1 0.7 8.5 6.5 2.8
S4b U SMH 2,351 7.8 4.4 2.8 2.9 8.2 0.7 11.6
E0,AY, ’gE s 611 3.8 4.0 3.2 7.7 . 1.7 3.1
28 U B3 1,423 2.9 5.2 2.2 5.1 0.8 0.6 20.3
HEMY o 'Eﬂg 1,048 2.0 2.8 1.6 0.8 1.0 1.6 3.1
M2, 18t 7|1 755 4.6 5.9 35 8.6 3.8 35 4.2

AMEAE e,

AR 1,598 5.0 9.2 4.2 9.7 105 11.2 5.7
3%, 34 9
ety 1,652 4.9 4.2 5.2 3.4 8.2 12.5 4.2
WSAH|I AN 2,057 9.3 9.3 6.3 9.1 8.7 1.6 6.5
HA 2 ME5K| 2,583 10.4 10.1 5.9 10.2 23.7 2.6 3.7
O, AZX 0f7 304 1.7 0.9 0.6 1.7 . 1.2 1.7
3l L B, 2| Y
715} 7Hel 1,019 2.9 4.1 3.2 2.3 4.9 1.2 2.4
X7pAH| Yitgs 161 0.2 0.7 03 7.4 0.9 0.1 0.1
3H 2 oA=7|# 2 0 0
e
2| x} 128 0.6 0.6 0.1 : . 0.9 0.8

HE7F S B BAR 5,273 24.4 24.9 15.9 32.1 225 15.1 20.4
AL ARt 6,009 29.6 19.3 13.0 20.9 10.8 6.8 12.3
MHIA ZAPXL 3,271 104 10.4 6.3 8.0 31.1 35 14.2
T SAK 4,181 9.8 125 7.1 9.3 6.4 2.9 35.3
SHOY &8 ZAX 124 0.1 0.1 0.1 . 2.8 2.8

o ol ;3
Jlsd % 88 Jls 2,368 6.4 13.6 4.6 5.3 5.9 24.8 4.6
E
Py XX+ gl x2|
iﬂglﬁl U= 2,696 10.0 5.2 41.0 4.9 7.4 12.8 3.8
B S ZALR} 4,379 8.5 133 1.7 19.5 11.4 29.9 8.2
w0l

85 0.3 0.1 0.1 . 1.7 0.6 0.3
S o AGTARA, 3FE, HE, st 5)
. o, E/E'E*/ﬂf*%/ﬂl“'o é/:)\ 42
£): 6. ALlS, ot EAML} zt
*n= unwelghted, %= vvelghted

45



HUSH e 228 xMS 5t 710|S i

(B 11-10-2) 2RAAY olaazx|o| Ao EN 2
o 2020'4(6%}), %*
n A B C D E
n 32,358 22,570 7,404 1,634 746 4
%* 100 68.3 22.9 6.3 25 0
AT 72
1-499I 20,460 58.7 61.1 56.1 46.3 27.1
50-2999I 5,049 18.0 14.4 21.4 18.6 49.9
30091 O]A 4,476 16.9 12.3 15.4 25.7 23.0
jl_QsiEH
48 24,846 83.9 61.6 82.3 77.9 50.1
UA| 5,638 13.1 23.7 12.1 16.7 49.9
U 1,874 3.0 14.7 5.7 5.4
A5
=9, Ae ¥ ogy 169 0.4 0.6 0.5 0.1
29 6 0 . . 0.2
H=HA 5,738 23.3 9.3 11.5 19.2
M7, TtA, S 141 0.7 0.6 1.0 0.2
H7|8, sE5d 110 0.3 0.6 1.7 0
Fayy] 2,161 3.9 21.6 7.2 3.2
O 3 ADf 4,418 1.5 6.1 13.1 7.7 .
259 1,154 33 2.6 34.1 3.7 49.9
S 9 SAXY 2,563 8.3 2.4 2.2 1.8
EHAYHE S 958 3.8 3.1 45 11.8
=28 ¥ B3y 1,269 3.2 4.6 1.9 6.4
234e 9 g 884 1.8 1.7 0.3 0.5
ME, 18, Il 1,085 5.4 4.4 2.4 12.0
AAIE 22|, ArIX| 1,765 43 11.6 3.9 3.8 .
I b 9 ALS[HE X 1,867 4.1 9.4 6.6 2.9 9.3
WSMHAY 2,234 8.8 3.9 4.0 16.0 13.7
A 32 AEEX| 4,298 11.8 13.8 3.2 5.5
Ol&, ARXX 07} 388 2.1 1.1 0.4 1.0
&3 2 o, £
a 7| ol 1,036 2.6 1.8 1.5 2.0 27.1
X7AH| diss 106 0.3 0.9 0.1 1.9
A ¥ ejx7 8 0 0 0.1
A
™3| Xt 187 1.0 0.6 0.8 1.3 .
MBI U 2B ZAIK} 6,572 25.5 19.1 9.5 45.1 63.6
AL SALR} 7,221 26.2 11.9 7.4 24.5 9.3
MH|A BARX} 4,037 10.4 9.4 45 4.1 27.1
o ZALK} 3,543 8.1 7.0 6.0 7.7
20y 23 EAK} 165 0.1 0.6 0.4 0
58 ¥ #H JI5 SAKL 2,560 5.9 17.7 6.5 3.0
xrx|/7|7=|| XA A X2EAKt 2,950 10.2 4.7 38.7 5.7
Ct A}I} 5,123 12.6 29.2 26.1 8.6
A."%¥°( tol)  AMSIEARA, IE, ®Z, S 5); B. L9 AANMRA, 3T, HER, st 5),
C. Xr&xt % wELH U, D. W EE. 7IEL F AMQUTH SE, =/g/uU/HILHEIRA/FAL ZAE 5);

G. 7DjE, e, SAEY 22 3384

*n=unweighted, %—vvelg hted



201793} 20209 JEEEA BFE SFEFATE 1859 A}%W’ su
Aol AMFAY, ‘wELd WY A= "0l W 'Y B o4o] H
Wol LRSI At W ARl B9Y 'Y ngg 20174
34.2%, 65.8% vs 20209 49.7%, 50.3%= 202099 4% A2 A7}
A9l gt EFZA7E W QA A A Hl%% 20174
10.7%, 29.6%, 20.7%, 23.1%, 15.8% vs 20209 13.5%, 29.2%,
29.6%, 17.3%, 10.4%°1ct. 20Hiet 4001 A¢- 20179 EHrth 20209
of 'y FoA ZE3F= H]E&o] F 2.8%P, 8.9%P T ®orx i 304, 50
el GOAl o] AL oF 0.4%P, 5.8%P, 5.4%P © WolHUKE 1
-11).

(E 11-11) US22X1Q] 7H21H EMO ME 22HA

2 201744(531), %’ 20204(631), %’

= n A B c |p |E F G n A B c |p |E
n 28514 | 18,887 | 3.919 | 1275 | 283 | 104 | 2866 | 1,176 | 32358 | 22670 | 7,404 | 1634 | 746] 4
%* 100 | 665 | 143 | 52 |08 | 03 | 94 | 35 100 | 683 | 229 | 63 | 25| 0
4
] 13820 | 519 | 571 | 818 | 342| 362| 859 | 524 | 15215 | 514 | 644 | 890 | 49.7| 636
01N 14694 | 481 | 429 | 182 |e58| 638| 141 | 476 | 17,143 | 486 | 356 | 110 | 503| 36.4
o
15194 || 237 12 ] 09 | 10 1201 05 | 10 144 09 | 03 | 04 N
20-20M || 3697 | 206 | 153 | 114 | 107|124 63 | 174 | 4196 | 199 | 86 | 93 | 135 364
3030M || 6478 | 263 | 242 | 195 | 206| 187] 169 | 236 | 6905 | 235 | 174 | 203 | 292| 499
40-49M | 7388 | 254 | 255 | 284 | 207 | 264| 246 | 209 | 7749 | 20 | 217 | 258 | 298| .
50-50M || 6547 | 181 | 211 | 282 | 231|160 269 | 220 | 7396 | 203 | 249 | 279 | 173] 137
eox1| o || 197 | ee | 129 | 115 18| 265 249 | 61 | soes | 105 | 271 | 164 | 104

dFO(Fore) AHFYARY, 3, HE, stu ) B 179 A *( tFd, 3%, HZ S 5) C ASK
E”\Ef W, D. W & E JIEL F H(HE ¥, E/H*/L”\H/HI“ A/EN, ZHE S G

2o ZAXA

n

:unweighted, %=weighted

*

47



(az@ Me 298 T4 93t oIS TN

3) A4 dSLEAQ &3

201793 20209 AEEE ASI=2AY
v B4, SFAIE B4, 47

AEA 23, tHEATE, AFRE
Stof wolsigit.

A L5 A= W J'H VIEFE FEste] mofsigloy TEF el A
£ 201793 20208 2AMEO] FARSITHLL K] o9 IRgA7E U
Aolgty STt AE 408 20174 202089 ZAE vwskh

201793 20209 AEEE ASI2AY AMYE §A42 A T,
JEo2 FEste] moteiqlct. G W Holgta SEE A <
SZEAY A AR R BEXL 20179 27.4%, 46.2%, 24.9%
vs 20209 39.8%, 24.3%, 35.8% °ltt. 20179 Et} 2020"] W
Aol SFot= SRR FAF AR FE7E 1-4920 AF-2F 30091 ©]
A0 AS- F 12.4%P9F 10.9%P © wobHi, 50-299%19] AL <F
21.9%P © Robxlth.

SRA7E W Folgt SET Y ASEEAY FAF dEY HE&
o] 10%°|oZ &2 H9E 201792 AxA 20.1%, HEHI7|&Y
17.1%, WSAHIAY 15.4%, &%, F4, FEALS 12.9%, 58 2 =Y
A4 11.3%°]1%, 202092 WSAHIAY 17.2%, AZXYD 17.0%, H&E7%
d71Ed 17.1% =%, JA, HEILS 15.0%01dch. 2FEFA7F U
Aozt e Ay AFIEAS FTAF ¥4F9 HlE2 20179 Hoh
202090 T=Hf 9 Aujgo] 5.7%P ©W wobHy, #8§ ¥ EHIEYS
4.6%P © SolFtKE 11-12).

4EAA7E W FAolgta SHE A" AFEEAY] FAF ARASTS
201790] Hsf 20204d0] © ohfsieleh. Al PE HlECl 7% OFLE
B2 A9 201792 WSAHIAY 15.4%, HE AMUAY 7.6%, &%

o, B3 9 A3, 7|5 A%, Fst D 7& Auagdel 2z 7%, 2020



!
3

< WSAHIAY 17.2% =T 10.6%0| A

rH
Hu
rlor
ox
K

XLt W Aol

SET AYE AFILE2AS] FAF AREAFS HlEe2 20179 Ho
2020¢0 A= 7l&, dAYoll] ¢ 7|E el AH]AYO] 5.3%P
o wobgd, 718 A&, Hst 9 7|&E AHAYS 7.%P T RobF oI
I-13).

