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GLOBAL SMALL PACKAGE

LOGISTICS & DISTRIBUTION
Fulll spectrum of ground and air package

shipping services

Solurions thar manage the Bow of goods from
recenving and storage fo processing and shipping

Me

ﬁllll E=

A ghobal portfolo ofbrokerage, less than trucklosd
and full rruckiosd sernces, and sir amd covan
Freight services

FREIGHT FORWARDING

/('J_,i

What We Do

Traditional and nontraditional Gnancial
and payiment services through LIPS Cagrital

" oumance a ava_

ECONOMIC EMPOWERED ROMMENTAL CONNECTED
ENHANCEMENT PEOPLE S PONSIBILITY COMMUNITY
Global Trace Recruit ment Emisstons & Safe Driving
[rara Privacy & Development Fuel Supply Humanitarian Relsed
Transparency & Reporiing Ethical Comduct Congestion & Resilience
Management of Third Party Werkforce Diversity Greenhoase
Representatives Latwor Relatiens Gas Policy
[Hgital & Mysical Asset Security Employee Health,
Package Contents Safety & Wellness
Responsibility
Erergling Markets




Network Planning Tools (NPT)
e~ P NPT [alls us rhe most amiciont Way [0 Fun our [FANSportarion
- i T roures and facilinies. even when volumes spike and despinanions
e =t . \x\‘ change. By applying advanced analyucs, artiflcial intelligence.
d . b and operarions research, Mese roks Opimize te Dow of up
T - e w0 &0 million packages in our LLS. nerwork each day. NPT
i L3

NETWORK is in devetopment and will have a rolling release uniil i
OPTIMIZATION i Fully deployed in 2020,
— Enhanced Dynamic
Global Execution (EIXGE)
EEMGE uses real-time data to enhance real-iime

decision-making inside our facilivies. These

B PIOPrigcary programs ell s where and how
1 mm FACILITY packages should be soried and can Mcare
| | 11 OPTIMIZATION operational assers instanily. EDGE is
| comprised of more than 20 separare
| | projecs rharare being developed and

resten now, with fall deployment
| | planned in phases ithroogh 2020,

[ On-Road Integrated
‘ S - / Optimization and
/ \ ROUTE

MNavigation (ORION)
Our groundbreaking route
OPLHITEZATHEN SOMWATe AeieTTIines
the maost efMicient delivery roung

L each day. Deployed across e
LL5. and being pitoted in Canada.
| - CrerTEAny. and the LLE., ORIOM is
i e CSSOMTER T0 T ifgE O CETThon
- — .IZ:;— e o OOIPTing DY minimizing LPS's.

ol mibes driven.

N
/

/7 Here'salookinto 4
1 the foundation —
[ | of our Smart .
A\ LogistiesNetwork. 7|

Delivery Information
Acquisition Device
(DIAD)
Drivers ase this handneld rool
lIIIll wihen dnliw!ling m Oar next-
, A generation DIAD will integrare artificial
b, \_\‘-‘-..\ P inelligence ana omner technology
e S iy e / BN MEncemenis [0 enabie arivers (o make
\\:\ — Detier decisions (hat help us meet our
.h__'__ - _____/ CUSINLTS UNigue Needs and preferences.
14 Feonomic Fnbancement | UPS 2017 Corpoeate Sustainatiiity Progress Rogport

DELIVERY
OPTIMIZATION
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Consumers return
unwanted items to

mall or In person.

IN-STORE RETURNS

—
Retatlers send returnsto

an Optoro or client facility
through UPS.

optoro

A cloud-based, data-driven platform optimizes

oy
‘cach stem's maximum vahue.

UPS provides Optoro with

jstics sohutions, expertise, and
Infrastructure (o get returned
ttems from consumers.

//

DESTROY/
DISPOSE

9 BLINGQ (g

BuLa | &

Unopened products go Bling and BULQ platforms

High-quality goods.

ewms not it for resale

As 3 kast resort, Kems are
¢ dof
discounted prices.

Cur Carton Tmpact Analysis helps customers
understand the climate impact of thetr UPS
shipmients. We use the findings to offer
optimkeation techniques tist
improve eficlency an
reduce impact.

