Result of Evaluation Survey
for
XVIII World Congress on Safety and Health at Work

|. General Overview
1. Objective

¢ To grasp satisfied and improvement areas of XVIIl World Congress on Safety and Health at
Work, and utilize it in the future World Congress processes

2. Procedure
¢ ILO/ISSA/KOSHA deliberation - Evaluation survey completion - Dissemination to World
Congress participants = Survey collection and analysis - Utilization in similar international
events and future World Congresses
3. Survey Targets
¢ Targets: XVIII World Congress patrticipants
¢ Dates: Fri., June 30 ~Thu., July 2, 2008
4. Methods
¢ Evaluation survey in 5 official languages
e Anonymous surveys collected by onsite staffs or secretariat staffs

5. Submitted Surveys: 490

¢ Out of 2,000 survey forms distributed, 490 completed and submitted the surveys,
meaning the response rate is 24.5%.

6. Evaluation Categories
 Classification of participating countries (industrial, developing, transition country and more)
¢ General satisfactory level for the World Congress
¢ Depth of safety and health related information and knowledge
e Sessions which have assisted in gaining more in-depth information and knowledge
¢ Sessions of special individual interest
¢ Time allotment and structure of the sessions
¢ IFMF as an appropriate approach method toward dealing with occupational safety and health
¢ Opportunities for networking and information exchange
¢ Adequate advertisement and promotion of the World Congress

o Satisfactory levels for the registration, simultaneous interpretations, opening and closing
ceremony, information provision, and other events



Il. Result of Evaluation Survey

1. Which of these terms, in your view, best describes your country

Type Response| Rate (%)
n
transition 1. Industrialized 294 60.0
6.5%
2. Developing 149 30.4
3. In transition 32 6.5
30.4%
Developing 4. Other 15 3.1
Industrialized 60%
Total 490 100
2. The expectations with regard to the content of the Congress have been met.
Partially Totally Type Response| Rate (%)
No opinion, disagree,/dlsagree,
0,
22% T 14% 0.4% 1. Totally agree 268 54.7
2. Partially agree 202 41.2
3. No opinion 11 2.2
4. Partially disagree 7 1.4
Partially .
Totally |5, Totally disagree 2 0.4
agree, 41.2% agree, 54.7% y 9
Total 490 100

3. This Congress permitted me to gain better and wider comprehension of safety and health

issues in general.

Partially Totally .
- disagree, disagree, Type Response| Rate (%)
pinion, o
5 0% 1.2% 0.4%
: \ 1. Totally agree 269 54.9
2. Partially agree 203 41.4
3. No opinion 10 2.0
4. Partially disagree 6 1.2
Partially Totally ) 5. Totally disagree 2 0.4
bgree, 41.4% agree, 54.9
Total 490 100




4-1. Plenary session has helped me to gain more in-depth information and knowledge

on the different Congress themes:

Partially Totally Type Response| Rate (%)
No opinion, dlsagyd|sag£ee,
8.4% \ 1.4% 0.2% 1. Totally agree 279 56.9
2. Partially agree 162 33.1
3. No opinion 41 8.4
/ 4. Partially disagree 7 1.4
Sl Totally |5 Totally di 1 0.2
agree, 33.1% agree, 56.9% . l'otally aisagree .
Total 490 100
4-2. Technical sessions have helped me to gain more in-depth information and
knowledge on the different Congress themes:
. Totally Partially Type Response |Rate (%)
No opinion, . disagree,
4.9% d'sang 1.0%
' \0.00/ 0% 1. Totally agree 269 54.7
2. Partially agree 193 39.4
3. No opinion 24 4.9
/ 4. Partially disagree 5 1.0
Partially Totally ]
agree, 39.4% agree, 54.795. Totally disagree 0 0.2
Total 490 100
4-3. Regional meetings have helped me to gain more in-depth information and
knowledge on the different Congress themes:
0,
Partially Totally Type ResponseRate (%)
P disagree, disagree,
No ;)flsrl/lon, 1.M 0.2% 1. Totally agree 216 44.1
070
\ 2. Partially agree 149 30.4
3. No opinion 119 24.3
4. Partially disagree 5 1.0
5. Totally disagree 1 0.2
Partially
Totally
agree, 30.4% agree, 44.1% Total 490 100




4-4. Symposiums have helped me to gain more in-depth information and knowledge on the

different Congress themes:

0,
rotally partially Type Response[Rate (%)
No opinion, disagree, disagree. 1. Totally agree 267 | 545
67% —_ 0.0 1.2% ' yag '
2. Partially agree 184 37.6
3. No opinion 33 6.7
4. Partially disagree 6 1.2
\_ Totally
/ agree, 54.5%(5. Totally disagree 0 0
Partially
agree, 37.6% Total 490 100
4-5. Speakers’ corner have helped me to gain more in-depth information and knowledge on
the different Congress themes:
Type Response[Rate (%)
N o Totally Partially
© opinfon, disagree, disagree, 1. Totally agree 212 | 433
19.6% \ M 2.2% y ag
2. Partially agree 170 34.7
3. No opinion 96 19.6
4. Partially disagree 12 2.4
Partially 5. Totally disagree 0 0
agree, 34.7% Totaélllgso/
agree, 824 Total 490 | 100
4-6. Poster sessions have helped me to gain more in-depth information and knowledge on
the different Congress themes:
Type Response|Rate (%
Partially Totally yp P %)
No opinion, dIZég(;:’&/dlslég;/:e' 1. Totally agree 213 435
16.5%
\ 2. Partially agree 175 35.7
3. No opinion 81 16.5
4. Partially disagree 16 3.3
5. Totally disagree 5 1.0
Partially Totally
agree, 35.7% Total 490 100

agree, 43.5%




5-1. "Plenary Sessions was of interest to you and why?

Type ResponseRate (%)
New Relevant to Ir_1terest_ing - - -
information, the work I do, discussion, 11 ' |nteresting discussion 98 30.2
14.5% 5.5% 30.2% i
2. Good qua_llty of 96 295
Presentation
3. Useful |nf9 al_)out 66 20.3
research findings
4. New information 47 14.5
Cout Good quality |5 Relevant to the work | do 18 5.5
research of .
findings, presentatlons
0.3 . 29.5% Total 325 100
5-2. "Technical sessions |5 was of interest to you and why?
Type ResponseRate (%)
New Relevant to the Interesting - - -
information, work | do, 9.0% discussion, |L. Interesting discussion 65 30.7
16.0% %07 B Good quality of
: 49 23.1
Presentation
3. Useful |nf9 al_)out 45 212
research findings
4. New information 34 16.0
Good qually 5 Relevant to the work I do 19 9.0
ablésuif:jelslgarch presentations,
findings, 21.2% 23.1% Total 212 100
5-3. "Technical sessions Il; was of interest to you and why?
Type ResponseRate (%)
New Relevant to Interesting : : :
information, ”;iwfi';)' discussion, 1. Interesting discussion 61 37.4
16.6% 37.4% 2. Good quality of
: 33 20.2
Presentation
3. Useful |nf9 al_)out 30 18.4
research findings
4. New information 27 16.6
Useful inf )
abo“‘h od ‘(‘;f‘a“‘y 5. Relevant to the work | do 12 7.4
researc
findings, presentations
18.4% 20.2% Total 163 100




5-4. "Technical sessions lll; was of interest to you and why?

about Relevant to Interesting Type ResponseRate (%)
research di ion, - - -
findings, do, '5332502’” 1. Interesting discussion 39 27.3
16.9% 2. Good quality of
. 31 21.7
Presentation
3. New information 31 21.7
4. Useful qu about 27 18.9
Good quality research findings
N of
infomf;vuon, presentations 5. Relevant to the work | do 15 10.5
21.7% ,21.7%
Total 143 100
5-5. TTechnical sessions IV was of interest to you and why?
Type ResponseRate (%)
Useful info Relevant to ) ) ) )
about the work | Interesting 1. Interesting discussion 46 30.9
research discussion, .
findings, 30.9% 2. Good quality of 36 242
14.8% Presentation '
3. New information 26 17.4
4. l_Jse_fuI info about research 22 148
findings
Good
New quality of 0. Relevant to the work | do 19 12.8
information, presentations
17.4% 24.2% Total 149 100
5-6. "Technical sessions Vi was of interest to you and why?
Type ResponseRate (%)
Useful info Relevant to Interesting - - -
about k1 discussion, (1. Interesting discussion 40 29.4
research .3% 29.4% - -
findings, 2. New information 31 22.8
1o.4% 3. Good quality of
: 30 221
Presentation
4, L_Jseful info about research 21 15.4
findings
Good
qualtty of D, New |5 Relevant to the work | do 14 10.3
presentations information,
22.1% 22.8% Total 136 100




5-7. "Technical sessions VI; was of interest to you and why?