(B 11-12) Te AZF2=Xe AH EY
2017'4(5%h), % 20204(6%1), %
7= | L = 7|Et | L = 7|Et
n %* %* %* n %* %* %*

n 1,016 108 908 480 478 2

%* 100 12.2 87.8 100 99.8 0.2

AR 2

1-499I 296 27.3 27.4 27.3 205 39.8 39.8

50-2999! 414 44.0 46.2 43.7 114 24.3 24.3 :

30091 OJAt 297 28.1 24.9 28.6 161 36.0 35.8 100

A= 1016 100 108 908 480 100 478 2

=9, el 2 oy 0 0 0 0 0 0 0 0

2 0 0 0 0 1 0.2 0.2 0

HEY 71 9.3 20.1 7.8 72 17.0 17.0 0

7|, 7IA, & 3 0.4 0.5 2 0.2 0.2 0

H7|8, egsd 1 0.3 . 0.3 0 0 0 0

HHY 34 4.1 7.2 3.7 16 2.9 2.9 0

SO 2 A 188 17.4 2.9 19.5 67 8.6 8.6 0

2+4 18 1.9 0.4 2.2 12 35 3.5 0

SHb 9 SMM 52 42 0.1 48 7 1.0 1.0 0

E£0 QA MH S 27 4.9 12.9 3.8 59 15.0 15.0 0

28 U =3¢ 330 23.4 11.3 25.0 45 6.7 6.7 0

Bz ol olry 39 3.2 . 3.6 5 0.5 0.5 0

HE, Is Jl= 36 6.6 17.1 5.2 44 15.1 15.1 0

M 1

Aldd 32, 37 5.4 1.3 6.0 18 2.9 2.9 0

ArX|¢

e e kY =1

°_°°"Jg’_ =g 28 2.7 2.7 2.7 19 3.2 3.1 40.5

Al|HEt sy

WSMHAN 63 7.8 15.4 6.8 80 17.3 17.2 59.5

BA U AEEX| 48 48 6.7 45 21 4.0 4.0 0

oz, AX= 0f7} 4 0.8 0.9 2 0.2 0.2 0

sis| Ol Clx A a

B2 3 O, 5 % 30 26 15 27 10 1.8 1.8 0

7|EL 7HQ!

X7pAH| MArets 7 0.2 0.5 0.1 0 0 0 0

=M 2 Iy 0 0 0 0 0 0 0 0

n=unweighted, %=weighted
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Flet 7101=

(E 11-13) U & 2%

222 A MRYES

o
EZMALZ(ES) EZMAHZ(ARS) 20174 20204
o B\l - =TT\, n Op** n O **
10 | A2= ME 51| 06
20 | a5t 24 Y JENHE HEY: AUE M2 8 2.3
21 | 928 =2 2 AUE HE=Y 5 1.6
HI=e(10~34 MAF HE DR QA S8 2 EAXH
2A( ) 0 | BX W8 ! , S S| o | 21
HAEY
29 | 7IEt 7|4 3 HH| HZEHY 5 1.8
30 | Atk 2 Ee] MZY 11 1.6
41 | B A48y 1.1
HM(41~42)
== 42 | MeRE 2o 5 | 45 17
L= -1l 46 | ZOf R HE MY 23| 3.6
20421(45~47) 47 | AU RSAL HQ 7| 22 | 42| 48
A
ol Ao 49 | 84 24 ¥ mojzalel 2aY 7| 20
2 T191(49~52) - o= =
:JEE!‘ E_! Al | 4
OAIM Ol RX
SumeE5-56) | 0| 50 * THE 6| 09
58 | WY 5| 7.0 | 40| 106
HHEL0Y(58~63) === _
62 | ZEE D27, AAE S 2 2H2Y 9 1.8
64 | 28Y 8| 16
=8 % 65 | 28 ¥ &2y 9| 70 | 21| 26
66 | 28 ¥ 2 MuAY 16| 2.6
B2SMA(68) 68 | 23ty 5 0.5
70 | AL 8 2.3
M2 MH|AQ
HE B U 72 71 | M2 MH|AY 5| 76 | 22| 69
A& 71, AxyoE 3 J|EF nEbls M
A ~ el ) S
MH|AL(70~73) 72 Bl A0 12| 5.3
73 | 7IEF M2, otst 2 JlE MHAY 5 7.0
AHAE 22,
AN X Y ALY 75 | AMg X[ AMHIAY 18| 2.9
MH|AS(74~76)
33 dy, I 2 B
_ _ 84 | 33 WY, 4 I ABEY #Y 18| 3.1
AMEIEIE SE(84) = 5 A
s AMH|AS(85) 85 | WS MHAY 19| 154 | 79| 17.2
H7Y U ALE|=2X| 86 | 1Y 6| 13
MH|A21(86~87) 87 | AtBIEX| MHIAY 8 4.5 15| 2.7
3l ¥ oA, 43 ¥
7[Et 7HQL 94 | &3l ¥ A 8 1.6
AH|A2(94~96)
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201793 20209 AR AdSL=2A9 dvby B2 AE, A,
o, 1&FH, @ A IRV R FEsko] metshitt

SRAA7E W Folgtn SHE AY AFSEAS ¥ HjE2 2017
W 54.9%, 45.1% vs 20209 55.9%, 44.1%°|}Att. 202049 B¢
20179 HEoh JA7F W FolA EFSk= BlEo] 9F 1%P § =t 2
447 W ozt SET AY AFSIEAe] A¥TiE Hle2 2017
W 56.4%, 25.7%, 16.2%, 1.7% vs 20209 12.1%, 33.1%, 33.6%,
21.2% ©ldth. 202099 A% 20179 Et} 40tiel 504 ofAolA U
ZoA ZLESH= H]go] oF 17.4%P, 19.5%P © %9tal, 204 olsloflA
oF 44.3%P T Roith 4FFAZE W ot ST AY AdSIEA
9] stElEE H|E2 20174 16.2%, 83.8% vs 202049 10.5%, 88.6%
olltt. 2020¥9 A% 201749 Et} ol sHEE 7Hd E2AL
W oA ZFES= H]8o] oF 4.8%P T &9t1, 1ol ¥ JMA
422 5.7%P § ZAaskth

4EAA7E W Folgtn ST AY AFEEAS] FAat =g+t
2 H&L 20179 78.2%, 21.8% vs 20209 82.3%, 17.7%°]31tt.
202099 A% 20179 Hoh AFA L2X7E W F oA EFshe BlE
o] oF 4.1%P T =%, BBE ZLEAE 4.1%P © HASHE 4F
a7 W Folgta ST Y dFI2Ae TEFHE HE&2 2017
d 90.7%, 6.6%, 2.7% vs 20209 92.4%, 7.0%, 0.5%°]Att. 20202
BF 2017¢ Huh A& ZEAZE W FolA ZFShe HlE&o] oF 1.7%P
o] =913, YA L2AE 2.2%P o T4

A AF2AY SEFA7E W AT Aol @ A LFE7Y H|
£0] 20% oAl E =2 AHALL 201792 5d-109 =9 35.0% ©|%d
I 202082 109-204 ©EE 25.5%, 59-104 ©gk 21.3%°]31tt.
20179 Hoh 202090 W HolA ZHFsh= Hleo]l & A4 LF7IXH0|
109-209 PRk 10.2%P, 209 o2 8.4%P © =il 59-109
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oS 12.7%P, 19 w9k 6.5%P © 2t

TEGA7E W ol SHET Y dFIEAY AEE H[Eo]
20% oo R o AL 2017dL AEZL 9 W AR 47.6%, A
T FAAE 36.8% ©l3al 2020@2 HZ7F B WA FARE 54.7%, A
SAHRE 30.3%°10t 20179 Btk 202099 W oA LESHe HlE
o] ZFol AZ7F H A FAARI B oF 7.1%P o wOoHAAL, AR F
APARE 6.5%P T WoRHHKE 11-14).
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I 2{HZR 222Fu 442
(B 11-14) Me AZF2=Xe] YUY EY
2017'A(5%}), %* 20204(6%}), %*
1= 2H WA | JIE 2H W 7|Et
n %* %* %* n %* %* %*

n 1,016 108 908 480 478 2
%* 100 | 122 | 87.8 100 99.8 0.2
gd
= 420 | 55.0 | 54.9 | 55.0 | 225 | 559 55.9 59.5
of 596 | 45.0 | 45.1 | 45.0 | 255 | 44.1 441 40.5
piks)
20LCH ols} 335 | 407 | 56.4 | 385 61 12.2 12.1 40.5
3ody 329 | 329 | 257 | 339 | 152 | 33.0 33.1
40cH 288 | 226 | 162 | 235 | 160 | 335 33.6 )
50c Ol 64 38 | 17 4.1 107 | 212 | 212 59.5
EE
1= 0[5t 368 | 27.0 | 16.2 | 285 71 10.5 10.5 40.5
E o4 647 | 729 | 838 | 71.4 | 407 | 886 88.6 59.5
23 1 0.1 0 0.1 2 0.9 0.9
IEFH 1
i 840 | 842 | 782 | 850 | 391 | 824 82.3 100
H|H 7= 176 | 158 | 21.8 | 15.0 87 17.6 17.7
NEYE 2
o4 896 | 90.1 | 90.7 | 90.0 | 439 | 924 92.4 100
u4g 103 9.1 6.6 9.4 39 7.0 7.0
QAA| 17 0.9 2.7 0.6 2 0.5 0.5
S x|z 2272t
14 ojgt 93 95 | 174 | 84 46 10.9 10.9
14-34 Ojat 158 142 | 115 | 146 89 16.8 16.8 .
34-54 o)t 223 204 | 18.1 20.7 82 14.3 14.3 40.5
59-104 Ok 280 | 280 | 350 | 27.1 103 | 21.3 21.3 )
10E-204 0ot 210 | 229 | 153 | 239 | 117 | 255 25.5 59.5
204 0]A 52 5.0 2.8 5.3 43 11.2 11.2
)=
el Xt 6 1.0 . 1.1 7 1.7 1.7 .
HMEJ U A ZAK} 220 | 282 | 476 | 255 | 233 | 547 54.7 59.5
AR EARR} 140 | 168 | 36.8 | 140 | 152 | 30.4 30.3 40.5
MH|A SALKL 77 6.8 0.1 7.7 1 1.9 1.9
WO ZALKE 464 | 366 | 7.1 40.7 56 6.3 6.3 )
=20y &3 AWK} 1 0.2 ) 0.2 0 0 0 0
Ils¥ & B J5 ZAK 35 43 35 4.4 5 1.7 1.7
BR|/7|H == Y T ZAIX} 14 1.7 2.7 1.6 10 1.7 1.7
Ehele 2 FAKL 59 4.5 2.2 4.8 6 1.7 1.7
* weighted
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(az,@ ey 298 T82 93t 710\ TN
LAzt W Foltal SERt AY dFSIEAY] ARAYGS A
A9 AFEYo] 21.2%F 7MY =2 HLL A5
I, 2020¢00E AY9AA AMEY 16.3%, St WAF 11.1% €02 B2