ANALYZING

PACKAGING

way to offset GHG emissions: Pt stzed box for any em.
from shiprments of ary size.

With UPS Smart Pickup™
service, cusomers can
schedule o plekup onty whent
needed, avoiding uniecessary
s A enEsIOns.

SHIPPING

e UPS St

RETURNING
RECEIVING

We sty returns with burhey packagiag. prepetined
Babels, anct mare tha ewvenent drop off s
piekup locatioms. 1P reverse hlgwmvﬂmnnd-:!mkv
st dlelvery mes or lacations, while UPS Access D MRTY FeCimT ARl IOl poechatar 10 DY s igeon.
Pt locarions eriabie package retrieval from 2

eonyentent, eenerniized loeation, These solitions ups|

LIPS My Chobee® serviee eniblies austomers (o

'™ Manager 1 /Jows Cstormess 1o pnt e

anid Delp aveoldd Balreds dbrescty froes (e LIPS aracking resobs page i peovides

i, s, et nts with o fine e wisabloty of returtes.

Hj St BtEol M

A Smart & Sustainable Shipping Journey
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The CarbonNeutral Company has verified the UPS shipment program and
certified it to be CarbonNeutral®.

UPS offers customers the ability 1o counter balance the carbon dioxide emissions generated by the transport of their
packages through carbon offsefting. This means that for every tonne of CO2 a package produces in transportation,
an equivalent amount of CO2 is saved by a verified emission reduction project somewhere slse in the world. By
pariicipating in the UPS carbon neutral program, customers will be supparting emissions reduction projects that help
mitigate the climate impact of shipping their parcels

CarbonNeutral® shipment

CarbonNeutral@ shipment is a proprietary trademark of The CarbonNeutral Company and is a world-leading brand
mark which guarantees the quality and credibliity of the UPS carbon neutral shipment program. Permission to display
the GarbonNet i s given to cients when CO2 emissions have been measured and reduced o net zero
through a program implemented in accordance with The Carbont | The Protocol assures the integrity
of the carben footprint assessments, the quality of the offsets purchased and the guarantee that the program has
reducad emissions to net zero. The CarbonMeutral Protocol is overseen by a board of independent advisors to The
CarbonNeutral Cempany. By using the CarbonNeutral® shipment accreditation, UPS is sending a powerful message
about its commitment to taking respensible action to reduce its climate impact

ral Protoco

QTIF,
T e ™
CARBNM
NEUTRAL carbonNeutral.com
.+ €O, emissions reduced to
Hipmes: 08 390 i acsardancs whh

How the UPS carbon neutral shipment program works

Customers taking part in the UPS carbon neutral program pay a small incremental amount to offset the climate
impact of the delivery of each of their packages

Since launching the service, UPS has purchased offsets in the following carbon reduction projects

The CarbonNeutral Company

The CarbonNeutral Company is a world leading provider of carbon 1 solutions, with more than a decade’s
experience working with over 300 major businesses and thousands of small and medium sized companies around
the world. Programs from The CarbonNeutral Company include measuring carbor setting and delivering
reduction targets and certifying the quality and integrity of the programs.

By working with The CarbonNeutral Company, UPS is building upon the progress already being made to reduce fuel
use, conserve energy. recyme waste annopevale responsibility. You can read more about those activities in their
sustainability report at - il
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Toyota Material Handling Group(TMHG)+= TMHE(+4), TMHNA(&H]),
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- 3271389 : Toyota Material Handling USA, Toyota-Lift of Los Angeles
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O 1956 Toyota Industries Corporation(TICO)¢] Material Handling Equipment
A4 H7} Toyota Motor Coporations 53l A A2} ol & A=}
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Internal Combustion Forklifts
: Cushion tire

Internal Combustion Forklifts
: Pneumatic tire

Electric Forklifts

Electric Pallet Jacks /
Stackers

Order Pickers

Hand Pallet Jacks

Tow Tractors

Container Handlers
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Active Control Rear Stabilizer

Without SAS
Conventional Rear Axle

With SAS

G Forece
- Turn
G Force
=t Frnme Swing Lock
Cylinder

‘Lock

B—Jj Rear Axle

Provides excellent stability when turning

Active Control Rear Stabilizer

An onboard computer monitors the
movement of the forklift and locks
the swing of the rear axle when
necessary, such as during turns.

ol B
7 A Y 4

2.

