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Workplace safety and health officers and coordinators

28.—(1) Every workplace within the prescribed class or description of workplaces
must have appointed in respect thereof a workplace safety and health officer or
a workplace safety and health coordinator.

(2) For the purposes of this section, the Minister may prescribe —

(a) the manner of appointment of a workplace safety and health officer and a
workplace safety and health coordinator;

(b) the functions and duties of a workplace safety and health officer and a workplace
safety and health coordinator; and

(c) the powers of a workplace safety and health officer and a workplace safety
and health coordinator, being necessary powers for the officer or coordinator (as
the case may be) to discharge his or her functions and duties under this Act.
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Abstract \1

Abstract

Field Survey for Providing Guideline of
Human Resource Operations in Safety

Management

Objectives:

This study aims to provide business owners with a guideline of
operating human resources related to safety management,
including their role, responsibility, and work standards. The
guideline is used to enhance capability of safety management in
small and medium-sized business through effective human resource

operations such as supervisor, employee, and safety officer.

Method:

The literature review on domestic and international regulations
of adopting safety officers is conducted, and the accident process
and risk factors contained the accident reports is extracted with
respect to types of industry in recent three years. As the field
study, we carry on the interview and questionnaire survey for
identifying the job of safety officers and related persons with safety
management such as supervisor and employees. The seminar is

also held to collect the expert opinions on adequate criteria of
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human resource operations in safety management.

Results:

We provided the guideline of effective human resource
operations, suggesting needs for specialized persons in safety
management such as supervisor and safety officer. The criteria on
business characteristics for adopting specialized persons were
developed. Also, interactive tasks among related persons with
safety management were restructured because the Occupational
Safety and Health Act only regulates individual role and
responsibility, not with their interaction. The risk points were
highlighted in terms of process layout and product layout by
analyzing the job process and facility layout in manufacturing
industry. We indicated risk points of the service industry according
to the degree of similarity with manufacturing industry. By
extracting the accident process of types of industry, we also

summarized the evidence of priority on safety measures.

Conclusion:

The business owners of small and medium sized enterprises can
prepare the effective human resource operations according to this
guideline. Amongst them, it is expected to easily understand role,
responsibility and interaction of the human resource related to

safety management.

Key words: Human resource operations, Guideline, Small and

medium-sized enterprise, Safety management
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