(E 11-15) ‘U & 27 I 22X MEEY EY
= ZIQ(ARE)* 2017'A(5XpD 20204(6XH
(CHEH) n %** n %**
222 HEAAE T METt 26 6.7
S0 o wEsE A
224 = &l 11 16
7 |AH
7% o £2 38 J1BX
231 - B TIEN 11 22
U A
=2
27t 247 NEI= R BARS 7 13 13 20
E 252 St WA 10 7.7 48 11.1
= |25 galle o s 2% 13 35
SE7|2sE 3 At
273 12 17
HE7}
129y @ 3 o
SARE
285 ENIE 5 7.0
AP 311 N AZH 16 2.6
- 312 FEREPNED 15 212 73 16.3
SAIXL 313 37 o Z2 Aed 8 5.0 34 6.9
ol 510 HAZALKE 10 5.8 31 3.4
ENRE | 521 D 0§ SARRE 10 0.9

* H6xt etRBEEAURER; ** weighted

A GBS TRATE %—% 2RAZ, 9 2R Ead 2E
3 X 5

57.3%, 10.6%, 27.7% vs 20209 6.5%, 71.9%, 7.5%, 14.1%°]%iTt.
202099 A% 20179 Hoh g IFEAZRO] 35-45A17KQ1 A W
oAl ZE3I= H|go] F 14.6%P T &9tal, 48AI7F o]l AL

13.6%P 9 2otk W ' 25 A AFI2AS] ¥ 13] o W &2
H&2 20179 14.6% vs 20209 6.5%°]Ath. 202099 A< 2017

rLo4o L9
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Hot 9 13] o]Af ¥F & H]go] oF 43%P © Witk W ' IR A
AFT2AS] 9 13 ol EQY &F H[E&2 201749 41.3% vs 2020
| 18.0%°]%ltt. 202099 A% 201749 Ht: ¥ 13] o4 EQY IF
Hlgo] 2F 23.3%P © Royth. ‘W T ZLF Y AdSIEA 9 13 o]
A 49 ZE H[L2 201749 10.2% vs 20209 11.6%°]ith. 20204
9] 3% 20179 Hot ¥ 13] ol d9d LF H|EOo| OF 1.4%P © &
o W A 2R QY AdEEEAY SFFE] 10A1ZE o) &% H[E2
20179 32.9% vs 2020" 18.8%°|3Ath. 2020¥9] % 20179 Ho} S
Fo 10A1ZF ol &7 v]&o] 2 14.1%P © =t
A JAFEEAY 7P g B2 JIRIARAIRMY EFAE &
of Wik, ZFAIZE WolA AR AP 7heA, SFARE JRlggd
9] xR FEsto] melotgty. W FT IF A" dELEAe o @
of o ¥ ol JHJAFAIZLY FFEAIZE Foff H[E2 20179 37.9%
vs 20209 26.4%°|tt. 202099 A% 20179 Hroh g dof o7 ®
ol MARFAIZFY] ZFAIZE ol H&o] oF 11.5%P © Utk W
25 A daE2A9 SEAL HollA AR AHE 7hsAdol 4
& AL H&L 20179 42.1% vs 20208 60.1%°|ck 202099 4
§ 20179 Hop ZEAZE oA AR AP ThsAol 4l %L
Hlgo] oF 18%P © =%t W ' &F AY dFI2A IFAIZHG
AT Foto]l Aggt A9 BlE2 20179 69.6% vs 20209
85.7%°1Att. 202099 A4 20179 Eoh TFAZE AQyETRe] R
ol At H-9 Hl&o| oF 16.1%P H =UT
e AFL2AS JFFE WS #HE 2 AHEFAREY 3/40]
SHIFAIZESY 3/4014), &S dEs)
or

ol
—|—J

1,
N,
off
d
=)
N
N
>,
o)
=
d
o,
._‘LN‘,
S

oW R 2R e JFTEAL B wE SEERA
E (o]

Asl= A9 HEL 20179 28.2% vs 20209 18.3%
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O

olAtt. 202099 B 20179¢ Hor ulf HEE £E(ZFAIREY 3/40]
DE Dol A9 Hlgol oF 9.9%P B Ryrh W AT LR AY A
TEATE LAY 3/4013E AT v AlRtel 9 st
Hl&2 201749 38.4% vs 20209 23.3%°l%tt. 202099 B¢ 20174
Hoh IRAREY 3/401dE dARE vt Aol S dshe 499l W&
o] oF 15.1%P § Rtk W A" IF AE dSI2A e 4=t
719 &S ARME A Fohe A9 Hle2 201749 19.7% vs 2020
A 10.4%°19iTh. 20209 A9 20179 Eoh HJL @l SHa
AZe 2R Foke 499 BlEol oF 9.3%P T HUTHKE 11-16).

o
392

l‘l(“
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—_ (=) =
(B 11-16) e AZ22Ae| 2RAIZH, Y-THY U, HFY EY
201746, %* 20204(6%h), %*
1= 24 W 7|E} 24 Wy 7|E}
n %* %* %* n %* %* %*
n 1,016 108 908 480 478 2
%* 100 12.2 87.8 100 99.8 0.2
=1=)Vr/
xl:r :l_n*ljf
21-34 64 4.1 4.4 40 39 6.5 6.5 )
35-40 569 54.1 57.3 53.6 347 72.0 71.9 100
41-47 102 9.8 10.6 9.7 40 75 7.5
48+ 281 32.0 27.7 32.7 54 14.1 14.1
a2
& 13| o)A 71 10.2 14.6 9.6 56 10.4 10.3 59.5
EQY A3
2 13 0]4 382 427 41.3 42.9 103 18.1 18.0 59.5
gl g
o 13 oy 136 13.5 10.2 13.9 56 11.7 11.6 59.5
SHR0| 10A|ZF O|A 22
& 13| o)A 215 26.9 32.9 26.0 84 18.9 18.8 59.5

o718 o8
THOIXIRAIZ] 222t

gop wis
gt S0l o2 H ol 359 35.0 37.9 34.6 113 26.5 26.4 100
ZEAZE oI A=elR
2| 7Hs4
72 658 61.9 421 64.6 280 60.1 60.1 59.5
ZEAZHL QIR Tte| B
g
Mg 836 80.8 69.6 82.4 424 85.7 85.7 59.5
g.f%f
L W2 &2 AUst
368 36.4 28.2 37.5 84 18.4 18.3 40.5
ZojZEe| 3/401A8)
o{Z45t OFZt A|ZHO| 3
st (ZRAIZH] 394 38.5 38.4 38.5 111 23.4 23.3 40.5
3/4014%)
xoug ghast|of S23
117 12.2 19.7 11.2 53 10.3 10.4 0

AzZiol S (E2 JX|
ICH/MS X Ch
* weighted

)
i)

S
ol
rl
o
b
19

2 2oy 2z@4e =AY §FS = A,
Oob 98, WHEAQl EEAol} W FAOR Fustel moksigch W
o

X 1l >
W 2% A gFTA DR 14elde HEsit 55e F
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L QAR Pt AL9 HEL 20179 49.2% vs 20209 22.2%°]%L
o} 2020499 A% 20174 EE} THAIZEY] 1/4013E H=ESIAY &5
S F= AR Yste 499 HLo] oF 27.0%P © Rk W F’

T A" [JdEI2A7F IFAIZEY 1/4013= ot Sl AAE doke
29] HEL 20179 94.4% vs 20209 88.7%°lAct. 2020¥9 A
20179 Ho ZRAIZEY] 1/40145 ¢tor Sle AAE dske B59 H]
&°] oF 5.7%P ¥ =AUt A ZF A dSI=ATE IFAIEY] 1/40]
/K]-—- H]—HX—]O] _J_Exl-o]q- o 5;(1-__ 3]_1:1:]/\1 016]-}_- H]O o 20174
73.5% vs 20209 52.5%°]1tt. 2020¥9 A$- 20179 Huh ZFEAZE
9] 1/4014E whEHQl &40y & &L otHA Yot HlEo] <F
21.0%P © WF3krt.

A A=A APAEY ZESHES AdoEg HAIARAE 17
), HskA 9= A4 I FAAE U1, 99 FEAE 1719,
284 g5 FAAAE 1719), *lxﬂﬁ Y FAAE
ARG 1271¢), /A AIAT12709), A AA, F=
A7, ZAHcE EQIiA= 4 ’; of HUGFAITES 3/4014 )= %Lf
stof molsigith. W T 45 A" ASIEAY Ad 1713t dolF
e 201793 20209°] sASHA Z2E 7.4%019. W —;L%j—
A AaL=2A9] AT 170E7E ¥skA] = 4F A AEES 2017
W 0.5% vs 20209 0.7%°]dth. 202089 AL 20179 Hok A 17
A7t dotA] = AF A AEEol oF 0.2%P ° =4 W T 2R
A AFE2A9] AT 1AL 98 AL 20179 1.3% vs 2020
| 0.7%°130h. 202099 A 201749 Eoh Ad 1497 AF AEE
o] oF 0.6%P T Woth. W ' IF A AFEEAY AT 17§E7t
Tex g5 APLS 20179 1.3% vs 20209 0.7%C1Act. 202099
A% 20179 EHop Ad 1€t 284 P55 FAHEo] oF 0.6%P © W
Utk W 2R A" AELEAY A 127193 AAE £ FHE

=

I

58



< 20179 0% vs 20209 0.2%°]Att. 202099 A% 20179 Hth A
127047 AAE £ FEEo] oF 0.2%P o =3t W T R A
8 AFEEAY] AAMY AR HAYEES 20179 62.3% vs 20209
62.4%°10tk. 202099 AL 20179 Hth AARS] XA AFLo] oF
0.1%P © &It W ' &5 A" JdFE=2A9 579 AR P&
20179 66.5% vs 20209 66.9%°|Att. 202099 HF 20179 Ho} &
29 AR AFLo| F 0.4%P © T W F ZF AY dIFEEA
o] TAT e AFLL 20179 54.4% vs 20209 66.3%°]3cE. 2020
A9 2017¢9 HEoh S 919 A¥Eo] oF 11.9%P H =Ut ‘W
T5 A" ASEEATE FFEAIZEY 3/40142 AAFoR EQMS|A]
L Ao Eolk H[EL 20179 18.5% vs 20209 5.8%°]th 2020
|ol A9 2017d Eot FAIZEY] 3/40144S FAFOoR EQSA= A
glof| o] H|go] 9F 12.7%P T IAUTKE 1I-17).
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et ey 228 TYS Sigt N0

(E 11-17) Me P322xte] S2™ 2 daAEy 228

20174(5%1), %* 20204(6x1), %*
= | L & 7IEt | = 7|Et
n %* %* %* n %* %* %*
n 1,016 108 908 480 478 2
%* 100 12.2 87.8 100 99.8 0.2