Active Steering Synchronizer

Without SAS With SAS

Active Steering Synchronizer

This feature ensures that the angle of
the steering wheel corresponds to
the angle of the rear steered wheels.

= A g
-— e

3.

Active Mast Function Controller
3.1 Active Mast Front Tilt Angle Control

Restricted forward
tilt angle

Provides excellent stability when handling loads

Active Mast Front Tilt Angle Control
Forward mast tilt angle is automatically
restricted when heavy loads are being
handled at high mast heights.

g A gm=
_— s W

3.2 Active Mast Tilt Speed Control

Helps to preventload from spilling

Active Mast Tilt Speed Control

Rear tilt angle is controlled in
relation to lift height. Mast tilt is
slowed for better control at high lift
heights and allowed to operate at
regular speed when loads are closer
to the ground.

G 5 gP==
7 A Y

4.

Automatic Fork Levelling Control

Provides fast handling and easy operation

Automatic Fork Levelling Control
Pressing a switch during forward tilt
automatically stops the forks at a
level position.

This makes load handling operations
easier, helping to achieve high
productivity.

- 5 g===
_— s




Pre-Operation Inspection | Electranic Forkift | Elecric Ta tlass|

A5 an Elzcri ope ‘your dai routine. pre-
operation only incraase the your Electnic Forkiift, but aisa help

i it

1 yiou operate an Electric 1TA Class 1 foriiify, inspect the following daily:

Brake fluid is at the appropriate level
o damage, bends,\ooseness or chan tension in forks or backrest

*Before beginning, be sure the f el urace; the forks are
lowered 1o the grourd sn the key switch i off
Exterior Inspection

T nNooillegis

T Mo tire defiztion, damags, cracks or wear

T Noloose hub mits

T Nodirt, damass or cracks inlamps

T ydraulic fluid i 2 the appropriate fevel

On-Vehicle inspection

oillesks

Mo dirt or danige on mirror
Brake pedal s effectve

parling brake operates properly

GaLges aperate properly

Battery indicator lamp warks properly
Steering wheel isn't loose.

o abnomal sound from hom

09 Indicator ighting functions correctly

RN NN NS

i

rinspection
T on-forkift cherger warks properly
T Off-forkiift charger works propery

Formare information sbaut ety checks, or mainfenance, it Tovotarorkifs com fo i your
Jocal Tayoea Forkif Deale.

Inspection Procedures | Internal Combustion Forkdift | TA ClassIVE V'

part of your daily routine. Pre-Operation
dueto

s 3 forkift , pre-gperanon
i natonly long; your forkiift, but alzo help d d
tompanent failure while operating it

if you operate an Internal Combustion A Class 1V or Y forkiit, mspect the following dally:
Exterior Inspection

*Be sure forkiifeis parked on 3 level surface, brahe is appled, forks are | i
key switch 150 before begimning the inspection

Mo Visible coolant or off leaks
" Brake fluid levels are appropriate
Engine ol is approgriate
Mo Tire pressure, damage, cracks or wear
7 Mo Loose hub s
o Dirt, Damage or Cracks on lamps
Coolant fevels are appropriate
Hydraulic ofl levels are appropriate
Mo Damage, bends, looseness or chain tansion to forks or backrest
On-vehide Inspection
Mast, farks, [ift chains, hydraulics and carriage oparates properly
Back mimaris in good condition
" Brake and clutch pedals function properly
Parking brake [ever iz effective
Proper oparation of eath gauze
"/ Mo abaarmal noise, vibration, emission calor or emission smell
Lamps turn on and off
Mo loase stezring
" Mo abagrmal sound from hom
0Fs Indicator lighting operates effactively