Type ResponseRate (%)
Useful info Relevant to Good quality -
about the wo of 1. Good qua.“ty of 36 25.4
research presentations Presentation
“nl‘g';%/s~ 254% 2. Interesting discussion 33 23.2
3. New information 28 19.7
4, L_Jseful info about research 26 18.3
findings
) 5. Relevant to the work | do 19 13.4
New Interesting
information, discussion,
19.7% 23.2% Total 142 100
5-8. "Africa Regional meetings was of interest to you and why?
Type Response Rate (%)
ful inf Good quality Relevant to : : :
Uszbuc,lj? ° of /”‘e work | do, 1. Interesting discussion 27 51.9
research presentations, 5.8%
findings, 2. New information 9 17.3
19.5% 3. Useful info about
O 7 135
research findings
4. Good qua_llty of 6 115
Presentation
New Interesting  [2. Relevant to the work | do 3 5.8
information, discussion,
17.3% 51.9% Total 52 100
5-9. "TAmericas Regional meetings was of interest to you and why?
New Type ResponseRate (%)
Good quality information, ) : : :
of 9.7% (;f“ereS‘_'ng 1. Interesting discussion 26 41.9
. Iscussion,
presentatlons o H
0.7% 41.9% 2. l_JsefuI info about research 16 258
findings
3. Relevant to the work | do 8 12.9
4. Good quality of 6 97
Useful info Presentation ]
about . .
Relevant to research 5. New information 6 9.7
the work | findings,
do, 12.9% 25.8% Total 62 100




5-10. "Asia | Regional meetings was of interest to you and why?

Relevant to Type ResponseRate (%)
New the work | Interesting . . .
information, do, 7.2% discussion, |L. Interesting discussion 29 29.9
14.4% 299% 5 "Useful info about research o4 047
findings '
3. Good quality of 23 237
Presentation '
efulinfo (4 New information 14 14.4
oo 2wt 15, Relevant to the work | do 7 7.2
quality o -
presentations findings,
23.7% 24.7% Total 97 100
5-11. "Asia Il Regional meetings was of interest to you and why?
Type ResponseRate (%),
N Relevant to Interesting
informzvt\?on, the work | discussion, |1. Interesting discussion 26 29.9
% 6% 29.9% -
18.4% o 2. Good quality of 22 25 3
Presentation '
3. Useful info about research 19 218
findings '
) 4. New information 16 18.4
Useful inf
about Good
research quality of  [0- Relevant to the work | do 4 4.6
findings, presentations
21.8% 25.3% Total 87 100
5-12. "Arab Countries Regional meetings was of interest to you and why?
Type ResponseRate (%)
Relevant to Interesting
quiﬁg,dof the work | discussion, (1. Interesting discussion 20 43.5
presentations 0, 6.5% 43.5% > Good -
) . quality of
10"\‘993 Presentation 11 23.9
information, 3. Useful info about 7 15.2
15.2% research findings '
Useful info 4. New information 5 10.9
reig‘;féh 5. Relevant to the work | do 3 6.5
findings,
23.9% Total 46 100




5-13. "Europe Regional meetings was of interest to you and why?

N
information. Type ResponsgRate (%)
Relevant to 6.0% Interesting - - }
the work | discussion, |1. Interesting discussion 31 36.9
do, 10.7% 36.9% 2. Useful info about research o8 33.3
findings '
Good "
quality of 3. Good qua_llty of 11 13.1
presentation Presentation ’
13.4% 4. Relevant to the work | do 9 10.7
ful info
about |5 New information 5 6.0
research
findings,
33.3% Total 84 100
5-14-1. Symposium was of interest to you and Why?
Type ResponseRate (%)
Useful inf .
F:ﬁf\\,'vinrtktf Szbum:? ® 1. Useful info about research 70 31.1
do, research findings :
New 2. Interesting discussion 44 19.6
informatio -
15.6% 3. Good quality of 42 18.7
Presentation )
4. Relevant to the work | do 35 15.6
quiﬁ?; of Interesting [2- New information 34 15.1
presentations ~——discussion,
18.7% 19.6% Total 225 100
5-15. "Speakers’ corners was of interest to you and why?
Type Response|Rate (%)
Good Relevant to Useful info -
quality of the work | about 1. L_Jseful info about research 52 26.4
presentations research findings
15.7% findings, 15 |nteresting discussion 51 25.9
3. New information 43 21.8
4. Good quality of
Presentation 31 157
New teresting [0- Relevant to the work | do 20 10.2
information discussion,
21.8% 25.9% Total 197 100




5-16. "Poster sessionss was of interest to you and why?