OzsAL 858 F= MHMERAL

464 45.6 49.2 45.0 111 22.2 22.2 0
ol 1/4018 =&)

20 AS(ZTALL 1/401Y =) 891 87.5 94.4 86.5 422 88.7 88.7 100
oAU 1/4-3/4 424 45.8 62.9 43.4 287 59.3 59.2 100
Ho ZE ZEARZY/ZRAZE LiLK 467 41.7 31.5 43.1 135 29.4 29.5 0

HHEXO| AEXI0|L} T SXHISA[Z

663 66.1 73.5 65.1 252 52.6 52.5 100
9 1/4018 L&)

3SA(7¢9] 1/4-3/4 371 7377 457 366 | 57 | 207 [ 207 ] 408

Aol mE ZBAjZHZEX|ZH LK 202 7283 277 [ 284 [ o5 | T22:8 | 228 | 595
BEE As|H e
o101=2) AKXt 174E), n(%) 62 73 | 74 | 73 26 74 | 74 0
NNEE AL HaEe = 9 11 29 09 5 29 |29 0
IS, BHR} 5) 53 6.1 44| 64 21 44 |45 0
Esixl H= 9N B FEX V) 26 22 | 05 | 24 3 0.7 0.7 0
2), n(%)

ZAUSE, Al Ho12E S 5 0.8 0 0.9 0 0 0 0
DAY BHR} 5) A 147705 | 15 3 07 1 07 0
218 (X 1718), n(%) 13 1.4 1.3 1.4 5 0.7 0.7 0
’5!’3%3, AL BH5HEIY S 3 0.3 0 0.4 1 0 0 0
IS B} 5) 10 10717137 1o 4 07 107 0
o2x = AKX 10E), n(%) 48 47 | 53 | 46 13 19 | 19 0
NEEE AL 25K £ 7 11 32 1708 4 04 [ 04 0
DAY BHR} 5) 47 36 724 38 9 14 0 0
NRE =2 AL 1208), n%) 2 0.2 0 0.2 2 02 | 02 0
ZAUSE, HAlL HS12E S 0 0 0 0 1 0 0 0
0Z(st, Ext B) 2 . 0 0.2 1 0.1 0.1 0
B2 AS(K| 12748), n(%) 15 11 13 | 1.0 6 10 | 09 | 405
X2 A} HajEe = 0 0 0 0 3 05 |05 [ 405
DAY BHR} 5) 15 17 13771770 3 04 [ 04 0
/g8 ZE(XIE 12708), n(%) 5 1.0 0 1.1 3 0.7 0.7 0
e AL HaEe = 3 0.6 0 0.7 3 07 707 0
IS BHR} 5) ? 0.4 0 0.4 0 0 0 0

At2|& XX

ARARQ] XIX|(BHAL JCH/fRE 3
gatel Xixiey 230/ - 644 62.4 62.3 62.4 296 62.5 62.4 100

5))

SE9| XX|(2d JCH/URE 18

o 4 xsd /o 671 65.8 66.5 65.7 312 66.9 66.9 100
TS (A TR 1

:l)él_ 19(ad 230/ - 611 59.6 54.4 60.3 312 66.3 66.3 100

25y 27

YMHoZ EosHXl= 8l =Y

165 | 140 | 185 | 134 23 5.8 5.8 0
TRAIZE 3/4018)

* weighted
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A dad2Ae] rdEARe = kdF Aol gt FERAS, A7
o] g3t MR, =23t =z o3y "YS fHs= QLAY

ta
2,

K
yie
rr
=)

8 AFEIEAVE T Aol A AEATS we & AT
2 20179 14.8% vs 2020¥ 27.1%°]3ltt. 202089 A< 20179 =
MFAI Aol gt AEATS WS & AlE e HlEo] oF 12.3%P
gtk W A 25 A ASSEAVE A Aol gk AEAE
S HE AT ¥R HEshe v5E&2 20174 32.0% vs 20208 15.1%°]1
T} 202099 A% 20179 Hroh b} Aol dish JEATS EE A
T X Zot= HlEo] 9F 16.9%P T ROyt W T &% AY AdF
2A7F 7 ®@o| gt wiwdo] Aoty SET HlE2 20179 30.9%
vs 20209 17.6%°]0t}. 202099 7% 20179 Hoh 734 ;o] ot
mjiFdo] Qloky SEek Hlgo] oF 13.3%P © Wtk W H ZF A
DFLEAL =52, =5 Fou AYE dHEsH= FARIEI7
o S H8S 20179 23.0% vs 20208 10.2%°]dth. 20204
3% 20179 EHoh =523, =54 FIu AUE dESHE A
A7 Aok SESE BlLo] oF 12.8%P © RFJYTh W H ZFE A
FEEAE FHEA EA B FAEAY]YSVE Aty S H
2 20179 20.9% vs 20208 29.5%°|}Att. 2020419 A$- 20174¢ H
(JAEA dEA EE= HHEAYASZ vt §E$E H[Eo] <k
8.6%P T =Tt W ' oF MY AdFIEATL F o] IAfolA LA
k= dol 92 #d 4 A= AF7IFY7F v SERt Hl& 2017
| 42.9% vs 20209 51.5%°14c. 202099 A 2017¢ Hr} 2 Ho]
At A HAsHE Dol AS B 5 = FVIFYTF v STt

H]-go] oF 8.6%P T HUTHIE 11-18).

i)
1 HfE
O

0 Mo gS 4o 1o %O
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HZI5t e 98k XMS 9|5t 70| Rt

(E 11-18) X USZ=XtQ| QHHE 21zt

20174(5%D, %* 20204(6XH), %*
T=
2 W& | 7IE 24 W& | 7ZIEt
n %* %* %* n %* %* %*
n 1,016 108 | 908 | 480 478 2
%* 100 | 12.2 | 87.8 100 | 99.8 | 0.2
QHMuL AZof CHst MEHZ
e = Mz gk=c} 132 | 132 | 148 | 13.0 | 114 | 27.0 | 27.1 0
H N3i= molct 512 | 49.9 | 488 | 50.0 | 251 | 50.3 | 50.3 | 595
HZ HZBHX| Rst= MO|C} 291 | 294 | 32.0 | 29.1 78 15.1 | 15.1 | 405
M3 MZHX| 2 SiC} 79 7.4 4.5 7.8 31 6.9 6.9 0
ZEe IS0f CfF Df&2(QLChH 293 | 28.1 | 309 | 277 | 92 176 | 17.6 0

EEXE, LSA gLt 2

mjo

142 17.3 | 23.0 16.6 182 40.3 10.2 100

CHESHE RAMBSI(ACH

OFHE fER i

119 13.5 20.9 12.4 131 29.6 29.5 59.5
ZA91213/(ICh

9
gl
HT
X

JAr.

19

=}

S[AIM 2k 2O
2l £ Q= H7|3|9 294 | 31.8 | 429 | 303 | 226 | 51.5 | 515 | 59.5

e

lo
ujo

L~
o
N

weighted
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4) AR LIILEAY A2

2017495} 20208 Aan gFexe] AERE AZEA, A
e AREAR TR Hetaig

deEAY AdEAe A A%, A3 A9, 8%,

‘

ol

2, FHANEE77E olEth), FHANH= st A A, &

(AL oy AL 3LsiH), FHEANCIAHALT EFe FEO
H25 7 7Zojdh)E FEste] mefsiitt. W ' 25 A= o

ZA7F AurA Aol gt vlE&2 20179 72.9% vs 20209 63.5%
ollct. 202099 ¢ 20179 Hty A¥kd AZo] &z H[Eo] <k
9.4%P © R W H +F Y daIEAe FAAT fde
20179 15.9% vs 20209 20.8%°|tt. 2020¥9] A¢ 20179d Hoh &
A7 AFEo] F 49%P © =3tk W T 2F AEY daIEAY
8 TAEL 2017¢ 8.4% vs 202049 32.4%°]ct. 2020689 AL
20179 Hth 2% 480 9F 24.0%P © &k W ' 25 A
FIEA] AA] Z8E TASL 20179 22.0% vs 20209 31.1%°]%L
ok 202099 A% 20179 Ho AA £5F ZAaE0] oF 9.1%P H =
dct. W ' EF AY JdFEEAY oHA] FEF A2 20174
4.6% vs 20209 11.3%°]3dct. 202099 A$- 20179 Ht}; sHA] 2%
B 3480] o 6.7%P © U W ' ZF A" dIFEEA] FF
I 9] T2 TAEL 201749 24.9% vs 20204 40.9%°]Att. 2020
o] A% 20179 Eot 583 9 mE T4AE0] &F 16.0%P © =94t
WA EF A" AdFEEAY B 3AE&2 20179 4.8% vs 2020
W 15.0%01c. 202089 A9 20174W Eop B S48o] <F
10.2%P © =t W ' 25 A" ASIEAY HAu=E 42

20179 25.6% vs 20209 33.2%°]|%ic}. 2020W9] A% 20174d Hoh A

¢
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9/t Jl0|= A

AFE 5480 9F 7.6%P © EJUT U %
FHANEE717 ofgeh) 3482 20179

olith. 202089 AL 20179 =tk 4w
of oF 3.2%P © =% W A" &% AH
T AF A za&e 20179 11.7%
202099 A% 20179 Eu sHAN(RR=
oF 8.2%P T EITHE 1-19).

(B 11-19) I USZ=2XIe| =X

1’ :LU

Ae QFEAtel
13.8% vs 20209 17.0%

HNFE7N7} olgeh) Thg

AFEZ2AY] FHA N (A=
202049 19.9%°]3ict.