Inspections | Order Pickers | Reach Truc | Electric ITA Class It

Asan Order Picker or Reach Truck operator, pre-operation inspections should be part of your daily
routine. Pre-Operation inspections help not anly increase the longevity of your Order Picker or Reach
Truck, bural accidents duz to component failure while operating

[fyou operate an Electric ITA Class || Order Picker or Reach Trudk, inspact the Tollowing daily:

besue the g the tey

switch is off

Exterior Inspection
1 Novisible oil leaks
| Notire damage, cracks or wear
| Nodirt, damage or cracks
| Hydraulic oil level is normal
| There isno damage, bends or looseness in the forks or backrest

On-Vehide Inspection

Nooil leaks from the material handling system
Nodirtor damage on back mimor

Brake pedal is effective

Al gauges operate propery

Battery Incicator Lamp is functioning
Nosteering wheel loosenzss

Noabnarmal sound from hom

OPS Indicator Lighting is working

Charging Inspection

Ontruck charger is functioning
Off-truck charger is functioning

Farmore information, visit wuiy.toyotaforkift com to find your local Toyota Forklift Dealer.

Electric Forklift Checklist

Internal Combustion Cushion
and Internal Combustion
Pneumatic Forklift Checklist

Reach Trucks and
Order Picker Checklist

1047 F7 2 A
3047 £4 1 ALY
R

W A
A eAAE AP 0
F A Fgshe A, HEREAs) Be ug

TOYOTA TRAINING PROGRAMS

To learn more about our training programs, contact your Toyota dealer today.

OSHA Regulations
Truck Specifications
Warnings and Precautions
Controls and Instrumentation
Capacity and Stability
Steering and Maneuvering

Operating Limitations
Accessories
Surface Conditions
Load Conditions
Load Compositions

Material Handling

Common Accidents
Truck Inspections
Pedestrian Traffic

Ramps and Slopes

Personal Protection

Hazards and Classifications

ipoTAmS
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UNITED STATES £ w |
¥ DEPARTMENT OF LABOR
Occupational Safety and Health Administration

ABOUT OSHA ~ WORKERS ~ EMPLOYERS - REGULATIONS - ENFORCEMENT | = ! ! 3 = 24 I.I
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© Reguianons (SENCArds - 29 THK) - 1able of Contents
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Toyota-Lift of Los Angeles Brochure

il o

Core Electric Stand-Up Rider

iy

Order Picker

Electric Walkie

s

Walkie
Stacker

.

- A AA AAR 2

TOYOTA ELECTRIC TRUCKS

=l

3-Wheel Electric

TOYOTA IC TRUCKS

o

Core IC Cushion Large IC Cushion

High-Capacity
Cushion

e SR

Center-Controlled Paper Roll
Rider Pallet Jack Special

s

Walkie Reach
Truck

End-Controlled
Rider Pallet Jack

.

Industrial Walkie
Stacker

.

Core Tow Tractor

Large Electric Walkie
Pallet Jack

Box Car
Special

ol

Large IC Prneumatic

Large Tow Tractor

T} £-(2016'F)

Top 10 Industrial lift truck suppliers class of trucks manufactured
2015 Revenue | 2016 Revenue Change =
2016 Rank Company 2015 Rank (in millions) (in millions) 3015-2016 Morth American brands World headquarters | Class | Class [ Class | Class | Class
1 Toyota Industries 1 8559 8563 0%|Toyota, Raymond Aichi, Japan x x x x x
Corporation
2 KIOM Group 2 5659 53879 3.90%|Linde, Baoli ‘Wiesbaden, Germany o x b’ o x
5 T — UniCarriers, Mitsubishi,
3 Missubishi Nichiyu 6 2012 3407 £0,30%|CAT, TCM, Atlet, Barrett, |Kyoto, lapan X % % % %
Forklift Co,, Ltd i
Jungheinrich (NA only)
4 Jungheinrich AG 3 2998 3252 8.50%]Sold in NA by MCFA Hamburg, Germany * *® x *®
5 groorgn S iRment 4 2640 2910 10.20%|Crown, Hamech Mew Bremen, Ohio X X X X X
6 Hystepily Maonals 5 2578 2570 -0.309%|Hyster, Yale Cleveland, Ohio x x x x x
Handling, Inc.
) o
7 ARRul Fondir g 8 907 928 2.30%|Heli, CHL Hefei, Anhui, China X % % x x
Group Corp.
-1 Dcvoisan Treltganal 11 706 781 10.60%|Doasan Seoul, South Korea x x x x x
Vehicle
9 rtzngd‘a Group Co. 12 704 774 9.90%|HC, Hangcha Hangzhou, China x x x x x
Clark Material
io Handling 10 739 740 0.109%|Clark Seoul, South Korea X ® x X ®
International. Inc.