Type Response|Rate (%)
Interesting Relevant to Useful info 1. Useful info about
. . b
discusson: g resoarch research findings 86 | 420
2. New information 50 24.4
Good
quality of 3. Interesting discussion 33 16.1
presentations
16.1% 4. Interesting discussion 21 10.2
5. Relevant to the work | do 15 7.3
New
information,
O Total 205 | 100
6. The time allocated to the sessions and the structure of the Congress was generally
sufficient.
Type Response|Rate (%)
Partially Totally
No opinion, disagree, /di%ag;eev 1. Totally agree 232 47.3
3.9% T~ R -
2. Partially agree 198 40.4
3. No opinion 19 3.9
4. Partially disagree 39 8.0
5. Totally disagree 2 0.4
Partially Totally
agree, 40.4% agree, 47.3% Total 490 100

7. The Film- and Multimedia Festival is a useful means to show approaches in dealing with

safety and health at work.

. Totally
No opinion, Partially disagree,

19.3% \ dislagor/oee’ 0.2%

Partially
agree, 28.7%

Totally
agree, 50.5%

Type Response|Rate (%)
1. Totally agree 246 50.5
2. Partially agree 140 28.7
3. No opinion 94 19.3
4. Partially disagree 6 1.2
5. Totally disagree 1 0.2
Total 487 100

10



8. During the Congress, | have had the opportunity to network and participate in discussions
and in the exchange of information with participants on issues related to safety and

health at work.

_ Type Response|Rate (%)
No opinion, dF_’artlally djl'otally
o Isagree, Isagree, . .
9.2% \ - / i 1. Totally agree 245 50.0
2. Partially agree 143 35.7
3. No opinion 29 9.2
4. Partially disagree 35 2.7
5. Totally disagree 5 2.4
Partially Totally
agree, 35.7% agree, 50.0% Total 489 100
9. The World Congress was adequately advertised prior to the event.
Type Response|Rate (%)
ini Partiall Totall
No c;ﬁ;;:on’\ dicagren, e 1. Totally agree 277 | 56.6
7.29,
2. Partially agree 143 29.2
3. No opinion 29 59
4. Partially disagree 35 7.2
Partially Totally |5, Totally disagree 5 1.0
agree, 29.2% agree, 56.6%
Total 489 100
10-1. "Registrations of the Congress was satisfactory.
) Type Response|Rate (%)
No opinion, d?artlally Totally
2.7% \ 'Sza_‘gg/oee’/dlsfg;e- 1. Totally agree 349 | 714
Partially 2. Partially agree 108 22.1
agree, 22.1%
3. No opinion 13 2.7
4. Partially disagree 14 29
5. Totally disagree 5 1.0
Totally
agree, 71.4% Total 489 100
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10-2. Tinterpretations; of the Congress was satisfactory.

0,
Partially Totally Type Response Rate (%)
N ini , . .
sl d'zag:/fe’ d'soagor/oee’ 1. Totally agree 298 | 61.1
2. Partially agree 152 31.1
3. No opinion 16 3.3
4. Partially disagree 19 3.9
5. Totally disagree 3 0.6
Partially Totally
agree, 31.1% agree, 61.19 Total 488 100
10-3. TInformations on the Congress was satisfactory.
Type Response|Rate (%)
No opinion, Partially d;I:SO;a:Lye
5.1% \ disagree, o g% ’ 1. Totally agree 334 68.3
) .
Partiall .
agr:;I;_y3% 2. Partially agree 119 24.3
3. No opinion 25 5.1
4. Partially disagree 10 20
5. Totally disagree 1 0.2
Totally
agree, 68.3%
Total 489 100
10-4. TOpening Sessions of the Congress was satisfactory.
Type Response|Rate (%
No opinion, d?g;t;?g d_Totany yp p (%)
i , isagree,
8.4% \ 06% — 005 1. Totally agree 353 56.6
2. Partially agree 92 29.2
3. No opinion 41 5.9
4. Partially disagree 3 7.2
5. Totally disagree 0 1.0
Partially Totally
.89 , 72.2%
agree, 18.8% agree Total 489 100
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10-5. "Closing Sessions of the Congress was satisfactory.

Partially Totally

No opinion,

0,
16.2% \ 0.6%

0.2%

Partially
agree, 12.5%

disagree, disagree,

Totally
agree, 70.5%

Type Response| Rate (%)
1. Totally agree 344 70.5
2. Partially agree 61 12.5
3. No opinion 79 16.2
4. Partially disagree 3 0.6
5. Totally disagree 1 0.2
Total 488 100
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