¢ AF A TaE0

VS

2 20174(5XD, %* 20204(6XP, %*
= n A2A (W E]ZIEF] n 2 | W ZIEE
n 1,016 108 | 908 | 480 478 | 2
FHEIE ZAZ(S ECH/ZES mo|oh 781 | 775 | 729 | 782 | 305 | 634 | 635 | 0
Mz 2 186 | 17.2 | 159 | 17.4 | 98 | 20.8 | 20.8 | 40.5
Q= 57 | 69 | 84 | 67 | 162 | 326 | 324 | 0O
” = n’! n’ x! _}ll—~__| _t_ E
o, =, &, L& ° 130 | 151 | 220 | 141 | 157 | 310|311 | ©
AEWT)2 28
oHo| Cfe|, 22, & £
| o3, §5, ¥ S 77 | 92 | 46 | 98 | 67 | 113|113 | 0
EHE(OPEI)°| S5
cE o 02 138 | 143 | 249 | 129 | 208 | 408 | 409 | 0
o2t 42 | 40 | 22 | 42 | - - - -
= 55 54 | 48 | 55 | 65 | 149 | 150| 0
HAILZ 169 | 16.9 | 256 | 15.7 | 156 | 33.2 | 332 | 405
2HXION(EET|7L o= 266 | 213 | 138 | 224 | 81 | 17.0 | 17.0 | 405
2HIO(XI= SO X1 7HL) 264 | 210 | 117 | 223 | 94 | 200 | 19.9 | 405
SHAO(Xt YOt X|X|2 I|=5}
+HHH - - - - | 156 | 334 | 334 | 405
)]
SHAO(7| 21 EIE E= SEo| o2
NG 268 | 238 | 131|253 | - | - | - | -
£ LM Mo
* weighted
e ASFL2X] A #AHE AGEA= 49 AAT QA9 9
o, WA AW = AGEA, Ad 147 AGEAZR QIgE A, R
94 AT % AT, ATUUd AFEAR A% A, ofE o U
Y, 458 85, dFEH o, &, &, TEA, &5, & 5 d5E
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Ao FLE, YRBA Jgol, Tl BE T 5 olRREH)Y 2%
5, 4nW 5%, ko Uz, 4rEd $27, 4rHd 2oy, 4vw
9 AR TRt} sebsigct

‘ QFLEAY A A el FBLLS 2017

I Q9] YEgo]l < 5.3%P T BT W H IF A A=
Aol Ty AW = AGEA &2 20179 1.7% vs 20209 10.7%
olfth. 202099 A 201749 Et} T4 AY EE AGEA ¥l
oF 9%P o =T W A 4F AY ASIEAY Ad 197 AAEA
2 9Igt A28 201749 18.6% vs 20209 4.4%°]ct. 202089 7
$ 20179 HEoh Ad 14z AFEAZ Qg AdE&o] oF 14.2%P T
Skt.

WA I A ASEEAY dFEEA ARE /IR AdE
20179 6.5% vs 20209 1.2%°]%tt. 202099 H% 2017¢ Hth ¢
A4 ARLE Qlgt AFEo] oF 53%P o WUtk Y T % A
FEEAS JFRHEY AREAZR AT ZEES 20179 6.3%  vs
20209 4.0%°1Ut}. 202099 A% 201749 Hu JFHHAL AGEA
2 QIRF AdEo] oF 2.3%P o Wtk W ' IF AY dSIEAY
olZ w U3t FAIFLL 20179 25.0% vs 20209 17.1%°]dct. 20204
9] A% 2017¢ Hrot ofE o g3t FAHLo] < 7.9%P T okt

W 2F Y da2EAY] dFHE 8% 342 20179 8.4%
vs 20209 32.4%°]90th. 202099 A% 20179 Hoh ¢4FHH 8F =
go] oF 24.0%P § =t W ' +F Y daL=A9 dFHH
285 T48LS 201749 22.0% vs 20209 31.1%°]%jch 20209
$ 20179 Bty GRIYH A 258 S4aE0] oF 9.1%P o =%
W A 2F AY da22AY JFHE oA £5F T4AE2 2017
4.6% vs 202049 11.3%°]%dct. 202099 A9 20179 Ht} dFH

=

AL

(¢)

o 4o rfo

Ve

M L 19 ox
o,
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4 Zds flet 710|1E HE

r

d oA &85 E4E0] oF 6.7%P ° EJT W ' IF Y AdIFE
A A7 £ w9 m=E SAeZ 20179 24.9% vs 20209
40. 9%010“:} 202099 A% 201749 Eo AR 5 £9 H=
£0] 9 16.0%P © =4t

‘LH 4R AY dFEEAY gRHE B 5482 20174
4.8% vs 20209 15.0%°]Ut}. 202099 ¢ 20
B Z4Ago] oF 10.2%P B =%t W F 4F Y AdFEEAY
FdFEH H4A g2 42 20179 25.6% vs 20209 33.2%°| Ut
202099 A% 20179 Hoh JFHHE 4l 02 S4E0] 9F 7.6%P T
ETKE 11-20).

(E 11-20) THed AZF2=Xfo| Yap HAE HLEH

Qs 20174(5%D, %* 20201(6XH), %*

= n | AA [WHE|ZE| n | AAH |WHE]| TIE
n 1,016 108 | 908 | 480 478 2
o 7Zu} orHofel A 46 55 | 22 | 56 | 34 | 74 | 75 0
OrM 2 b= HZZK| 28 3.0 1.7 3.2 49 10.7 | 10.7 | 405
X 17 A2 2 oISt AR 196 | 22.0 | 186 | 225 | 30 | 4.4 | 44 | 405
Ao AT OISH AR 51 69 | 65 | 7.0 8 13 | 1.2 | 405
Ry HLENZE Qlst Z2 53 | 6.8 | 6.3 | 6.9 28 | 4.1 4.0 | 405
o= o Yt A 201 | 216 | 250 | 212 | 90 | 172 | 17.1 | 405
geEA 28 57 69 | 84 | 6.7 | 162 | 326 | 324 | 100
gFEA oY, F, T, TEX], &5,
e oI EOEE 130 | 15.1 | 22.0 | 141 | 157 | 310|311 | 0
& 5 ASHX) 28E
O'IE_TI|:|-E_I_1 O-|E|0 , EE, I:I%, HF =
STEE oo | Oel, 55 8 S 77 | 92 | 46 | 98 | 67 | 113 | 113]| 0
OLiZ2I(BIX]) 285
g £8, 79| 02 138 | 14.3 | 24.9 | 12.9 | 208 | 40.8 | 40.9 0
g 228 42 40 | 22 | 42 - - - -
g oz 55 54 | 48 | 55 | 65 | 14.9 | 15.0 0
F e MAmR 159 | 16.9 | 25.6 | 15.7 | 156 | 33.2 | 33.2 | 405
* weighted
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3. THEiZS EHZEAL Zit

D 2AWY 4G 22R Qurd 54

2 A9 Agee Fofgt AFEAS ISAHEAY 13744, 38§ 2
B9 874, AEHS 9 VeARAY 11714, AESAY AR F
4071 AtdFoltt. AMFA RAF SEAE AREAL 40.0%, UHAlE Q1A
H3A EA "@GA, ZIEvE 242 BlSt H[EE2 Zofsielnh AR
TREZE 509 gk ARIAo] 42.5%, 50-299%1 20.0%, 30091 ©]A}
AFAol 37.5%01AtE A 187F 109 o)A &% ARIAOIA A" &
ot AL AEIFE GRS, A ALY AdEEE 2=
A v]go] 25% mHHl ALE 12.5%, 25-49%= 22.5%, 50-74%=
35.0%, 75% ©]A2 20.0%°]1tF. =5FTHe 72.5%7F AATh A
& AFGARY] ARty EAT 4F oleE SAFCE /9T Zol= A

tKE 11-21).
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(B 11-21) W27 MEY £
g_’s_
e k=1 EEE}%—!
== 22 m al xH
o E%‘ = 7|EA1H|¢ %ﬂ =
= of
=
40 13 8 11 8
0y
NGo) (100) (32.5) (20.0) (27.5) (20.0)
AIEX} 16(40.0) | 7(53.8) | 4(50.0) 3(27.3) 2(25.0)
(o] =
sext o_:ﬂ;;gx}mr 9(22.5) | 3(23.1) | 2(25.0) 2(18.2) 2(25.0) (0001
xI9| ;}‘- = 2] 800 | 17.7) | 1012.5) 4(36.3) 2(25.0) (.854)
7|E} 7(17.5) | 2(15.4) | 1(12.5) 2(18.2) 2(25.0)
A2t 1-499I 17(42.5) | 5(38.5) | 5(62.5) 4(36.4) 3(37.5) (0001
50-2999I 8(20.0) 6(46.1) 0 1(9.1) 1(12.5) (137)
™= | 30001 0JA 15B375) | 2015.4) | 3(375) | 6(645) | 4(50.0) '
THEHZ | 25% 0|9t 5(12.5) 0 0 4(36.3) 1(12.5)
= 25-49% 9(22.5) | 5(38.5) | 1(12.5) 3(27.3) 0 0001
azx; 50-74% 14(35.0) | 5(38.5) | 2(25.0) 3(27.3) 4(50.0) (656)
ug | 75% 0¥ 12(30.0) | 3(23.0) | 5(62.5) 1(9.1) 3(37.5)
=X | Qrt 29(72.5) | 8(61.5) | 6(75.0) 8(72.7) 7(87.5) 0.021
s} oirCt 1127.5) | 5(38.5) | 2(25.0) 3(27.3) 1(12.5) (.674)

e HE Z2A RARE AHIE AERAR Zojdt
ARG A&E S22 F 19 ol 109 mREE RARSEH

A 407aONA AdE 197 109 o 71&E9Y AEEE Z24 F
21870] ZAto] Fofsieint. A+ o AHIFE ZEAL ASH IF
2 WA 45.0%, 2§ L EFYH 15%, % 5] =
A4 19.7%, BE A 22.9%0193L, FAF AFFAS] HFRE= 5091 "I
33.5%, 50-29921 28.4%, 300%1 o4 38.1%°lUth. A AFAARS] A
Bl 222 H&L 25%u|Fho] 15.1%, 25-49%2 20.6%, 50-74%
£ 41.3%, 75% °©1A2 22.9%01%tt. A i 2R IR vk

F 1Y 19l F$+= 58.7%°102 3 19 oldel B+ 41.3%°1
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o5 SEAY A BEXxs AAPoR ool 61.5%= W,
AFTHEE WSAHAGAA ofdo] 755%= 7Y wWora HE-AsH o
N1E MulAgodE Aol 62.8%2 AL A FRERE
30081 o] AFAFONA AR ZEAL 63.9%= AHFHoZ © HwUskth
A& AR AL FEA H]LO] 25-49%2F 50-74%%1 AL oA 2=
22 B2 42 66.7%% 71.1%E =43l AHITEA H]LOo] 25% 1]
ol AL IR ZEAo] H|EO| 60.6%= © Ttk A A 22X
T oA ZLEAPE AYEFE HlerE 3 19 "§k 62.5%, F 19 o2
60.0%°] ATt

A TF T2 A BEExEs dAFez 304 T 5.1%, 30H
33.5%, 409 34.9%, 50A] oA 26.6%°ltt. dFHEEE F8 4L K
AdolA 40tH7E 40.7%, AEHET 9 Tls AHIAYAA= 30tH7F
44.2%, HREAAL 504 oAl 40.0%= 7F4 wolth AMQE Frd
ZE 509 "9k AAAONA 407 45.2%, 50-299%0 AFAAClA 30Th
7b 41.9%2 AHFEoR © Hoth A% AR AHIEA H|Eo
25% Tkl - 30th7t 54.6%, 50-74%%0 7H$ 40tH7F 40.0%= 4
fHo= o wWolth RAF i S2AY AEYdF ¥lErt £ 1Y ol
AL 40H7F 41.1%2 Aoz o wWokth