- ITA(Industrial Truck Association)d] Z|ZE E¥ &EF

ITA's lift truck classes

The Industrial Truck Association {(ITA, indirk.org) has defined seven classes of lift trucks, or forklifts, which are defined by the type of engine, work
environment, operator position and eguipment characteristics.

Lift truck classes inciude:

= Class 1: electric motor trucks with cushion or pneumatic tires

= Class 2: electric motor narrow aisle trucks with solid tires

- Cclass electric hand trucks or hand/rider trucks with solid tires

- Class 4: internal combustion engine sit down rider forklifts with cushion tires, suitable for indoor use on hard surfaces

= Class ternal combustion engine sit down rider forklifts with pneumatic tires, suitable for cutdoor use on rocugh surfaces

Class
Class

6
F

electric or internal combustion engine powered, rider units with the ability to tow (rather than lift) at least 1,000 pounds
almost exclusively powered by diesel engines with pneumatic tires, these units are suitable for rough terrain and used outdoors.

Gloss 1, Lift Code - 1 Class 1, Lift Code - 4

Countertalamess Fuder Type, Thres Whes! Exsstric Trks,
Stand Up Sit Denwrn

Closs 1, Lift Code -5
Countertatances Aidor,
Cushion Tires, Sit Dows

Class 1, Lift Cods - 6 Closs 2, Ltk Codo - 1
Countorbatances fider, g Ui Stradume
Freumatic or Efher Type Tire,

Sit Down

Class 3, Lift Cado - 3
Tractors (Dravw Bor
Pull Lindar 999 [bs.}

Class 3, Lift Codo - 4 Clasa 3, Litt Codn - 5

Reach Type Outrigger

Class 3, Lift Coda - 6
High L Straddle
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O &#o]A F4& : http://www.dir.ca.gov/dosh
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Department of Industrial Relations

Acting Director André Schoorl reports to the Secretary of the California Labor & Workforce Development Agency, David M. Lanier,
who in turn reports to Governor Edmund G. Brown Jr. as a member of his Cabinet.

André Schoori
Acting Director
Division of Administration Communications Office of Self Insurance Lalor-Enratcatnent Task Legal Unit .
i ) Plans Force : Policy, Research and
Chief Deputy Director oo Chiet Acting Chief Counsel Legisiation
Uiff Okarnoto Erika Monterroza Lyn AsioBooz Deminic Forrest Kim Card Lagealin
O ceupational Safety and _ Wiorkers' Compensation
i Commission on Health and
Induistrial Health Agge_als Board Oecupational Safety and ity A S Appeals f.loard California Apprenticeshin
Welfae Chair Health Standards Board _N—Cnm = RAER Chair e aRel
Lompensaton : : Leauncil
SRt Art Carter Executive Officer Eyecutive Officer Hatherine Zafewski
Acting Executive Officer Nariey Hart o Secretary 14 members
i uarde Enz
5 members Pa!r;ctaHabpgaod 7 members B e b Anne SawrE
MEMBsts B members
fis b—DMSStmnd 4 Division of Occupational Safety Oivizgion of oiik —D:I;It?clshi
: pprenticeshin
ol ahoratandards and Health Winrkers' Compensation
Enforcement N Slandards
Chier Administrati e Director 2
Lahot Commissioner 5 7 Acting Chief
¥ Jubiann Sum George Pansotto X
Jufie Sy Eric Rood
Bureau of Field | | ‘age Cldms Enforcement | Canzultation Mecical | | | Claims Deputy
Enfarcemert Adjudication Branch | Serdces Branch Directar Agdjuclication L nit Chiet

