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""Risk Assessment for Services"”

Is Not Difficult!

Had a kickoff meeting to establish a cooperative system in
safety and health for the field of service industries in 2023

Establishing the private-public cooperative (governance)
system among the Ministry of Employment and Labor,
KOSHA and private organizations

The Ministry of Employment and Labor (Minister LEE, Jung-sik) and the Korea
Occupational Safety and Health Agency (hereinafter referred to as ‘the agency’
or 'KOSHA', President AHN, Jong-ju) will establish a cooperative system in safety
and health in order to prevent accidents at service workplaces lacking safety and

health infrastructure.

The ministry and the agency adopted the Roadmap to Zero Workplace Fatality
(released in November 2022) and had a kickoff meeting starting from 11AM on
Friday, June 30, 2023, to establish a cooperative system in safety and health
for the field of service industries, which will realistically develop and implement

tasks that can help prevent accidents.

The ministry and the agency have noted that risk assessment systems are
sometimes difficult and complicated to apply to the sites by the service
industries. Accordingly, both organizations have developed the Case-focused

Risk Assessment (CFRA) to suggest to the industries. This can be used by
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anyone without any expertise. Also, both the ministry and the agency plan to
provide customized services to prevent accidents in service by developing CFRA
to workplaces through private organizations. They will continue to listen and

collect feedback from the sites to make necessary improvements.

President AHN of the agency said, "My agency will implement customized
support to the site situations to prevent accidents at service workplaces.” He
also added, “We plan to provide risk assessment methods that anyone can use
without certain expertise, which will help us do our best to prevent accidents at

service workplaces.”

Protecting Worker's Life and Health 10