NeHTFE L2249 3hg Ex= HAAFHCoRE figtn &Yool 53.2%,
A At olAJo] 42.7%, IsStu EYUo] 4.1%°IUtt. dFEERE=E A
et 9 e AH|AYoA tiskd Agk o]y TS 7hzl H|Eo
60.5%% 7P Wuth AR qRERE 5090 v ARGAolA i
ZAA7E 64.4%E AHECR © Hoth A& ARATY AHIFEA H]
&°] 25% PRt} 50-74%%1 A% ek Agt ol sEE 7HH HlE
o] Zt7ZF 60.6%2t 68.9%% AtiFoz ¢ Wokth A tiA ZEAY]
AT wlxo] wE s BEx:= Z XJo|g Holx] gttt AEIE

%3 5

M= F 199 s E9 e 7R 2RAE 6.7%0lAL
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fN
fo

AHTHE =7t = 19 vl A= 1sshn
$= 2.3%°] 3t

AHIE Z2A9 dHdAE BEEXE dAZFo=z 2008 o wwk
1.8%, 200-3009F ¥ 18.4%, 300-400%F ¥ 33.5%, 4009t ¥ oA
43.3%019tt. ATHEE FESAYY S8 2 EHFAoAN EHALS
o] 4009t ¥ oJArQl ALIt ZZF 60.0%2F 55.8%= Wokth AMAA R
HE2E 30090 ol AFARolA E¥dASo] 4008 ¥ o)Al A7t
08.7=2 AHAC=E ¢ HWolth A& ARARY AHITFEAL H[Eo| 25% W
9l FS EBHFAaS0] 4009 o]l AR 60.0%= AHHL=E
o] w@odth AP g 2R YR RETF F 19 o9l A% ¥
BoAa50] 4005 ¥ o]dQl BT 52.2%% AHEHCE ¢ Wkt

NeHTHE F229] I8FPH = FEIEAL 98.2%=E HHEES AHA
SHATE YFlEE 98 ¥ HAY, AR HREEE 50-299%, &%
ARG AEEFEA; H[Eo] 75% ©o]dRl A= BF AEEEAER &
Fotar Aot

AHTHE 229 A9 Exe= AAFoE ARV E 3 AR
48.6%, AFF-ZARAL 34.4%, TEA 8.3%, AM|A FARAF 6.9%, 7|Et
1.8%c13tt. FEEE2E ISAPAAT AEASH I 7]&E AHAGS
AR7F @ B SARTE 67.4%%} 53.5%%2 7P Wokd, 28 4 HE
AT FJHBAAL ARESARATE 55.6%, 68.0%2 7FY EWokth AMGA
TEEEE 5091 HTEE 50-299%19] A HEVE ¥ HAIJARAE
39.7%° 72.6%, 3001 ©ld9] AL AHRESARATE 51.8%= 7P EWok
oh &g AMGAY QYRR H[Ego] 25-49%%0 HS AHFLE HE
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2248 95.0| 92.5) -25 | 923 | 100 | 100 | 87.5 | 90.9 | 90.9 | 100 | 87.5
XEH I XK 7 75.0) 90.0] 15 | 692 | 846 | 100 | 100 | 546 | 90.9 | 87.5 | 875
MIEEA QAT W HA
Alﬁ rezt < 67.5| 775 10 | 462 | 538 | 75.0 | 875 | 72.7 | 81.8 | 875 | 100
ATFAIZE Qo= CXE 7]
JIE B& o S HKX| | 525 60.0) 7.5 | 385 | 46.2 | 875 | 875 | 36.4 | 455 | 625 | 75.0
ug e
Holxlgl HZXA ¥
= o3t DA 28 70.0) 80.0] 10 | 692 | 69.2 | 875 | 100 | 546 | 81.8 | 75.0 | 75.0
HIOH  ASLAH0]M  did
_llci,i iUl °= | 775| 725 -5 | 846 | 69.2 | 100 | 100 | 63.6 | 636 | 625 | 625
Tl
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Flet 7101=

(E 11-256-2) AlHE9

AHRA X|H 2

A% 72, n=40, %
1-499Q1 50-2992I 300921 o4
X A X A X A
e | A | A E A
= = & = & = &
2 LY 2 LY 2 LY
Xt = Xt = Xt =
2 2 2
Xt Xt Xt
OIME A XIZM 58.8 76.5 62.5 75.0 46.7 66.7
Pdgaime= 64.7 82.4 75.0 100 40.0 80.0
HANS 58.8 70.6 75.0 87.5 60.0 86.7
g e 47.1 58.8 62.5 75.0 60.0 80.0
HZHT A 58.8 64.7* 25.0 37.5* 66.7 93.3*
TEHA e H 23.5 11.8 375 50.0 60.0 80.0
DHYE| MR Ha 23.5 23.5 25.0 25.0 40.0 60.0
HZET DRIHUEN, HF, 25,
204 29.4 375 375 53.3 86.7
%)
—E2Ed Ed it 35.3 47.1%* 50.0 62.5%* 33.3 60.0%*
IT 7]2%H ¥ 32 82.4 76.5 50.0 75.0 53.3 80.0
HH Hot 88.2 94.1 87.5 100 86.7 93.3
ZRAIZ B 100 100 75.0 87.5 86.7 100
2248 100* 88.2 75.0* 100 100* 93.3
Y W XE3X] 78 82.4 82.4 75.0 87.5 66.7 100
HUSH QAAEHIF Y HY AAH 70.6 76.5 62.5 62.5 66.7 86.7
AFAIZE Qoj= CXY 71718 Sl
oo olzts u| o2 Hay 64.7 76.5 375 50.0 46.7 46.7
Holxlgl HAZXIA| Y H2E 25t
Ha%t a8 64.7 70.6 75.0 87.5 73.3 86.7
HIHH AHFLIAHOMM 2 ug 88.2 76.5 75.0 62.5 66.7 73.3

*p<.05 by Fisher's exact test; **p{.01 by Fisher's exact test
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MEEE ZE2HFA AZA
(E 11-25-3) A& QHMEA X 3
TE S 22Xt HIE, n=40, %

25% 0|9t 25-49% 50-74% 75% 0|4

A A A A

X A X A X A X A

TE g | % | ¢ | % & | =F | 9 o

= LY = LY = LY = LY

2|/ 2| 82 | 2|8 2|8 =

Xt 2 Xt 2 Xt 2 Xt 2

Xt Xt Xt Xt

OIME A XIZM 80.1 100 444 | 667 | 357 | 57.1 75.0 83.3

Pdpsimb=] 80.0 | 100 | 44.4 | 889 | 429 | 786 | 750 | 833

HADS 80.0 | 100 | 55.6 | 889 | 50.0 | 78.6 | 750 | 66.7

HUAHZ e 600 | 80.0 | 556 | 778 | 429 | 623 | 66.7 66.7

AZAT Az 80.0 | 80.0 | 444 | 667 | 57.1 | 786 | 50.0 | 583

D=4 Ee #e 60.0 | 60.0 | 444 | 66.7 | 428 | 429 | 250 25.0

DHYE[ MRS e 600 | 60.0 | 333 | 556 | 286 | 357 | 16.7 16.7

HZET D2IHEYH, BF, 28

%;’D" ( =T 400 | 400 | 444 | 667 | 429 | 643 | 333 | 333

o2 A"d "ot 80.0 | 80.0 | 333 | 66.7 | 214 | 357 | 417 58.3

IT 7]2%H ¥ 32 40.0 | 100 | 55.6 | 556 | 714 | 7863 | 750 | 83.3

X Hot 100 100 | 889 | 839 | 786 100 | 91.7 | 91.7

ZRAZ B 80.0 | 100 | 77.8 | 889 | 92.9 100 100 100

g248 80.0 100 88.9 100 100 85.7 100 91.7

Y W XE3X] 78 60.0 100 66.7 | 889 | 623 | 85.7 100 91.7

MAEA OIAMLIZ} U A AJAE] 600 | 80.0 | 778 | 778 | 571 | 714 | 750 | 833
ARAZE oj= CXIE 71712 59

oo olars u| o2 Hay 60.0 | 60.0 | 333 | 333 | 429 | 50.0 | 750 | 91.7
Holxlgl HAZXIA| Y H2E 25t

Haxt 28 80.0 | 100 | 778 | 778 | 50.0 | 714 | 833 | 833

HIHH AHFLIAHOMM 2 ug 80.0 | 80.0 | 889 | 778 | 714 | 643 | 75.0 75.0
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(az@ e 223 28S st 7101= i

4) AEIF =8 &

ZAF o] 4071 AHIE AFGAONA AEIFEIE ERo] He AEe
‘Do SA4A mZ A, ‘gaxo]l d-714 oFel’. ‘oA olE TH 9
AT og JHoR A SHOIHL, HE A, WoiQl g gH,
TA, 22A A, A
0] He A=E 2A SEIA

AFAAY] AHIRTE £ o] Hi Al AE AR 1R AFGARS]
AR 22 vgo] wel BAHCE Rog XolE Holx| eFotrh

(E M-26-1~2).
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I We2e 22EEE AYET
(B 11-26-1) MY W22 =2 Hk 1
oS, MSD R
HE 1}
a8 |
A5 g | AR gy 1-49 | 50-2 | 3009
5 A5 2 i . . ol
™ 1 ~ | e Fp) Fp)
2 EMY o | g0l | oy
A9 HlA
¢
A
=]
40 13 8 1 3 17 8 15
N(%) (100) (3?.5 (2()).0 (27.5) (20.0) (4?.5 (2()).0 (3;.5
=2t
SHIH 3.90 4.23 413 3.45 3.75 1.85 3.71 4.00 4.07 0.75
I3 ga +087 | £0.93 | +0.83 | +093 | +0.46 | (759 | 092 | +107 | +0.70 | (479
22Xt 3.40 3.62 3.88 2.82 3.37 2.09 3.29 3.50 3.47 0.17
K71 AH e +1.03 +1.33 | £0.64 +0.98 +0.52 (121 +0.77 | £1.69 | +0.92 (.842)
22X 3.68 3.92 4.00 3.09 3.75 1.67 3.65 3.87 3.60 0.19
U-T1H AU +1.02 +1.26 | =0.76 +1.04 +0.46 (.194 +0.78 | £1.36 | +1.12 (.826)
22Xt 3.43 3.54 3.50 3.00 3.75 0.68 3.41 3.62 3.33 0.15
O|Z! HiX] +1.17 +1.39 | +1.41 +1.00 +0.71 (.568) +1.12 | £1.41 +1.17 (.860)
2003 3.35 3.15 3.37 3.27 3.75 0.47 3.35 3.12 3.47 0.23
stH QX| +1.08 | £1.21 | £1.30 | +£0.90 +0.88 (.707) +1.06 | 125 | £1.06 | (795
HE Mz 3.10 3.15 3.00 2.81 3.50 0.5 3.35 2.63 3.06 1.03
c = +1.13 +1.34 | £1.07 +1.08 +0.93 (.667) +0.99 | £1.30 | £1.16 (.369
o § Zt
%Exg,ﬂ"s’ 3.28 3.69 3.12 2.73 3.50 1.66 3.35 3.23 3.20 0.08
EER T +1.11 +1.18 | +1.36 +0.90 +7.56 (.796) +0.86 | £1.58 | =£1.15 (.925)
jun § (o]
'&gxli—l 3.30 3.62 3.50 2.82 3.25 1.44 3.53 3.25 3.07 0.89
=
S84 S +1.02 +1.12 +1.07 +0.98 +0.71 (.257) +0.51 +167 | £1.03 (421
oy o1y 3.55 3.77 3.87 3.18 3.37 0.89 3.65 3.50 3.47 0.12
stH QX| +1.04 +1.09 | £0.64 +1.33 +0.74 (.456) +0.70 | £1.60 | =1.06 (.889
ool oI 3.20 3.38 3.37 2.82 3.25 0.48 3.29 3.12 3.13 0.08
stH QX| +1.20 +1.26 | £1.30 +1.40 +0.71 (.699 +105 | £1.46 | +1.30 (.922