P ubliciiorks Licensing and Resgarch and Elevaor Audit
unit Regisration Standards urit Unit
o - Specsl
al\atl.on Amusement Rice BiEsae esaal Funcs
Cotn plairt — and Tramwey  |— Uit
Imwestigstion Unit Unit

Department of Industrial Relation (DIR) =& &

Dizability
Evalliation
Infonmation and
Azsidance

I,
I_

Apnif 2015

- W&71¥9% : California/OSHA Department of Occupational Safety & Health
- E Y A 18, 10. 16(3h
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The Fourth Industrial
Revolution is not just about
technology or business.

It's about society.

Joe Kaeser

President and Chief Executive Officer, Siemens AG
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Te(H=AR) L &
(] 22Xte| MEst 23t 7o wat 2=
Complaints | = 22X}= 2IAEF obMHZHoi| 2510 Cal/OSHAo!| Al(HE 1) A2 7} /S
- 22XV 2F5HH Hol w2t o|E § H|Y FX|
Accident (1 Schist Q?H At Seo| 2t & o EEPE—F “?=
o N L I (=T B S L e - R B =
Invesigalions |, o4zt ojatel ojstx x|28 9lsto elo] RS AL S
(1 AR Eol =2 EF MY, 2E Sof tist &=
Programmed | = A4 2 sH(AZ[ZL ol T+ LAY)
Inspection | = 2@ 372+ & - D HE
LEZX ZZA & = High Hazard Program
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% SIEM0] e Bl tefME oHEH Y 45 3 MEe AS(10%) A4

O 20179 % 714&$4k A9 5714 #9

7|2 &5 HEXE | F flHtds (v (M16H)

Ho{ & Al ofl & (Fall Protection) ‘169 1<

2 82 71(General Requirements) 1926.501 6,887 (6,90674)
Ol O AN T2 H ; 7_' ‘161'5 2—?‘|
e 24 S R(Hazard Communication) | 1910.1200 | 4,652 (5.66571)
1 7l (Scaffolding) 1926451 | 39721 | (95 37

el b= . 16 43]
S 57| 2 S (Respiratory Protection) 1910.134 3,381 (3.57374)
& 3/e4 1 EA E A (LockoutTagout) | 1910247 | 31317 | (9 SH
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Wo{ X xHsHo 5O Z7|A2H =% (Standards)

1. 1926.501(b)(13) Each employee engaged in residential construction activities 6 feet (1.8 m) or
more above lower levels shall be protected by guardrail systems, safety net system, or personal
fall arrest system - 4,252 citations

2. 1926.501(b)(1) Each employee on a walking/working surface (horizontal and vertical surface) with
an unprotected side or edge which is 6 feet (1.8 m) or more above a lower level shall be protected
from falling by the use of guardrail systems, safety net systems, or personal fall arrest systems - 1,052

3. 1926.501(b)(10) Except as otherwise provided in paragraph (b) of this section, each employee
engaged in roofing activities on low-slope roofs, with unprotected sides and edges 6 feet (1.8 m)
or more above lower levels shall be protected from falling by guardrail systems, safety net
systems, personal fall arrest systems, or a combination of warning line system and guardrail
system, warning line system and safety net system, or warning line system and personal fall arrest
system, or warning line system and safety monitoring system — 588

4. 1926.501(b)(11) Each employee on a steep roof with unprotected sides and edges 6 feet (1.8 m)
or more above lower levels shall be protected from falling by guardrail systems

5. 1926.501(b)(4)()) Each employee on walking/working surfaces shall be protected from falling
through holes (including skylights) more than 6 feet (1.8 m) above lower levels, by personal fall
arrest systems, covers, or guardrail systems erected around such holes - 143