* 5 =80 =X 2=0(),

=20| =X Z=LH2), 2S0IHH(3). =80 ELH4), 12 =80] EHLHb)
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(az@ Me 298 T4 93t oIS TN

(B 11-26-2) AIAE JEiOR =2 M 2

AfeiEto| MyEeiaR 22X} HIE, MtSD
T2 HH|
25% OBt |  25-49% 50-74% | 75% OJAt F(o)
40 5 9 14 12

N(%) (100) (125 (22.5) (35.0) (30.0
a S X
.EI?LT{I-. 3.9040.87 | 3.60£0.89 | 4.11+1.05 | 3.86+0.66 | 3.92+0.99 o
22X 7| 3.40+1.03 | 2.80+1.09 | 3.67+1.32 | 3.14+0.95 | 3.75+0.75 (Egg)
jun § o] Ol_7}1X
QEXM 2| 368100 | 3404114 | 3564142 | 364093 | 3.92+0.79 o

= .
a2X} 0| HEX| 3.43+117 | 340+0.89 | 3.66+1.22 | 3.00£1.36 | 3.75+0.97 (04%)
oAol|z4 3 o
;‘IT'—"' AL, 7| 3354108 | 320130 | 3.66+122 | 3144123 | 341+0.67 (07%
HIg Mz 3104113 | 3.40+1.14 | 3.11+136 | 3.00+1.30 | 3.08+0.79 (0913‘}5)
22X X2, Az 0.88
ZHA = 2SS | 328+111 | 260+114 | 356+1.23 | 321+119 | 3.42+0.90 -
SHAL (.460)
jun § (o] Ho S
gﬁxgﬂg BT 2| 3304102 | 2.60+0.89 | 356+1.13 | 3.14£1.09 | 3.58+0.79 (12-‘3%

M oA 3t
?,1;'!' ¥ HEL | 3554104 | 3404152 | 3674122 | 336+101 | 3.75+0.75 (072‘4‘0
T .
XIoHo o|24 3
gg'}'—' O BE, | 5504120 | 280+148 | 3674122 | 2934133 | 333+089 (04(8937)
T .

* e R0 HX EEC(), =301 =HA UEU2), ES0IHE). =801 Fti4), e =30 &
CHE)

21889 2t Fol YRR ZRASS AR 2F ol AR2E =
& Awol de 2w AEdast SasT, SAH w2t AN
oF, ‘a9 Wo] AL, elstziel FASIAY S0 ¥4 S
91, A7 L AR LFE I, B @d ool 8ol
gk, ‘9T ¥FEt PYHAY £02 Yoo WA Susiolrh
2R 2eA7t A 2R g AgaRst 28] H: gE:
et A Bl FEe 254 HAAF (oD, KA
W27 AR (p05), ATIAe] AHHUF (pC05), AR WE



b AT (0D, FRt HEHOE oA (pLODE ¥
e EAdom {3t xolg myrh A AT ZIT AR
Ao 3¢ % BEY, 844 W dat 2% AEAelA ArjHo

2 EW, AF HASE Y dF 2842 A2 I 9 Vs A
AN

=
jlu)
rH
—d
rH
i
_>‘i
N
_>‘L
=
rH
—d
)
=
=
jlu)
rH
—d
N
HT
o
o)
Aul
I
ox,
HT
rr
o

AR ARARS] R mEt AR HFETE FEEHATF (p0De FES
SAFCR Fot Aolg Bk dF HISE T2 AR FE7F 50
QL mwta} 50-29990°0 Hg] 3001 olelA Adidez o WA 3HSt
A},

AgTE Z2A7F A 25 O8] A Be0] He dke &
& ARES AEZF HlEo] wE E-EHE AEIHATE FaEHA
oF (p<.05), ‘oI7FAIRtO]l STFSHAH (p<.01), R+ B ARIFS] wFTE
S7IAT (p<.05), "E-7PAZC wd¥S AFA =HAA (p<00D),
arel o] HAEAT (p<01), SAA H=7F FARH (pC.05), A

o] AAFHUH (p.05), A7 HFE=TE FEEHAF (p<.0D, FF
b &30 2 o|RHF (p<.00D)e FHo HE SAHLe=E [t
AolE HAM. SAZXCE fot EE e He IF0 ddE &% A
A AEZTE HlEo] 25%0Tel B AdHer § W2 RS
=l SHS A

AgE Z2A7F A 25 O8] A B8] He dke Al
g5 ZEAY AgIE Rk wetbe RE =0 SAHCE &
OJet ApolE HolA] gStKE 1M-27-1~2).

%

2,

:
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B 20817 TMS [3H 710|= T

(B 11-27-1) MEHZF 22Xt A 25 o] HEIF =8 H 1

SAt &5, M£SD ZAF AfHE 79, M£SD
3 ) mE=) a8 HE A5 _ ~ 5
7= HF MH[A 3 2 7 ilim Fo) 104;9 50-29 | 3009! Fo)
of 510 of SL=H = 92l org
o Y | MHIAY

X|2t 30| 3.60 3.75 3.63 3.37 3.50 1.03 3.62 3.69 3.52 0.36
ZAZMLC £125 | +£1.30 | +1.21 +1.18 £1.23 | (379 | +1.32 | +1.30 | +1.15 | (.699)
£-E|Z AEY AT} 411 417 4.19 3.79 4.6 1.88 403 4.39 4.00 2.92
SHAZIAC £1.07 | 113 | +1.24 +0.99 +0.85 | (134 | +1.13 | £1.06 | +0.99 | (.056)
0f7kA|ZtO| 3.66 3.74 3.93 335 3.62 1.91 364 | 389+ | 3.51 2.17
B7tot¥ct £1.13 | +1.18 | +1.07 +1.04 £112 | (129 | £1.08 | 1.15 | *1.15 | (.11)
Z3t 9 x|Qlate| 2.92 3.08 3.00 2.70 2.76 1.75 290 | 315+ | 278 2.14
W27t SIIEICt 111 | 118 | +1.24 +0.89 £1.02 | (157 | £1.11 1.21 £1.00 | (120
Q-7 1R A2 #| 350 3.67 4.07 3.21 3.50 4.21 366 | 3.69+ | 3.46 1.13
82 zi= QUCt £1.10 | +£1.10 | +1.00 £1.10 £1.04 | (006) | +1.11 112 | £1.06 | (329
A9 Ho| 3.67 3.73 3.93 333 3.68 2.46 3.66 3.89 3.51 2.62
M| At £1.04 | 111 | +1.03 +0.92 £0.94 | (063 | +1.04 | £1.01 | £1.03 | (.079)
|HH m27t 3.80 3.96 3.89 3.40 3.80 2.91 3.70 4.00 3.77 1.15
At £1.09 | +£1.00 | +1.31 +1.09 £1.05 | (035 | +1.16 | +1.16 | +0.99 | (.379
X717 Lo| 3.39 3.55 3.70 3.00 3.26 3.75 3.44 353 3.25 1.33
FHM=|RAC +1.09 | £113 | +£1.17 +0.85 +1.08 | (072 | +1.15 | £1.10 | £1.03 | (267
743 o™ oo 3.20 3.29 3.37 2.95 3.16 1.08 334 3.32 2.99 2.37
£30| =Uct +115 | 119 | +1.28 +1.04 +1.08 | (358 | +1.20 | £1.18 | +1.05 | (.096)
e M=} 3.28 3.51 3.52 2.84 3.06 5.23 3.41 3.42 3.05 3.08
SHE|ATH £112 | 117 | +1.05 +1.00 +1.04 | (007) | £1.15 | £1.25 | +0.96 | (.048)
AR §82HoR 3.39 3.63 3.59 3.00 3.12 5.15 3.40 3.61 3.20 2.68
O] 20{ Lt +112 | £117 | +£1.08 +0.95 +1.06 | (002 | +1.20 | +£1.23 | +0.93 | (.071)
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(B 11-27-2) EHZF 22Xt A 25 ofb] XMHIF =8 H 2

. o - 2 22Xt
e i A% ANl QTR 22Xt HE, MESD AE2S HIe MESD

25% | 25-49 | 50-74 | 75% Fo) F1¢ | F1¢ o)

ojgt % % OJA oot ofA
X|zt, #AZ0| A | 36 3.2 3.7 3.7 37 1.71 3.4 3.8 -2.3
ct £1.25 | £1.25 | £1.21 | £1.25 | £1.25 | (166) | +1.3 +4.1 (.024)
SEZ  AEHAI| 41 3.8 4.4 4.0 43 3.48 4.1 4.2 -0.9
SHAZ|ACE +1.07 | £1.03 | £0.99 | +1.11 | £1.00. | (017 +1.1 +1.0 (.350)
C{7AIZIO] =k6t | 3.7 32 38 37 40 463 3.6 3.8 -1.04
ACt +1.13 | £115 | #1.24 | +£1.13 | +0.88 | (004 | =*1. +1.2 | (.301)
L ™ xomel | 29 2.6 3.1 2.8 3.2 3.07 2.9 2.9 0.4
uz7t keIt £1.11 | £0.90 | £1.16 | £1.10 | £1.12 | (029 | +1.1 1.1 (712)
U-7PgE o] #| 36 32 3.7 35 4.0 5.71 35 3.8 -1.86
g A =L £1.10 | £1.15 | #1.10 | £1.09 | £0.90 | (000 | +1.1 1.1 (.064)
Ao HO| IJHMEA | 3.7 3.3 3.8 35 40 481 3.6 3.7 -0.8
ct £1.04 | £098 | £1.07 | +1.06 | +0.87 | (003 | +1. +1.0 | (416)
SHM mzJ A | 38 34 4.1 3.7 40 3.40 3.8 3.8 -0.4
SHCt +1.09 | £117 | £0.94 | 111 | £1.03 | (019 +1.1 +1.1 (.729)
Xt7|H o] HME | 3.4 3.1 3.7 3.3 36 3.16 34 33 0.6
el £1.09 | £097 | +1.09 | #1.13 | +1.05 | (026) | *1.0 +1.2 | (573)
Azl o™ ool | 32 3.1 33 3.1 35 1.64 3.2 3.2 -0.1
80| =t £1.15 | £117 | £1.16 | £1.12 | £1.16 | (182 | +1.2 £1.2 | (921)
47 HSEH | 33 2.9 3.4 3.1 37 441 3.2 3.3 -0.5
E|AUCt +1.12 | 114 | £1.12 | £1.07 | £1.12 | (.005) +1.2 +1.0 (.605)
URIt ®8XOZ | 34 2.9 3.6 3.2 38 6.01 3.4 3.4 -0.2
O| 20{ Lt £1.12 | #1.10 | #1.05 | £1.08 | +1.13 | (000) | +1.2 +1.1 (.872)




(az@ Me 298 T4 93t oIS TN

5) &34 L2874

ZAL o] 21899 AYIHE ZLEAEZ A IFAQ A% o
o =" AR 29.8%, A 13.8%, 2= 9.6%, =¥ 8.3% |T
0.4%, AXL 5.1%, AWIZI(HFH7tL, BAER, BEREBE D)
4.6%, 7] 4.6% o8 EA7} vt STt

A Al o AEIE 2R AASHEL 2(pl0. 01)
(p€0.05), &&(P<0.01), AUWIT7IFHH7IL,  BIAEA], Ul*"g
S5)(p<0.05),  ZH(p<0.01), AATHp<0.01), == %—‘?—%’*Z}
(p€0.001)°] BAHLE {3t Zfo]E Hh.

SAE AT Rl weE AHIRE 22X APeEES
(p€0.05), AA(p<0.01), EHH FFT7Hp0.01)°o] BAZC=E
o3t ApolE HiHh

A& AFGRY AR 222 vgo] uEt AHIE L2229 ZY

8L 2E(p<0.01), A5(p<0.01), AHI7I(FH7EL, mAHA, F

E  S5)(p<0.05), &71(p<0.05), =X9Y(p0.05), HAATHp<0.05),
dH AETHp<0.01)0] BAFLZ Fogt Afo]E HYrt,

AT HE L2 AR Rlzo] wt HHIE Z2EAY AR
< RE PHo| FAZHCE /I Fo|E HolX UUYTKE 11-28-1
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I We2e 22EEE AYET
(B 11-28-1) MU Z2Xfe| XA 22X 1
A HF, N(%) ZEAL AIE 72, N(%
T2 N(%) s =8 Eiﬁ} HHE 1-49 | 50-29 | 3009l
Sl - B S B R B PO
== MH|A S

N 218 % 27 23 50 73 62 83

(1000 | ©45.0) | (124 | (9.7 | 229 @335 | (284) | (8.1)
o 21 9 4 4 4 0.79 10 6 5 0.26
= 96 | 02 | (148 | 93 80 | (009* | (137 | ©7 | 60 | (012
e 14 5 3 2 4 0.59 8 2 4 0.19
= ©4 | 61 | 111 | @ 80 | (010¢ | (11.00 | B2 | @8 | (o011
- 30 14 3 7 6 0.92 12 6 12 0.51
+= (138 | (143 | (111 | (163 | (120 | (oo | (64 | ©7 | (a5 | (017¢
HU37
(Elrjﬂ;*;’ 10 4 2 2 2 0.85 5 2 3 0.56
g o y| “6 @.1) (7.4) 4.7) (4.0) (026 | (6.9 (3.2) (3.6) (.048)
S
. 10 4 1 4 1 0.42 5 2 3 0.56

@6 | @1 | 37 9.3) 20 | (011 | 69 | B2 | 36 | (048
o 18 7 3 5 3 0.67 8 2 8 0.20
- (8.3 (7.1) 11.1) (11.6) (6.0) (008 (11.0) (3.2 9.6) (011}
_— T 7 3 1 0 0.63 8 1 2 0.03

G0 | @1 | a1y | @3 002r | (1100 | (16 | 4 | (003
2= o | 65 37 6 13 9 0.07 21 23 21 0.30
£33t (29.8) (37.8) (22.2) (30.2) (18.0) (.000) (28.8) (37.1) (25.3) (.006)

* Fisher's exact test
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2 93t JjojS M

(B 11-28-2) MEHZZ Z2Ate| XAFH 2X| 2
EH12 1 o) EHD
A% NgRe| S 22X HIS, N Y
= NGO e | 25-29 | 50-74 | 75% =19 | =19 )
et | % % | om | TP | g | oy | XPP
N(%) 218 33 45 90 50 128 90
(100) (15.1) (20.6) (41.3) (22.9) (58.7) (41.3)
oc 21 4 5 5 7 0.32 11 10 0.4
B (9.6) (12.) | 1.1 (5.6) (14.0) | (002* | (8.6) (1.1 (.535)
ac 14 30 2 4 5 0.49 7 7 0.5
= (6.4) ' 4.4) 4.4 | (1000 | (007* | (655) (7.8) (.494)
Ao 30 5 7 12 6 0.94 15 15 1.1
= (138) | (162) | (156.6) | (133) | (120) | (002* | (11.7) | (16.7) | (.296)
A3
(3712, 10 1 3 3 3 0.75 5 5 0.2
OJHIX], (4.6) (3.0) 6.7) 3.3) 6.00 | (0207 | (3.9 (5.6) (744
HQIRE 5
2] 10 2 2 4 2 0.97 6 4 0.3
i (4.6) 6.1) @a.4) @a.4) (4.0) (.030)* @.7) @4.4) | (1.000*
xo4 18 3 4 7 4 0.99 7 11 3.2
° (8.3) 9.1) (8.9) (7.9) 8.0 | (019* | (5.5) (12.2) (.075)
11 1 1 5 4 0.670 4 7 0.08
Txpt
(5.1) (3.0) 2.2) (5.6) 8.0 | (019* | (3.1) (7.8) (.207)*
=218 9| 65 9 14 26 16 0.96 33 32 2.4
237t 29.8) | (273) | (31.1) | (28.9) | (32.0) | (003* | (25.8) | (35.6) | (.120)

* Fisher's exact test
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24 o] 21889 AEIR 22452 XH‘i* TRAS] AR o

FHEAS B) 72.9%, &

Eo] g Y9 7}%}4?4( = E/ﬂﬂi =0l &) 39.0%, ZUYHE

Lol(EAL Yo ﬁ#) 17.4%, 9A Eol(EAY @2 #H) 16.1%, Y
o] Eol(EAY ¥ H) 12.4% £o7 EHAS 3459

A5 EXH AFEAL FAF AT, FA AR PR, A% A
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Decoding
Mental Health

Feel develops

Biomarkers & Digital Therapeutics
to bring objective data and measurement
in the way we diagnose, manage & care
for Mental Health.

Feel Emotion Sensor

A wristband that monitors your
physiological signals throughout
the day and learns to recognizef—

Feel Mobile App

The Feel mobile app connects to
your wristband and responds in
real-time to changes in your
emotional state by providing
practical advice, tools, exercises,

your emotional patterns ‘

and resources.

—
The Feel Program
Educational Material
Online educational tools and
\ e ¢ 0
e — resources that help you learn
) ¢ self-management skills to build
Feel Provider = — resilience and long-term positive
emotional habits.
Custom action plan and weekly, °

15-minute online sessions with
your dedicated mental health
expert, included in the program

[22 I1-6] Sentio‘ Feel Program A%l

o uZAGSA app
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Abstract

Developing a guide to creating a healthy

telecommuting environment

Objectives: The purpose of this study is to provide safety and
health guidelines for telecommuters based on the results of
domestic and foreign literature research, analysis of changes in the
telecommuting environment using Korean working conditions survey

data, and telecommuting current status survey results.

Method: The following characteristics were compared and analyzed
for wage workers working from home in the 2017 and 2020 Korean
working conditions survey data: workplace characteristics, general
characteristics, working hour characteristics, work-family
compatibility, workload, physical working environment, psychosocial
working environment, safety and health management, health
problems, work-related health problems. 40 workplaces, including
the finance/insurance industry, science and technology professional
service industry, education service industry, and information
industry, were surveyed. A total of 218 workers were surveyed,
among the 40 workplaces, including 1 to 10 workers who worked

from home for 10 days or more in the past year in the each
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workplace. The contents of the workplace survey were the type of
business, the size of the workplace, the current status of
telecommuting and utilization plans, the degree of safety and health
support, and the degree of telecommuting help. The contents of the
survey on telecommuters were demographic characteristics, current
status and utilization plan of telecommuting, degree of
telecommuting  help, physical and  mental/psychosocial  work
environment, and physical and mental health outcomes. Based on
the results of domestic and foreign literature research, analysis of
changes in the telecommuting environment, and telecommuting
current status survey results, the domain and items of the safety

and health guidelines for telecommuting were composed.

Results: Compared to 2017 (before the COVID-19 pandemic), in
2020 (after the COVID-19 pandemic), there were changes in the
working environment and health outcomes of home-based wage
workers working in “my home” as follows. The percentage of being
well informed about safety and health, the percentage of having a
safety and health representative or safety and health committee,
and the percentage of having regular meetings where employees can
express their opinions on what is happening in the company
increased, and there was a manual for expressing emotions. The
proportion with trade unions, works councils or similar committees
representing employees has declined. The rate of increase in
workload and burden on the musculoskeletal system decreased, the

rate of work—family compatibility and experience of fair treatment
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increased, and the rate of being in emotionally unstable situations
decreased. According to the results of the telecommuting situation
survey in this study, telecommuters had difficulties in collaboration
during work and work concentration, and were generally satisfied
with information security, guarantee of working hours, and support
related to service discipline. Overall, chronic degenerative disease
management support was insufficient, and the service items for
which 15% or more of support was provided to telecommuters
compared to those at the workplace were safety education, safety
and health guidelines, health education, work environment risk
assessment, mental health management, post—-health examination
management and anti—discrimination regulations in the workplace.
The physical working environment risk factors of telecommuters
were identified as noise, temperature, lighting, indoor air (harmful
gas, fine dust, airborne microorganisms, etc.), electromagnetic
waves, unsuitable working space, and unsuitable office equipment.
The resting time was ambiguous, and the balance between work and
family was good. Sleep disorders, obesity, lack of exercise, and
neck and shoulder pain were identified as problems, and physical
fatigue due to telecommuting was low. Work stress and stress

decreased.

Conclusions: The safety and health guidelines for telecommuting in
this study consisted of five domains: telecommuting safety and
health service system, work environment management, prevention

and management of physical health problems, and prevention and
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management of mental, psychological and social health problems.
Telecommuting safety and health service system domain include
home work environment establishment, safety and health measures,
industrial accident compensation, performance management. Work
environment management domain include temperature and humidity
management, noise management, air quality management, lighting
management, electromagnetic waves management, fire and electrical
safety management. Physical health problem prevention and
management domain include musculoskeletal disease prevention and
management, obesity prevention and management, fatigue prevention
and management, sleep management. Mental, psychological and
social health problem prevention and management domain include
communication management, job stress management, management of
feelings of isolation, anxiety and depression, and work—family

balance management.

Key words . telecommuting, work environments, health outcomes,

guideline
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