5) kR RA AME ZZ T3 (Cal OSHA Consultation Service)ol g Fo-&

- Bopd 7MY F2 U

+ 2 Fe2uy s
UEFMAFEOF | = 2AZk5 St = Lockout / Tagout = 2H 37t 2 S
AMLUPZOoF | « MM Guide = AfCHE[HH W ® XM S
SYULHZO0F | » nAEHHE - g |IPP S
Seimaa | SHARP(Safety and Heath Achievement Recognition Program)
= Golden Gate - Cal/VPP
=y = .
- HeRy gleon, ¥8 HA" AAEAARE AR 0 ARE oF 10714
- AE} AN R ABARE AR
Area Office Locations and Contact Information
2 1. San Francisco Bay Area 1515 Clay Street, Suite 1103
Manager: Nick Gleiter Oakland, CA 94612
NGleiter@dir.ca.gov {510) 622-2891
Areas and Counties
SelWled by Cab_o'{ﬂ-“ 2. Northern California 2424 Arden Way, Suite 410
i?f«?‘ggﬁﬁ Servies Manager: John Husmann Sacramento, CA S5825
JHusmann@dir.ca.gov {916} 263-0704
3. Central Valley 2550 Mariposa Mall
Manager: Gene Glendenning Room 2005
EGlendenning@dir.ca.gov Fresno, CA 93721
(559) 445-6800
4. San Fernando Valley 6150 Van Nuys Boulevard, Suite 307
Manager: Dan Leiner Wan Nuys, CA 91401
DLeiner@dir.ca.gov {818) 901-5754
5. Los Angeles, Orange 1 Centerpointe Drive, Suite 150
Manager: Vacant La Palma, CA 90623

(714) 562-5525

6. San Bernardino 464 W. 4th Street, Suite 339
Manager: Ray Acree San Bernardino, CA 22401
RAcree@dir.ca.gov {909) 383-4567
7. San Diego 7575 Metropolitan Drive, Suite 204
Manager: Carmen Cisneros San Diego, CA 92108
. CCisneros@dir.ca.gov (619) 767-2060

Cal/OSHA AtetMH|A X|AALR A o &
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1) 71843%

O Cal/OSHA Summit 20182 ZAg]ZYol o 1&F 3l b AE7IE tde=
MZE kA 714, A Felol dis A2 T3S T3t olalE v 324,

O o] st3|oA= Cal/OSHATHAE S Ikl A&7, 2
d 2E#2x HIH, T229] bt s
TEAS f&l HHEE Z=Ode itk 7ot ARE ALFoEA
AFFA M E st AN E

2) Summit 7} &

O ¥4 % AZFE : 2018. 10. 17. ~ 19.

O “4: : Hilton San Diego Mission Valley, 901 Camino del Rio S, San Diego, CA 92108

2l Xt H = Ht

K

At

Cal/OSHA : B& b AZ717F Lolof st A= Andrew J. Sommer

Cal/OSHA P59 &340 e Dave Galt

A x ol FoA FEFE 71A= HAA #8273 Don Dressler

Aejzyol Fof FHUA A B FF A== 14| Aaron Gelb

RMI(iHE52to 2 <13k 3 E Hastshe aaQl QlAlgs == I3 Joy Boese
10.18. | EAH O 2 BE Z2AEE BHEst| g =54 Allen Pruitt

A ZEAS] EEAQ JFEASE AT oA Andrew J. Sommer

AAAEH7 2 FHe T A9 W H AR o ¥R | Hector Alvarez

Ao} 3 o] ATt ok 2 Cal/OSHAY] 114 73E ERIE | Josh Henderson

TEA AL AR A A4S A a8AR0 Ay =209 JPE | Laurie Knape

10.19. | A == tigAla 5 oldstA] 53k 71548k tighk bl | Matt Hochstein

Al 3 FE A 2 obA A g a3 9 4 o]3] 1S | Danielle H, Moore
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Stages of an OSHA Inspection

Opening Conference
Document Production

Employee Interviews

- SO REARE Ol Tk A 2] W<} Assembly Bill 2774)
- o] A7) A=zt

Calf/OSHA Appeal Process — Timeline Cal/OSHA Appenl Process — Tiineline
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AA 2 Fe == 8 (TFEAL - Aaron Gelb)

B AG 7 9 S Y, FEHEAA2H

= Wl #% Cal/OSHA &7AH%

- ZFEAY - TtEEL S A, 3 e A REAAE FAste o &
= @no)A 45in WE o]FH ¢ RE ey YL

dd 7209229 st AHoF &
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AT ole A AlgE] AN 53 wA B A

Ladders

@ AL} Fo FephyA -

Use of portable ladde

Portable Ladder Safety E-Tool: Ladder selection Position ladders

Two basic types of portable ladders :
Self supporting — stepladders
Not self supporting — single and extension ladders

xxxxxxxxx

uuuuu

........

Portable Ladder Types (Source: DIR)
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Scaffolds

Types of Scaffolds:
Tower and rolling
Tubular welded
Suspended
Supported

General Industry:
GISO § 3622 (mobile ladder
stands and scaffolds)
excerpts: (a) “All scaffolds
shall be erected in
accordance with the
provisions of Article 21 of
the Construction Safety
Orders” ower and Rolling Scaffold (Source: OSHA)
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Importance of Fall Protection

* 18% of California fatal
occupational injuries
between 2013 and 2016
were caused by falls,
slips and trips

Importance of Fall Protection

”””6"- -

* An average of 69
fatal occupational
injuries per year
from 2013 to 2016
in California were
caused by falls, slips
and trips

Injuries, by Event (2013-2016)
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Heat Stress Factors

Temperature

+ HIDDEN FACTORS

-
thing -
Culture —

—

prm——T

4mm eoucation

MAJOR FACTORS CONTRIBUTING TO HEAT STRESS

Monitoring & Control

— 1 ndividual

« Self Regulation

« You know your body best
« Marms/Timers reminding self or workers to hydrate
« The body can lose up to one quart of water per hour
« Your thirst will NOT replace the water you're losing
+ 5-7 ounces of fluids every 15 min.

« MUST replace your minerals with electrolyte drinks

@0 )

Food and Hydration

Foods

93% 90%

Hydratmg =

85%

Site Assessment - OSHA

QSHA FactSheet

Whoroe. fram the Electn of Heat

Proposed Cal/OSHA Indoor Heat lliness
Prevention Rule

n area: Indoors, away from
h ventilation or cooling, where the
e body to cool down, and provided

[ oo new e e v ]
Indeor Working Envirenme:
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Extend Leave of absence
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Aol 2 Ao Z2 T3 [IPPY 7R (Injury&lliness Prevention Program)
A 2 W oy st 2 7o) A8 AL
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‘ RSF 1: Community Planning
b RSF 2: Economic
‘ RSF 3: Health and Social Services
+ RSF 4: Housing
’ RSF 5: Infrastructure Systems
’f RSF 6&: Matural and Cultural Resources
, RSF T: Voluntary Organizations
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@D Preconference Sessions - October 17, 2018
Foundations of Cal/OSHA Compliance : Strategies That Every
Safety Professional Needs to Know

- Conducting Effective and Compliant Cal/OSHA Safety Training

@ Main Conference Day 1 - October 18, 2018

- Safety in California : The Latest Updates Impacting Compliance and
Management

- Fall Protection in California : Current Requirements and What to
Expect with Future Rulemaking

- The ABC’s of Implementing an Effective Ergonomics Program that
Minimizes RMI's
Heat Stress : Protecting Your Employees and Complying with
California’s Strict Requirements

- Worker's Comp & Return to Work : Requirements & Best Practices
to Be Compliant & Get Employees Back to Work Safely
Preventing Workplace Violence i1n California through hazard
Assessments and Training
The Latest Top Cal/OSHA Violations and Trends in Cal/OSHA
Enforcement

@ Main Conference Day 2 - October 19, 2018

- Injury and Illness Plans in California : Strategies to Comply with
Cal/OSHA’s Most Violated Standard

- Planning for the Unfireseen Crisis : Emergency Preparedness in the
Golden State
Marijjuana 1n the Workplace : Your Latest Legal Rights and
Limitations 1in Policy Development and Enforcement under

California Law
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